NAAA - Bobit Business Media * IARA

EXHIBITOR SERVICE KIT
‘ Conference of Automotive Remarketing (CAR)

CONFERENCE O In conjunction with IARA Roundtable
March 3-4, 2010
QEJJAORT(S-'-!-'I'XCE; Caesars F?e:face. Las Veaas. NV

Dear Exhibitor,

Thank you for choosing to exhibit at the 14" Annual Conference of Automotive
Remarketing at Caesars Palace in Las Vegas. We are here to help your company
achieve great success as an exhibitor.

Enclosed in this service kit is everything that you will need to exhibit at this year's CAR
Conference. We strongly recommend that you take the time to read all the materials.
Included are time sensitive materials that will allow you to receive discounts from our
vendors, whose forms have been provided. These materials are also available online
on the Exhibitors Tab at www.carconference.com/exhibitor.

This year’s show is being held in Forum Ballroom 24, in Caesars Palace newly
remodeled conference area. The ballroom is carpeted.

ONLINE EXHIBITOR REGISTRATION! CAR has set-up_on-line exhibitor registration
for your convenience! With a log-in and password, which will be sent directly to you in a
separate email, your show manager will be able to register all staff, make any changes,
and keep track of your staff badges. Call (310) 533-2538 for more information.

Again this year we are pleased to be able to offer our exhibitors rental of Lead Retrieval
units! Lead Retrieval Units allow you to gather information about potential prospects on
the exhibit floor in a much more efficient manner — through their bar-coded name
badges. See the enclosed order form, located in the left-hand pocket of this kit, for more
information on how to order your unit for the show.

We are in a new space this year and the exhibit area is carpeted. Deadline for

discounts on exhibit needs is February 17, 2010. If you have any questions, or if we are
able to assist you in any way, please do not hesitate to contact us at (310) 533-2495. .

Sincerely,

Event Manager
Bobit Business Media Event Management Team
CAR Conference 2010
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DEADLINES & CHECKLIST
Certificate of Insurance January 15, 2010
Free Show Directory Listing February 1, 2010
Hotel Reservations February 1, 2010
Emergency Contact Information February 1, 2010
Exhibitor Advance Registration February 1, 2010

Freeman Advance Warehouse Receiving (no earlier than) February 2, 2010

Security February 3, 2010
Freeman Discount Order Deadline February 17, 2010
Booth Furnishings, Exhibits & Accessories February 17, 2010
Booth Cleaning February 17, 2010
Signs & Graphics February 17, 2010
Material Handling February 17, 2010
Encore Electrical February 17, 2010
Encore Internet February 17, 2010
Freeman AV/Computer Rental February 19, 2010
Freeman Advance Warehouse Receiving Deadline February 26, 2010
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Tuesday, March 2 ™

EXHIBITOR SERVICE KIT

Conference of Automotive Remarketing (CAR)
In conjunction with IARA Roundtable
March 3-4, 2010
Caesars Palace, Las Veaas, NV

CAR CONFERENCE
SCHEDULE OF EVENTS

12:00pm — 5:00pm

Wednesday, March 3 "

IARA/CAR Registration Open

7:00am - 8:00pm

7:30am — 1:00pm
10:00am — 5:30pm
1:30pm — 5:30pm

5:30pm -7:00pm

Thursday, March 4 ™

CAR/NAAA/IARA Registration Open
IARA Roundtable Meetings
Exhibitor Move In

CAR and NAAA Sessions

Networking Reception and Expo in Exhibit Hall

7:30am - 7:00pm
8:00am - 9:00am
9:00am — 11:45am
12:00pm -2:00pm
1:45pm — 5:30pm
5:45pm - 7:30pm

7:30pm -10:00pm

CAR/NAAA Registration Open

Continental Breakfast and Expo in the Exhib it Hall
CAR and NAAA Sessions

Lunch and Expo in Exhibit Hall

CAR and NAAA Sessions

Networking Reception and Expo in Exhibit Ha

Exhibitor Move-Out (Must clear hall)

Blue indicates Exhibit Hall Hours for Exhibitors to be
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Freeman Show Number: 206579

Bobit Business Media

Eric Bearly

CAR Conference Show Sponsorships
Phone: 310-533-2579

Email: eric.bearly@bobit.com

Show Management

Jean Fritz, Event Manager
Phone: 310-533-2561
Email: jean.fritz@bobit.com

Michelle Mendez, Director of Events
Phone: 310-533-2453
Email: michelle.mendez@bobit.com

DeJuana Golden, Conference Coordinator
Phone: 310-533-2556

Email: dejuana.golden@bobit.com

Jane Sweeney, Event Coordinator
Phone: 310-533-2538
Email: jane.sweeney@bobit.com

Show Site Address

Caesars Palace

3570 Las Vegas Blvd. South

Las Vegas, Nevada 89109

Phone: 800-634-6661 or 702-731-7222

Airlines

American Airlines
Phone: 800-433-1790
AN# 6730AE

Jet Blue: www.jetblue.com/promo
promo code: car2010

Audio Visual Services

Freeman Audio Visual Solutions
Phone: 702-263-1484

Fax: 702-263-1494

Avis Rental Car
888-754-8878
AWD# D006188

Business Center:

Caesars Palace

3570 Las Vegas Blvd. South
Las Vegas, NV 89109
Phone: 800-634-6661
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GENERAL INFORMATION

Reqistration
Phone: 817-635-0302

Fax: 817-277-7616

Electrical:

Encore Electrical
Phone: (702)967-48210
Fax: (702) 967-4462

Floral

Convention Plant Creations Inc.
Phone: 800-749-4524

Fax: 504-524-5958

Freight
ELITEeXPO

Lara Davie
Phone: 800-543-5484
Fax: 847-531-7084

Internet:

Encore Productions

Phone: (702) 967-4300

Fax: (702) 967-3844
services@encoreproductions.net

Lead Generation & Reqistration

Custom Registration Inc.

2020 E. Randol Mill Rd, Ste. 307
Arlington, TX 76011

Phone (817) 277-7791 x105

Fax (817) 277-7616

Security
Pro-Tect Security

3511 S. Eastern Avenue
Las Vegas, Nevada 89169
Phone: (702) 735-0110
Fax: (702) 735-7793

Email: Forcel@protectsecurity.com

Show Contractor

Freeman Exhibition Services
7000 Placid Street, #101
Las Vegas, NV 89119
Phone: 702-263-1404

Fax: 702-263-9260

Talent

Judy Venn & Associates
3401 West Charleston Blvd.
Las Vegas, Nevada 89102
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(702) 259-4494 (800) 553-8855 Email: LVinfo@judyvenn.com

TRAVEL INFORMATION

Ensure that you receive the special event pricinga  nd book your hotel room today!
Special room rates have been secured at Caesars Palace. Be sure to mention that you are with the CAR
Conference to receive these special rates:

-- Room Rates --
Caesars Palace Palace Tower: $229/night
3750 Las Vegas Bivd. South Forum Tower Deluxe Room  $269/night
Las Vegas, Nevada 89109 .
Annstiie Tower $209/ninht

Phone: 866-227-5944 to book your reservations or on line off the CAR Travel Page at
www.carconference.com/travel. Rates are good until February 1, 2010 or until the  block is full.

AA.Com www.aa.com Authorization Code: A1429A0

Receive 5% off the American Airlines published airfare by referencing the AA Authorization number.
(After you have selected your flight under the "Enter Passenger Details" tab, go to the "AA.com Discount
Code" field and enter in the authorization code) Or book by calling 1-800-433-1790 ($10.00 service fee

applies).

EtBlue www.jetblue.com/promo Authorization Code: car2010
AIRWAYS® -Car attendees will receive a 5% discount of the lowest available fare by simply

booking their Las Vegas air travel online!
Valid Travel Dates: Inbound : 2/28/10 — 3/3/10 Return Travel : 3/4/10 — 3/7/10

Discount Car Rental Information A VIS wetry

Rent your car with Avis Worldwide Discount and receive between up to 25% off. Present the AWD
number, D006188 when you call Avis directly at 1-888-754-8878 or visit to receive the best
possible car rental rates available. The discount is available from 7 days before until 7 days after the
event dates with unlimited free mileage.
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HELPFUL HINTS AND FRIENDLY REMINDERS

Tips to best maximize the value of your Exhibitor S ervices Manual

READ THE MANUAL - Although not every single page will pertain to your exhibit, it is
useful for ALL Exhibitors to become familiar with each section of the Manual.

FOLLOW THE DEADLINES - The Chronological Check List of Deadlines, on page 3, is a
crucial document for every CAR Conference Exhibitor. Following this checklist will save you time
and money.

FORMS — We recommend you make copies of all the forms you submit and keep them as a
record. Exhibitors who sign up after the respective deadlines should submit all forms urgently by
fax.

RULES AND REGULATIONS - Please pay careful attention to this section, as it pertains

to your exhibit.

ADVERTISING AND PROMOTION — Have you taken advantage of all the advertising

and promotional opportunities available? This will not only be a great way to complement your
exhibit space, but will also heighten your brand awareness, and maximize your exhibiting
experience. Call us at 310-533-2579 to inquire about our great  advertising opportunities!

VEHICLES - Remember the vehicle safety requirements:

1. Please notify Show Management and Freeman (show contractor) that you'll be bringing
a vehicle to exhibit.

A maximum of 1/8 fuel in gas tanks.
Fuel tanks must be locked or sealed.
Ignition keys must be left with Show Management for emergency purposes.

Batteries must be removed or disconnected and terminals taped with electrical tape.

R e

Visqueen is required to be placed under your vehicle and can be ordered through
Freeman.

7.  Anoil pan must be placed under the engine.
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FREE SHOW
DIRECTORY LISTING

DEADLINE: February 1, 2010

Please print or type the following information. It will appear in the show directory exactly as
listed below.

Company: Booth #:

Contact Name:

Address:

City/State/Zip:

Phone: Fax:

Email:

Website:

Company description (20 words or less):

@ Use listing for 2009

DEADLINE: February 1, 2010

jane.sweeney@bobit.com
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Conference of Automotive Remarketing (CAR)
In conjunction with IARA Roundtable
March 3-4, 2010
Caesars Palace, Las Veaas, NV

EXHIBITOR ADVANCE
REGISTRATION ONLY

DEADLINE: February 1, 2010

Eﬁ'ﬂ" 1. CAR has set-up_on-line Exhibitor Reqistration for your convenience!
ﬁ If you prefer to fill out a registration form, please utilize the form on the

next page and fax back by February 1, 2010.

2. ldentification as an Exhibitor means that you and others on your staff are registered TO WORK
INSIDE your convention booth. Please DO NOT use this special form to register
customers, husbands, wives and relatives . Registration badges are not transferable.
Registration fees are non-refundable.

3. Exhibitor badges MUST BE WORN during Installation Period, Show Hours, and Dismantling.

4. For badges over allotment, Exhibitors will be charged the same price as attendee registrations.

5. Exhibitor badges contain the individual’s first and last name, company name, city, and state.
Please complete the form(s) as LEGIBLY as possible. Check spellings of the names listed.

6. Children under 18 years of age WILL NOT be permitted on the exhibit floor at any time.

7. All pre-registered Exhibitor Badges will be held at the Exhibitor Registration C____ounter for
Pick-Up. All lost badges will be charged a $25.00 reprinting fee.

DEADLINE: February 1, 2010

If you are NOT taking advantage of online Exhibitor Registration, please fax completed form for
processing to (817) 277-7616, or mail to CAR Conference c/o Custom Registration
2020 E Randol Mill Rd Ste 307 Arlington, TX 76011

Conference of Automotive Remarketing | www.carconference.com | (800) 576-8788 | Page 9 of 22
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DEADLINE: February 1, 2010

h A CAR has set-up_on-line Exhibitor Registration for your convenience! With
a log-in and password, which will be sent directly to you in a separate

]t
gﬁ]ﬁ ' email, your show manager will be able to register all staff, make any
- : changes, and keep track of your staff badges. Call (310) 533-2495 for

1 more information.

If you prefer to fill out the form below, please print clearly and fax back by February 1, 2010.
Please list the names of those persons who will staff your exhibit booth at the Car Rental Show, below.

Exhibiting Company: Booth #:
Exhibit Contact:
Phone Number:
Address:
City, State, Zip:

Email:
I # O# $
%! #& ' # $
4.
5.
6.
Registration Prices. Each exhibitor is allotted two free Full Show Pass per 100 sq. ft.
Number of passes allotted: Number of passes requested:
] ] On or Before After 2/1/2010
eI HEs 2/1/2010 and onsite
CAR Full Show Conference Pass $695.00 $795.00 each

Please make checks payable to CAR 2010 for badges over allotment or provide credit card information

for all badges over allotment:
Card #: Exp date:

Signature:

DEADLINE: February 1, 2010
If you are NOT taking advantage of ONLINE Exhibitor Registration, please fax completed form for
processing to (817) 277-7616, or mail to CAR Conference c/o Custom Registration
2020 E Randol Mill Rd Ste 307 Arlington, TX 76011
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Conference of Automotive Remarketing (CAR)
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Caesars Palace, Las Veaas, NV

EMERGENCY CONTACT
INFORMATION

DEADLINE: February 1, 2010

In the event of an emergency during non-show hours, it is important that we have a
contact for your company. Therefore, please let us know whom we may contact for

the duration of the show.

Company Name:

Booth #

Contact Name:

Hotel Staying at:

Phone number of Hotel:

Arrival & Departure Dates:

Office number:

Pager:

Cell phone:

L)+, February 1, 2010

jane.sweeney@bobit.com
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CERTIFICATE OF INSURANCE REQUIRED

DEADLINE: January 15, 2010
As an exhibitor, you are required to carry workmen’s compensation and commercial general
liability which includes contractors, personal injury and blanket contractual liability insurance
at limits of at least $1,000,000 per occurrence, $2,000,000 aggregate. This coverage must
be evidenced by a Certificate of Insurance (see enclosed sample) with a 30-day notice of
cancellation provision to the holder and supplied to and naming Bobit Business Media, CAR
Conference, Caesars Palace and Freeman Decorating as additional insurers at least 30
days before the first day of move-in.

A Certificate of Insurance may be obtained through your primary Insurance Agency, or you
may be able to obtain a rider’s policy on your homeowner’s insurance, business/commercial
or auto insurance. Exhibitors not already covered by an insurance carrier can view the CAR
website for an online list of insurance companies to contact for show coverage.

ate

ACORD, CERTIFICATE OF LIABILITY INSURANCE } 05/12/2006
FROBUGER (201 661-2000 FAX (2017661-2499 THIS CERTIFIGATE 1S [SSUED &9 A MATTER OF INFORMATION

i ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICAT]
Capacity Coverage Company of NJ Inc HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND or,
One International Blvd. ALTER THE COVERAGE AFFORDED BY THE POLICIES BELO\
3rd Floor
Mahwah NI 07495 INSURERS AFFORDING GOVERAGE NAIC #

o Celebrity Limousine Service Inc.&/oF Hartford Fire Insurance Co-

Celebrity Limousine & Transportation Services Hartford Casulaty Insurance Co. |

co

THE POLICIES OF INSURANGE LISTED BELOV/ HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD INDICATED, NOTWITHSTANDING
| ANY REQUIREMENT, TERM OR GONDITION OF ANY CONTRAGT OR OTHER DOCUMENT WITH RESPECT TO WHIGH THIS CERTIFICATE MAY BE ISSUED OR

oY RER A THE WSURARCE KA AROED B THE POLICIE S DESCRIBED HEREIM & SUBJECT 10 AL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUGH
| POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS

v e [ ouGT EFFESTIVE
02UUNG” 05/15/2006 | 05/15/2007 1,000, 000|
300,00
a c 10,00
- _ - s 1,000, 000|
i 5 A 2,000, 00
G PLIES PER: 0P AGG 2,000,000
E LOA
~ 02UENG 05/15/2006 | 0571572007 o
A 1,000, 000|
s
: i O
LT
3
02HHUQ 05/15/2006 | 05/15,/2007 4,000, 008
4,000, 000]
PouiCY L | 5
TUERIE £5 T EXCLUSIONS ABOED BY ENDORSENERT /S PECIAL FROVISONE -
Helfradeshow being held at Mohegan Sum Casino 1 Mohegan sun Bivd, Uncasville CT

taking place 9/10/05 - 9/14/05.

CERTIFICATE HOLDER - GANGELLATION
Bobit Business Media sH
Conference of Automotive Remarketing
3520 Challenger St.

Torrance, Ca 90503

ACORD 25 (2001/08) FAX: (310)533-2400 ©ACORD CORPORATION 1988

DEADLINE: January 15, 2010

jane.sweeney@bobit.com
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GUIDELINES

IMPORTANT DISPLAY RULES & REGULATIONS

EXHIBITOR MOVE OUT: Exhibitors will move out immediately following the
reception on Thursday, March 4 (7:30pm-10pm).

SECURITY: To ensure the security of your booth all leads and valuables should be
removed from the show floor, locked up and secured. Security will be posted overnight in
the exhibit hall, but it is the responsibility of individual companies to secure their valuable
data. Additional security for your exhibit space can be contracted through Pro-Tect Security,
Phone: (702) 735-0110.

BACK WALLS: Exhibitors displaying in a standard 10x10 booth configuration have a
maximum height restriction of 8 high for the back wall, and a maximum height of 4’ high in
the front exhibit space area. Items displayed which are taller than 4’° must be placed in the
back 5’ of the exhibit area (which is towards the back wall). These height restrictions are
designed to avoid blocking and or obstructing the sightline of your neighbor.

PERIMETER BOOTH: Exhibitors located in booths located on the perimeter of the
exhibit hall, are permitted to a back wall with a maximum height of 12’ since another
exhibitor is not located directly behind them. Items displayed which are taller than 4" must
be placed in the back 5’ of the exhibit area (which is towards the back wall). These height
restrictions are designed to avoid blocking and or obstructing the sightline of your neighbor.

SHOW COLORS: The show colors for CAR 2010 will be Red and White. Standard
booth configurations will have 8 high Red and White back-drapes and 3’ high Red side-
drapes. The conference room will have multi-color carpet.

BALLOONS ETC: show Management must approve the use of balloons. The use of
helium balloons smaller than 36 inches is prohibited. Smaller air-filled balloons may be used
for decoration and/or handouts. Large helium-filled balloons, such as advertising balloons,
may be used only if they are securely anchored to the exhibit. No helium balloons or blimps
may be flown around the exhibit hall. A clean up fee will be charged per event for escaped
balloons, confetti, glitter or similar materials. Helium tank must be locked over night.

BANNER HANGING: Is allowed exclusively for island booths or areas specifically pre-
approved by show management. All banners and rigging must be arranged through
Freeman (under 200 Ibs) or through Encore Productions at Caesar Palace if (over 200 Ibs).

FREIGHT ON ESCALATORS: The transportation of dollies, luggage, boxes or

freight on escalators is strictly prohibited.

Conference of Automotive Remarketing | www.carconference.com | (800) 576-8788 | Page 13 of 22
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STORAGE: Empty containers and storage items will be handled through Freeman.
Please do not store containers, boxes and crates behind booth walls. It is a violation of fire
codes and creates an unsightly and unprofessional image for the show and your company.

SHIPPING AND RECEIVING: Please note that Caesars Palace has no storage
facilities in the building and is unable to accept any package shipped to the facility of 150Ibs
or more. Please arrange to receive and store your exhibits for delivery to Caesars Palace on
move-in day. Detailed information is included in the Freeman portion of this kit including
shipping, material handling and storage forms. EliteExpo is the designated freight carrier for
the show. Order forms are included in this kit and contact information is included on page 5.

Conference of Automotive Remarketing | www.carconference.com | (800) 576-8788 | Page 14 of 22
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CAR EXHIBIT HALL

CAR| 2010 FLOORPLAN

Conterence of
AUTOMOTIVE
REMARKETING

27 26 9 8
28 25 10 7
29 24 11 6
30 23 12 5
31

32 22 13

33 21 14 4
34 20 15 3
35 19 2
36 18 16 1

t 1

ENTRANCE TO EXHIBITS
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CONFERENCE
OVERVIEW
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IAEM Booth Construction Guides
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IAEM Booth Construction Guide

Conference of Automotive Remarketing | www.carconference.com | (800) 576-8788 | Page 18 of 22



EXHIBITOR SERVICE KIT

Conference of Automotive Remarketing (CAR)
In conjunction with IARA Roundtable
March 3-4, 2010
Caesars Palace, Las Veaas, NV

IAEM Booth Construction Guides
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IAEM Booth Construction Guides
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IAEM Booth Construction Guides
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