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Don’t Miss These 
Educational Highlights!

• Niche Marketing via Casino Work

• Running Compliant Vehicles – Do You
Know If Your Limos Are Safe?

• How To Draft a Corporate Contract

• Wage & Hour Workshop – How To
Draft A Legal Compensation Program
for Your Company

• Best Practices for Up-Selling Wedding
& Prom Business 

• Step-by-Step Guide to Your Own 2007
Business/Marketing Plan

• Consumer Buying & 2007 Economic
Forecast –  Hottest Markets 
on the Horizon

• How To Buy a Limousine/Valuations,
Devaluations 
(Life Costing the Vehicle)

• Start-Up Boot Camp - Encore
Presentation

• Get Techno - Savvy:  Case for
Becoming a WiFi Company

• Human Resource Issues Today

• Minimizing Insurance Claims Through
an In-House Safety Program

• Attract the Best Employees via Great
Employee Incentives 

• Customer Service Training for Your
Frontline

• Advertising on a Shoestring Budget

• Airport Business Strategies

• State of the Chauffeured
Transportation Industry 

• Sales Clinic – Small fleet

• Sales Clinic – Large fleet

• Understanding Your Profits – What Is
the Bottom Line?

Announcing….the

International LCT Show 2007
January 28-30, 2007, Venetian Resort & Casino, Las Vegas

International LCT Show, Jan 28-30, 2007



As you are aware LCT, in conjunction with the NLA and NELA, is hosting this
event for one fundamental reason — to help your businesses succeed. We are
sensitive to the fact that the back-bone of the chauffeured transportation world
is made up of extremely busy, small business entrepreneurs with limited time
and tight budgets. We also understand that the “Big LCT Show” is across the
country and a major investment for most of you. Conferences and shows are the
absolute best means for efficiently educating yourself on products designed to
help you run stronger companies. They are also excellent for gleaning the latest
information on best practices. Moreover, they are great for networking. So with
all that, last year LCT decided it was time to bring the “mountain to
Mohammad” by hosting this Eastern Conference that gives you easy and afford-
able access to critical information. On a selfish note, LCT East makes it easy for
us, too. We have 14 staff members at this event — all here to meet you and
hear about how you run your business. This is the kind of networking WE need
to enhance the pages of LCT. Plus for you, it is a chance to get your name in the
magazine, so seek us out and talk to us! 

I first want to thank each and every one of you for coming here this week. In
reviewing the pre-registration roster, there are just so many old friends that this
truly feels like a homecoming for all of us at LCT. We are thrilled to be with you
for the next few days!

In the meantime, our intent is to make you feel comfortable and welcomed. It
goes without saying that we also want to be sure you leave the conference with
excellent take-home value so you feel good about investing your hard-earned
business dollars with us. We think we hit the ball out of the park with our edu-
cation program and we have many, many people like Rick Brown, president of
La Costa Limousines and NLA’s educational chair, to thank. A round of applause
also goes to all of you who are speakers. It takes a very selfless person to want
to share best practices with colleagues and competitors. Our hats are off to you!
A HUGE thank you goes to Ford Motor Co., who is our official conference spon-
sor for the second year in a row. Recognition must go to all other event spon-
sors including: 

Official
Ford Motor Co.

Premiere
Carey International, Inc.

Title
Celebrity Jet Charter

Livery Coach Transportation Software
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Welcome Back to the
LCT Eastern Conference Feature

Commonwealth Worldwide Chauffeured Transportation
Dav El Chauffeured Transportation Network

Empire Coach Enterprises 
GT3 - Ground Travel Technology Team, Inc.

Infinite Innovations
LimeLite Coach Works
Unified Livery Services

Westwood Lincoln-Mercury

General
American Limos & Transportation

Lancer Insurance Company
Leros Point to Point

Limousine Management Systems
Overland Limousine

Rosedale Livery Limited
Trip Tracker

We also want to express our sincere gratitude to all of the exhibiting compa-
nies that put their trust in us at this event.  Now please make them happy and
go buy from them!

Last but certainly not least, thank you to our association supporters. The New
England Livery Association has been a great marketing partner and a super
board to plan with. Kudos to all of you at NELA! The National Limousine
Association is to be commended for a job well done on speakers. To the state
and regional organizations such as LANJ that enthusiastically supported us by
giving us platform time to talk up this event at their meetings — we thank you
and hope it brings you much success in promoting your local issues. 

Well, it’s show time now. Have a great time and make every minute count!

Sara McLean



Schedule-at-a-Glance
MONDAY, SEPTEMBER 11

TU5:00 pm–7:00 pm Sponsor Tribute Reception at RainE

TUESDAY, SEPTEMBER 12

8:00 am–5:30 pm Registration

9:00 am–5:00 pm Train the Trainer Chauffeuring Program (separate fee)

9:00 am–11:00 am Coffee Break Sponsored by

9:30 am–10:50 am National Limousine Association/NELA Orientation & 
Keynote Speech: “All You Ever Wanted to Know About 
Air Force One and More”—By Howie Franklin, 
Retired Chief Steward of Air Force One

11:00 am–12:20 pm Workshops, Set I 

12:30 pm–1:30 pm Luncheon on the Show Floor 

12:30 pm–4:00 pm FREE! Exhibit Hall Open

2:00 pm–4:00 pm Demo Theater on Show Floor

4:10 pm–5:30 pm Workshops, Set II  

5:30 pm–7:00 pm Ford’s “Cool Summer Nights” Networking Reception 

Sponsored by

8:00 pm– midnight “THE” Parties Night at Ultra 88

WEDNESDAY, SEPTEMBER 13

8:00 am–2:30 pm Registration

8:30 am–10:30 am Coffee Break Sponsored by

9:00 am–10:20 am Keynote Presentation: “The Magic of Exceptional 
Customer Service”—By Doug Lipp, Former head of 
training at Disney Studio’s Walt Disney University

Sponsored by

10:30 am–11:50 am Workshops, Set I 

11:30 am–2:30 pm FREE Exhibits

12:00 pm–1:00 pm Luncheon on the Show Floor

1:00 pm–2:30 pm Auto Care Clinic

2:30 pm–5:30 pm Workshop, Set II— Limousine Business Start-Up Boot 
Camp (Customized for owners in business less than 3 
years)

Sponsors
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Official Sponsor

General Sponsors

Feature Sponsors

Premier Sponsor

With Seminars by Promoted in Conjunction with

Title Sponsors

Sponsored by

Sponsored by

Sponsored by

Sponsored by

Sponsored by
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Special Programs
1. Train the Trainer Chauffeuring Program

Presented by: Scott Mezger
Tuesday, September 12 • 9:00 am–5:00 pm • Abenaki Room
(Separate fee includes lunch, study materials, 2-day exhibit hall pass, 
and a certificate of completion)

Do you have a lead chauffeur who has the potential to train all of your new 
hires? Our comprehensive school can help get them to that point. This all-
day school covers the basics to advance-level chauffeur training. It includes 
an overview of etiquette, defensive driving, and customer service dos and 
don’ts.

The program will also include instruction on training and managing prac-
tices. It is an excellent program for operators who drive their own vehicles 
as well. In the morning, we offer an in-depth understanding of the three 
most critical chauffeur attributes. In the afternoon, they’ll learn how to 
instruct and lead a chauffeur team. The program will end with a test and 
their Certificate of Completion!

Part 1 – Overview of Advanced Chauffeuring Techniques 
(designed for the lead driver or staff instructor)

Part 2 – How to Train Drivers & Administer Your Own In-House 
Training Course

Part 3 – Test (includes certificate of completion)

2. Limousine Business Start-Up Boot Camp
Wednesday, September 13 • 2:30 pm–5:30 pm • Paugussett Room
(Customized for operators in business less than 3 years)

3. National Limousine Association/New England Livery 
Association’s Show Orientation
Tuesday, September 12 • 9:30 am–10:50 am

Never been to an LCT Show or Conference, or just need a warm up? 
Welcome to our opening day familiarization program followed by a keynote
presentation. Our hosts on the NLA board of directors along with the direc-
tors of NELA and LCT Magazine staff will be there to ensure that you are 
comfortable and learn exactly how to make your conference experience pay
off in spades.

Networking &
Nightlife

Sponsor Tribute Reception at
Rain 
Monday, September 11
5:00 pm-7:00 pm 
Rain Restaurant 
Open to full show or one-day 
registrants and exhibitors

Join us as we ring in the 2nd
Annual LCT Eastern Conference at
Rain. With cascading water and a soothing ambiance enhanced by Verdigris-
beaded curtains, softly hued fabrics, intimate table settings, and a plush lounge,
Rain offers an unbeatable setting and superior service.

Ford’s “Cool Summer Nights”
Networking Reception 
Tuesday, September 12
5:30 pm–7:00 pm
Poolside Terrace, 3rd Floor
Open to full show or one-day registrants 
and exhibitors.

Get on the elevator and press 3. As the doors
open, prepare to be treated to one of the
most fabulous pool solariums in the country,
complete with outside deck and built-in bar.
This is the spot where you get to relax, min-

gle, and enjoy fabulous refreshments while watching the New England summer
sunset to cool sounds of easy rock playing in the background. What a way to
wind up a busy conference day!

Sponsored by:

“THE” Parties Night at Ultra 88 
Tuesday, September 12 
8:00 pm-Midnight 
Open to full show or one-day 
registrants and exhibitors

Can’t get enough networking? Well,
we’ve got you covered! “THE” Parties
Night is a smorgasbord of entertain-
ment for every palate. 

Sponsored by: 
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Daily Schedule
DAY 1: Workshop Descriptions
Workshops, Set I (concurrent sessions, choose one)
Tuesday, September 12 • 11:00 am–12:20 pm 

1) Today’s Regulation & Enforcement Issues–Penobscot Room
Moderated by: Larry White, Past President, NELA  
Panelists: Barry Lefkowitz, Brian F. Cristy, Terrence E. Mercer, Barbara Z.
Monohan, Ken Gambardella, Victor Dizengoff
Panelists will include representatives from federal and local regulatory agencies
This must-attend session will delve into our industry’s most pressing regulatory
issues afflicting our businesses right now. You will hear direct from the sources
on what is fact and what is fiction on federal and state DOT rules as well as
what is happening with taxation issues and permit concerns.

2) Secrets of the Stars: Panel of LCT Operator of the Year Winners
Paugussett Room
Moderated by: Jeff Greene, Greene Classic Limousines 
Panelists: Gary Bauer, Bauer’s Limousine & Transportation Service
Jim Moseley, James Limousine Service
Stephen Qua, Company Car and Limousine
Eric Weiner, All Occasion Transportation, Inc.
To win this coveted award an operator must demonstrate excellence in cus-
tomer relations, staff training, vehicle safety, innovative services, and industry
involvement. Come with your how-to questions in hand for this Q&A session.
Tap into the mindset of some of the best-run small, medium, and large fleet
operations in the U.S.

3) How to Establish Yourself With National Affiliates
Brothertown Room
Moderated by: Rick Brown, La Costa Limousine
Panelists: Robert Alexander, RMA Worldwide Chauffeured Transportation
Joe Ciruzzo, Town Car International
Jon Epstein, Royal Coachman Worldwide
Tim Rose, Flyte Tyme Worldwide Transportation
If you are interested in building your business through referral work this session is
a must-attend. You will learn how to best evaluate the right network and/or affilia-
tion. Plus, you will also gain knowledge of criteria necessary to become eligible to
receive work from one of the many national fleet organizations.

4) Fleet Decisions in a Changing Environment: Panel Presentation
with Ford Motor Company, Cadillac, Mercedes and Chrysler
Nipmuc Room
Moderated by Scott Solombrino, Dav El Worldwide Chauffeured Transportation
LCT EAST EXCLUSIVE! For the first-time ever we’ve assembled a panel from all
relevant base unit manufacturers who will tell you what you can expect in the
way of livery products in 2007 and beyond. Don’t listen to second-hand infor-
mation! Come hear it LIVE from the manufacturers themselves so you know
exactly how to chart your company’s course for success.

Keynote Speakers
“All You Ever Wanted to Know About Air Force
One and More”
Presented by: Howie Franklin, Chief Steward on 
Air Force One
Tuesday, September 12 • 9:30 am–10:50 am
Cabaret Theater

Howie Franklin’s presentation begins with a humorous side
about him being the only Air Force One flight attendant to work for five presidents
without getting fired. He then transitions into why he joined the Air Force versus
getting drafted into the U.S. Army. These introductory remarks are both informa-
tional and humorous. He follows this with “North Carolina Now,” a television fea-
ture of himself, which is a great visual aid and introduction to his story. Finally, he
finishes his presentation with an in-depth description of Air Force One from stem
to stern, upper and lower deck. During this time he shares his personal experi-
ences behind the scenes dealing with the five presidents, their first ladies and staffs,
presidential guests, secret service, press, and crew. Howie Franklin is the only
Flight Steward who worked for five U.S. presidents: Ford, Carter, Reagan, Bush,
and Clinton. With over 300 stories to tell of working around presidents, first ladies,
vice presidents, cabinet secretaries, VIP guests and U.S. press corps, he has
enough “behind the scenes” information to hold the attention of any audience.
Franklin ended up spending 29 years in the Air Force, reaching the rank of Chief
Master Sergeant and 24 years at Andrews Air Force Base in Special Missions
Operations, including his 18 years on Air Force One. In addition to his experience
with five presidents, Franklin flew exclusively with Henry Kissinger, Secretary of
State, on shuttle diplomacy missions during the Nixon and Ford Administrations.

“The Magic of Exceptional Customer Service”
Presented by: Doug Lipp, former head of training at
Disney Studio’s Walt Disney University Wednesday,
September 13 • 9:00 am–10:20 am
Cabaret Theater

Lipp’s Walt Disney University training experience provides
fascinating stories, unique insights, and invaluable les-

sons.  Learn how certain skills, attitudes, and behaviors contribute to exception-
al performance to build, win, and keep market share. He includes an overview
of his R.A.P.S. active listening model and his well-known “Life as Tigger” story.
Doug Lipp, an internationally acclaimed expert on customer service, leadership,
and diversity, motivates and challenges audiences around the world as a con-
sultant and speaker. Doug has spent over 25 years working from the front lines
to the boardrooms of corporations around the world. Formerly the head of
training at Disney Studio’s Walt Disney University, he provided the well-known
“Traditions” orientation program and other leadership courses. Join him as he
takes you on an entertaining and insightful journey behind the scenes to discov-
er both the secret of Disney’s success and how it has overcome spectacular
challenges.

Sponsored by
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Daily Schedule
DAY 2: Workshop Descriptions
Workshops, Set I (concurrent sessions, choose one)
Wednesday, September 13 • 10:30 am–11:50 am

1) Hiring Challenges: Where to Find Great Talent in Your Area
Brothertown Room
Moderated by: Diane Forgy, Overland Limousine Service 
Panelists: Charles Wisniewski, Teddy’s Transportation System
Michael Fox, Rudy’s Limousine Service 
Rod Barfield, Computer Car
Having a team of world-class chauffeurs is probably your most important com-
pany asset. So how do you find them? We’ve all heard the horror stories, but
how about hearing the success stories? This think-tank session is a unique
opportunity to listen to what has worked for other operators, including tips on
finding the right candidates, training them, and keeping them. It’s not easy, but
you know it can be done, and it’s critical to your company’s success.

2) LCT’s Exclusive Salary Survey Report    Sponsored by
Nipmuc Room
Presented by Jon LeSage, LCT Magazine Managing Editor
For the first-time ever LCT has conducted an industry-wide survey on chauf-
feured transportation salaries, benefits, and incentives. The results of this mega-
research will be shared LIVE ONLY AT LCT EAST! 
Important information on:
• Average hourly wage for chauffeurs by region
• Typical compensation including tips/bonuses
• Average salaries for management, dispatch, office support, mechanics, and 

all other job classifications
• Best incentive plans
• Best benefits programs

3) How to Create Your Own Company Sales Program
Paugussett Room
Presented by Sara McLean, Publisher, LCT Magazine
Whether you are venturing into the hiring process of a salesperson for the first
time or need some sales fine-tuning, this program will help you return to your
offices ready to go! This session covers…
• The Profile of a Killer Salesperson – Who They Are and How To Get Them
• How To Structure Compensation/Incentives
• How To Set Up Sales Goals and a Strategy To Accomplish Them
• How To Monitor Weekly/Monthly/Annual Sales Progress
• The Art of Lead Generating/Prospecting
• “Must Have” Marketing Material and Technology
• Session Bonus! Sales Techniques and the Secret of the Two-Call Close

Daily Schedule
Workshops, Set II (concurrent sessions, choose one)
Tuesday, September 12 • 4:10 pm–5:30 pm

1) Winning Wedding Business Strategies-Penobscot Room
Presented by Matt Silver, Ultimate Class Limousine
What are the hottest wedding packages today? What are the vehicle type must-
haves? How do you target the top-of-the-line weddings? How do you network for
referral work? How to work with wedding planners to build a solid book of
business throughout the off-season months? Come to this comprehensive ses-
sion by one of the industry’s best wedding operators and find out!

2) Business Travel Super Session-Paugussett Room
Presented by the National Business Travel Association and Scott Solombrino,
Dav El Worldwide Chauffeured Transportation 
One of the largest and most pivotal target markets for the luxury ground trans-
portation industry belongs to the business traveler. At this session, participants
will be exposed to the NBTA’s 2007 Business Travel Overview and Forecast (and
yes, this presentation reveals corporate travel budgets and chauffeured car
spending expectations) presented for the first time to our industry here at the
Mohegan Sun. The information from their summer research will help you better
position your own company into 2007.

3) Insurance Panel: How to Save Money On Premiums
Brothertown Room
Moderated by: Sara McLean, Publisher, LCT Magazine
Panelists: Tim Delaney, Lancer Insurance
Ray Gooley, Managing Agency/The Hartford Group
Mark Mazza, T.I.P.S.
Dawson Rutter, Commonwealth Worldwide Chauffeured Transportation
Insurance costs were among the top three industry concerns this year. However,
there is good news ahead for those of you that attend this session. This panel is
prepared to tell you exactly how to cut costs through better insight into the
insurance world that, in turn, will improve your ability to shop and negotiate
rates. Also, you will hear first-hand how one operator cut his year-over-year
insurance expense by 40% simply by creating a strong loss control/risk man-
agement program in-house.

4) Advertising on a Shoestring Budget
Nipmuc Room
Presented by Jodi Rudick, Advisors Marketing Group
The world of marketing and communications is constantly shifting, changing,
churning, and expanding. Rudick, a self-proclaimed info maniac, explores and
shares the latest information, ideas and strategies that are right for the limou-
sine industry. This session will cover: 
• Tricks of the Trade — 10 Commandments of Marketing Success 
• The Power of Positive Linking — How to Network Your Way to Personal and 

Professional Success
• The Internet Is Your Friend — How to Use It to Drive Business to You
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FREE admittance with Proper I.D.!

Demo Theater
Tuesday from 2:00-4:00 pm
Visit the Demo Theatre for live demonstrations and interactive Q & A. This pro-
gram is designed to highlight the latest tools, products and services available. 
Sponsored by:

Auto Care Clinic with Dr. Limo
Wednesday from 1:00-2:30 pm
LCT and Infinite Innovations have created a one-of-a-kind complete Auto Care
Clinic with LCT's own Dr. Limo (Bryan Baker). Dr. Limo will provide a detailed
livery vehicle care and trouble shooting program right on the show floor with a
Q&A session directly following. Bring your mechanics, maintenance personnel
and chauffeurs to this not-to-be-missed show bonus. If you are having difficult
to diagnose or recurring problems with any of your fleet vehicles, bring them to
Dr. Limo!
Sponsored by: 

The Northeast Association Pavillion
The Pavilion is designed to foster and initiate relationships with current and
prospective members. Stop by the Association Pavilion and check out what they
have to offer!

Internet Café
Do you need access to the Internet and e-mail while at LCT East? No problem,
the Internet Café is free and at your disposal during show hours.
Compliments of

Signage
Compliments of

Exhibit Floor ActionSpecial Programs
Workshop, Set II: Limousine Business Start Up Boot Campp
Wednesday, September 13 • 2:30 pm-5:30 pm • Paugussett Room

This program is structured in a classroom setting and will be conducted by a
variety of instructors who specialize in specific areas of limousine operations
and management. Come with at least two sharp pencils and a notebook as this
session will change your business future! 

2:30 pm-3:20 pm
PART I: Marketing Plan Development & Implementation
(Includes goal setting, establishing a sales/marketing budget, best practices) 
Instructors: Michael Lindsey, Lindsey Limousine, Inc.
Phil Restivo, Limelite Coachworks 

Break

3:30 pm-4:20 pm
PART II: Operations Management
(Includes highlights on dispatch/reservations, human resources/equipment/
automation)
Instructor: Richard Kane, International Limousine Service

Break 

4:30 pm-5:30 pm 
PART III: Business Planning & Financial Management 
(Includes highlights on managing cash flow, buy vs. lease, and budgeting) 
Instructor: Ron Sorci, Aventura Worldwide Transportation Service



14 15

Exhibit Hall Floor Plan
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Alpha Listing of Exhibitors
Accubuilt, Inc. .............................................................................................Vehicle Space J
Acton Lincoln Mercury ...............................................................................Vehicle Space X
Advantage Funding ...............................................................................................Booth 37
Aleph Inc. ............................................................................................................Booth 32
Applied Management Technologies Inc. ................................................................Booth 13
Bermuda Limousine International, Inc. ................................................................Booth 47
Brenner Financial, Inc. .........................................................................................Booth 41
Cadillac Professional Vehicle Program H.Q. ...............................................Vehicle Space Q
Capacity Coverage Company .................................................................................Booth 27
Celebrity Jet Charter ...............................................................................................Booth 9
Century Bankcard Services ...................................................................................Booth 16
Commonwealth ....................................................................................................Booth 25
Create-A-Card, Inc. .................................................................................................Booth 1
DaBryan Coach Builders ............................................................................Vehicle Space K
DATTCO ......................................................................................................Vehicle Space E
Dav El Chauffered Transportation Network .............................................................Booth 5
Dynamax Corporation................................................................................. Vehicle Space L
Emeralight ............................................................................................................Booth 19
Empire Coach Enterprises ..........................................................................Vehicle Space Z
Executive Coachbuilders............................................................................. Vehicle Space T
Exxon Mobil Corporation..................................................................................... Booth 17
Federal Coach, LLC. .................................................................................Vehicle Space NN
Flightview/RLM Software ........................................................................................Booth 2
Ford Motor Co. Limousine & Livery Vehicles ...............................................Vehicle Space V
GT3 – Ground Travel Technology Team ................................................................Booth 39
Krystal Enterprises .....................................................................................Vehicle Space JJ
Lancer Insurance Company ..................................................................................Booth 20
Limousine & Chauffeured Transportation Magazine (LCT) ................................... Booth 23
Lifestyle Transportation International ...................................................................Booth 38
LimeLite Coach Works, Inc. ........................................................................Vehicle Space A
Limousine Management Systems (LMS) ...............................................................Booth 43
Livery Coach Transportation Software .....................................................................Booth 7
Managing Agency Group, Inc. ...............................................................................Booth 33
Maplecrest Lincoln Mercury..................................................................................Booth 35
Midwest Automotive Designs Inc. ............................................................Vehicle Space DD
National Limousine Association (NLA) .................................................................Booth 22
New England Livery Association (NELA) ...............................................................Booth 21
P.A. Post Agency, L.L.C. ...........................................................................................Booth 6
Royale Limousine Manufacturers ...............................................................Vehicle Space H
Sunoco Fleet Cards - Citi Cards ...............................................................................Booth 4
The Hudson Group ...............................................................................................Booth 15
TIB - Transportation Insurance Brokers ..............................................................Booth 31
TIPS, Inc. ...............................................................................................................Booth 3
Trip Tracker .........................................................................................................Booth 45
Turtle Top...................................................................................................Vehicle Space M
Unified Livery Systems ..........................................................................................Booth 36
Universal Limousine Distributor ...............................................................Vehicle Space CC
VANGO ......................................................................................................Vehicle Space FF
VIPRide.com ........................................................................................................Booth 42
WAAV, Inc. ............................................................................................................Booth 28
Westwood Lincoln Mercury ........................................................................Vehicle Space S

Break Time
“Espresso Yourself”

Need a little pick-me-up? Help yourself to a hot cup of coffee… then 
help yourself to a commemorative coffee mug. 

Tuesday, September 12
9:00AM - 11:00AM 

Wednesday, September 13
8:30AM-10:30AM 

Compliments of:
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Exhibitors
Bermuda Limousine International, Inc.  . . . . . . . . . . . . .Booth 47
Contact:  Peter A. Verdi
537 W. 20th St.
New York, NY 10011
Tel: 212-647-8400 • Fax: 212-633-2685
Email: peter@bermudalimo.com
www.bermudalimo.com
Products/Services:  Chauffeured limousine service.

Brenner Financial, Inc. . . . . . . . . . . . . . . . . . . . . . . . . .Booth 41
Contact:  Dan Dyson
2222 Paxton Street
Harrisburg, PA 17111
Tel: 800-745-8070 • Fax: 717-238-5848
Email: ddyson@brennerfinancial.net
www.brennerfinancial.net
Products/Services:  Livery leasing & financing.

Cadillac Professional Vehicle Program H.Q. . . . . .Vehicle Space Q
Contact:  Sherri Pender or Alan D. Gagne
22600 Hall Road, Suite 104
Clinton Township, MI 48036
Tel: 800-528-5515 • Fax: 800-682-7171
Email: info@gmpv.net
www.provehicles.cadillac.com
Products/Services:  Cadillac DTS Livery Sedan, DTS Limousine Chassis, Cadillac
Escalage, Escalate ESV, Escalade EXT, Escalade ESVe.

Capacity Coverage Company  . . . . . . . . . . . . . . . . . . . . .Booth 27
Contact:  Matt Simnor
1 International Blvd., Suite 320
Mahwah, NJ 07495
Tel: 201-661-2000 • Fax: 201-661-2499
Email: msimnor@capcoverage.com
www.capcoverage.com
Products/Services:  Insurance 

Celebrity Jet Charter  . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 9
Contact:  Dennis B. Adams
2521 Yellow Springs Rd.
Malvern, PA 19355
Tel: 888-875-5387 • Fax: 610-854-1803
Email: info@celebrityjet.com
www.celebrityjet.com
Products/Services:  Private air charter broker working directly with luxury
ground transportation providers.

Exhibitors
Accubuilt, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . .Vehicle Space J
Contact:  Ron Chevalier
2550 Central Point Parkway
Lima, OH 45804
Tel: 419-222-1501 • Fax: 419-222-4450
Email: info@accubuilt.com
www.wpchryslerexecutiveseries300.com
Products/Services:  Specialty Vehicles.

Acton Lincoln Mercury  . . . . . . . . . . . . . . . . . . .Vehicle Space X
Contact:  Bill Cunningham
196 Great Road
Acton, MA 07120
Tel: 978-263-7300 • Fax: 978-264-9053
Email: actonemail@aol.com
www.actonfleetsales.com
Products/Services:  New and used Ford and Lincoln Mercury vehicles.

Advantage Funding  . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 37
Contact:  Don Coolbaugh
37-39 9th Street
Long Island City, NY 11101
Tel: 718-392-1300 x19 • Fax: 718-392-3933
Email: dcoolbaugh@advantagefunding.us
www.advantagefund.com
Products/Services:  Vehicle leasing and financing.

Aleph Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 32
Contact:  Michael Dachille
One Woodbridge Center, Suite 515
Woodbridge, NJ 07095
Tel: 732-326-0700 • Fax: 732-326-0739
Email: michael.dachille@alephcomputer.com
www.alephcomputer.com
Products/Services:  Dispatch, billing, web-based software for ground transportation.

Applied Management Technologies, Inc.  . . . . . . . . . . . .Booth 13
Contact: David Linforth 
76 N. Maple Ave #246
Ridgewood, NJ 07450
Tel: 201-447-5212 • Fax: 201-444-4028
Email: info@amtalert.com   
www.amtalert.com 
Product: Management software, including reservations, dispatch, invoicing,
recievables, pricing, driver pay and email for the limousine industry. Also
options for credit card process inc. and web interface. 



Exhibitors
Dav El Chauffered Transportation Network  . . . . . . . . . . . .Booth 5
Contact: Scott Solombrino 
200 Second St. 
Chelsea, MA 02150 
Tel: 617-887-0900 • Fax: 617-889-5133
Email: mair113@yahoo.com
www.davel.com

Dynamax Corporation  . . . . . . . . . . . . . . . . . . . .Vehicle Space L
Contact:  Rick Horn
2745 Northland Drive, PO Box 1948
Elkhart, IN 46515
Tel: 574-262-3474 • Fax: 574-262-1099
Email: rhorn1@dynamaxcorp.com
www.dynamaxcorp.com
Products/Services:  Dyna Sport UTV (ultimate touring vehicle).

Emeralight  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 19
Contact:  Shawn Brune
111 E. 10th Ave.
North Kansas City, MO 64116
Tel: 816-559-4417 • Fax: 816-559-4499
Email: sbrune@emeralight.com
www.ermeralight.com
Products/Services: LED lighting, fiber optic lighting.  

Empire Coach Enterprises . . . . . . . . . . . . . . . . . .Vehicle Space Z
Contact:  Anthony Levane
35 Kimberly Road
East Brunswick, NJ 08816
Tel: 732-257-7981 • Fax: 732-613-2987
Email: empirecoach@aol.com
www.empirecoachny.cc
Products/Services:  QVM limo builder.

Executive Coachbuilders  . . . . . . . . . . . . . . . . . .Vehicle Space T
Contact: David Bakare
4400 W. Production 
Springfield, MO 65803
Tel: 417-831-3535 • Fax: 417-831-0834
Email: sales@ecblimo.com
www.ecblimo.com
Product: QVM limousines, executive sedans, SUV’s specialty and limobuses.

Exxon Mobil Corporation . . . . . . . . . . . . . . . . . . . . . . . .Booth 17
Contact:  Patrick J. Curran
58 E. Shadowpoint Cir.
The Woodlands, TX 77381
Tel: 281-419-5114 • Fax: 281-419-5116
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Exhibitors
Century Bankcard Services  . . . . . . . . . . . . . . . . . . . . . .Booth 16
Contact:  Calvin Lim
20 Fairbanks, Suite 180
Irvine, CA 92618
Tel: 888-500-7798 x222 • Fax: 888-500-7797
Email: clim@centurybankcardservices.com
www.centurybankcardservices.net
Products/Services: Merchant credit card processing.

Commonwealth Worldwide Chauffeured Transportation  . .Booth 25
Contact:  Tami Salloccio
250 Everett St.
Boston, MA 02134
Tel: 617-787-5575 • Fax: 617-787-2904
Email: tamisalloccio@commonwealthlimo.com
www.commonwealthlimo.com
Products/Services:  Premium worldwide chauffeured services.  

Create-A-Card, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 1
Contact:  Arthur Messina
16 Brasswood Rd.
St. James, NY 11780
Tel: 631-584-2273 • Fax: 631-584-3214
Email: arthur@createacardinc.com
www.limocards.com
Products/Services:  Full color printing - promotional products, marketing kits,
website design.

DaBryan Coach Builders . . . . . . . . . . . . . . . . . . .Vehicle Space K
Contact:  Dan Mitchell
4707 E. Kearney
Springfield, MO 65803
Tel: 800-842-5391 • Fax: 417-864-5922
Email: info@dabryancoach.com
www.dabryancoach.com
Products/Services:  Limousines, luxury vans, stretched SUVs.

DATTCO  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Vehicle Space E
Contact:  Janna Geyson
583 South Street
New Britain, CT 06051
Tel: 860-229-4878 • Fax: 860-826-1115
Email: jannag@dattco.com
www.dattco.com
Products/Services:  Bus transportation, bus sales, bus service.
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Exhibitors
Lancer Insurance Company . . . . . . . . . . . . . . . . . . . . . Booth 20
Contact:  Randy O’Neill
370 West Park Avenue
Long Beach, NY 11561
Tel: 516-431-4441 • Fax: 516-889-3076
Email: roneill@lancer-ins.com
www.lancerinsurance.com
Products/Services:  Lancer Insurance Company is the nation’s leading provider of
liability and physical damage insurance coverages, risk management services and
management driver training material to the United States limousine industry.

Limousine & Chauffeured Transportation Magazine (LCT)  .Booth 23
Contact:  Sara McLean
3520 Challenger St.
Torrance, CA 90503
Tel: 310-533-2400 • Fax: 253-983-0516
Email: sara@lctmag.com
www.lctmag.com
Products/Services:  Trade Magazine.

Lifestyle Transportation International  . . . . . . . . . . . . . . .Booth 38
Contact:  Michael Southwick
35 Bow Street
Everett, MA 02149
Tel: 617-381-0600 • Fax: 617-381-0180
Email: msouthwick@LTILimo.com
www.LTILIMO.com
Products/Services:  Boston’s #1 affiliate - voted best limo service in Boston at
the 2005 Boston Choice Awards.

LimeLite Coach Works, Inc.  . . . . . . . . . . . . . . . .Vehicle Space A
Contact:  Phil Restivo
2590 Lafayette St.
Santa Clara, CA 95050
Tel: 877-LIMO-MFG • Fax: 408-988-2116
Email: phil@limelitelimo.com
www.limohelpdesk.com
Products/Services:  Limousine manufacturer.

Limousine Management Systems (LMS) . . . . . . . . . . . . .Booth 43
Contact:  Nick Chernin
12200 E Washington Boulevard, Ste. H
Whittier, CA 90606
Tel: 562-789-9511 • Fax: 562-789-9513
Email: info@lmsgold.com
info@lmsgold.com
Products/Services:  LMSGold and LMS Web Reservations. 
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Exhibitors
Federal Coach, LLC.  . . . . . . . . . . . . . . . . . . . .Vehicle Space NN
Contact:  Danny Aldridge
7400 South 28th
Ft. Smith, AK 72908
Tel: 479-646-6800 • Fax: 479-646-1217
Email: daldridge@fedcoach.com
www.federalcoach.com
Products/Services:  Limousines, limousine buses, shuttle buses, funeral vehicles.

Flightview/RLM Software  . . . . . . . . . . . . . . . . . . . . . . . .Booth 2
Contact:  Joe Beck
214 Lincoln St., Suite 213
Allston, MA 02134
Tel: 617-787-4200 • Fax: 617-787-2570
Email: jbeck@flightview.com
www.flightview.com
Products/Services: Real-time flight tracking software.

Ford Motor Co. Limousine & Livery Vehicles  . . . .Vehicle Space V
Contact:  Doug Walczak
16800 Executive Plaza Dr.
Dearborn, MI 48126
Tel: 1-800-34-FLEET
www.fleet.ford.com
Products/Services:  Ford and Lincoln vehicles – QVM program.

GT3 – Ground Travel Technology Team  . . . . . . . . . . . . .Booth 39
Contact:  Randy Krasner
401 Hackensack Avenue, 4th Floor
Hackensack, NJ 07601
Tel: 877-GT3-3311 • Fax: 201-498-0062
Email: sales@groundtravel.com
www.groundtravel.com
Products/Services:  GT3 is an Intelligent Technology (IT) based automation com-
pany that provides user friendly software application systems and solutions for
both the chauffeured ground transportation provider service industry (Odyssey)
as well as for the corporate travel/travel agency industry (Saturn), that facilitates
the reservations, dispatching, and accounting processes.

Krystal Enterprises  . . . . . . . . . . . . . . . . . . . . .Vehicle Space JJ
Contact:  Sales Department
2701 E. Imperial Hwy.
Brea, CA 92821
Tel: 800-KRYSTAL • Fax: 714-986-1241
Email: mailbox@krystal.cc
www.krystal.cc
Products/Services:  Leasing, limousine & bus manufacturer:  Lincoln, Ford,
Chrysler and Hummer.
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Exhibitors
New England Livery Association (NELA)  . . . . . . . . . . . .Booth 21
Contact:  Rick Szilagyi
P.O. Box 842
Durham, NH 03824
Tel: 866-736-6352 • Fax: 866-616-6352
Email: info@nelivery.org
www.nelivery.org
Products/Services:  A unified voice for the livery industry of New England.

P.A. Post Agency, L.L.C.  . . . . . . . . . . . . . . . . . . . . . . . .Booth 6
Contact:  Thomas S. Post
One International Blvd., Ste 405
Mahwah, NJ 07495
Tel: 201-252-3010 • Fax: 201-252-3011
Email: tpost@postfinancial.com
www.papost.com
Products/Services:  Insurance Agents/Brokers

Royale Limousine Manufacturers  . . . . . . . . . . . .Vehicle Space H
Contact: Steve Edelmann 
99 Newark St.
Haverhill, MA 01832
Tel: 978-374-4530 • Fax: 978-521-5425
Email: steve@royalelimo.com
www.royalelimo.com
Product: Manufacturer of QVM Lincoln and CMC Cadillac limousines, & Royale
limo buses.

Sunoco Credit Card - Citi Cards  . . . . . . . . . . . . . . . . . . .Booth 4
Contact:  Sergio Lugo
6400 Las Colinas Blvd., CC3-10
Irving, TX 75039
Tel: 352-359-4401 • Fax: 866-261-6086
Email: salugo@sunocoinc.com
www.sunococreditcard.com
Products/Services:  Fleet Credit Cards.

The Hudson Group  . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 15
Contact:  Cliff Goodman
28 State St., Suite 1100
Boston, MA 02109
Tel: 585-419-9806 • Fax: 267-937-1427
Email: askhudson@hudsonltd.com
www.thehudsongroup.com
Products/Services:  The Hudson Group produces a full-integrated suite of soft-
ware products geared towards the ground transportation industry.
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Exhibitors
Livery Coach Transportation Software  . . . . . . . . . . . . . . .Booth 7
Contact:  Dennis B. Adams
2521 Yellow Springs Rd.
Malvern, PA 19355
Tel: 877-898-7800 • Fax: 610-651-0529
Email: info@liverycoach.com
www.liverycoach.com
Products/Services:  Business management software for reservations, dispatching
& accounting with features such as GPS, web reservations & paging!

Managing Agency Group, Inc.  . . . . . . . . . . . . . . . . . . .Booth 33
Contact:  Raymond Gooley
10 State House Square
Hartford, CT 06103
Tel: 800-332-5564 • Fax: 860-520-1145
Email: raymond.gooley@hrh.com
www.magprograms.com
Products/Services:  Premier provider of commercial auto, general liability,
property, umbrella, workers’ compensation, employee benefits, and employ-
ment practices liability insurance for the limousine/livery industry.

Maplecrest Lincoln Mercury  . . . . . . . . . . . . . . . . . . . . .Booth 35
Contact:  Russ Arons
2800 Springfield Ave.
Union, NJ 07088
Tel: 908-964-7700 • Fax: 908-802-8021
Email: rarons@maplecrest2000.com
www.maplecrestlimo.com
Products/Services:  Dealer and Leasing:  Lincoln, Mercury, Ford.

Midwest Automotive Designs Inc.  . . . . . . . . . .Vehicle Space DD
Contact:  Jack Chalmers
53664-1 CR9
Elkhart, IN 46514
Tel: 816-210-4852 • Fax: 866-277-1355
Email: luckyjack4755@yahoo.com
www.midwestautomotivedesigns.com
Products/Services:  Mercedes Benz/Dodge Sprinter

National Limousine Association (NLA)  . . . . . . . . . . . . . .Booth 22
Contact:  Francis J. Shane, CAE
49 S Maple Street
Marlton, NJ 08053
Tel: 856-596-3344 • Fax: 856-596-2145
Email: fran.shane@limo.org
www.limo.org
Products/Services:  A non-profit association representing the limousine industry
at the national, state, and local governmental levels along with providing mar-
keting opportunities and cost saving benefit programs. 
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Exhibitors
Universal Limousine Distributor  . . . . . . . . . . . .Vehicle Space CC
Contact:  Barry Trabb
1910 Route 23
Wayne, NJ 07470
Tel: 973-696-5466 • Fax: 973-696-2626
Email: barry@universallimosales.com
www.universallimosales.com
Products/Services:  Direct source for: Lincoln, Ford, Chrysler, Cadillac, and
GMC product line.

VANGO  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Vehicle Space FF
Contact:  David Morrison
P.O. Box 550
Ozark, MO 65721
Tel: 417-581-2776 • Fax: 417-581-2776
Email: david@myvango.com
www.myvango.com
Products/Services:  Vehicle custom conversions.

VIPRide.com  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 42
Contact:  Sean Sarram
15111 N. Hayden Rd. #300
Scottsdale, AZ 85260
Tel: 480-905-1234 • Fax: 480-422-4396
Email: sean@vipride.com
www.vipride.com
Products/Services:  Nationwide Limousine Reservations.

WAAV, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 28
Contact:  Brian J. Smith
One Canal Park
Cambridge, MA 02141
Tel: 888-GET-WAAV • Fax: 888-WAAV-FAX
Email: LCTsales@WAAV.com
www.WAAV.com
Products/Services:  The WAAV CM3 router provides in-vehicle Internet access by
turning your vehicle into its own Wi-Fi hotspot.  Optional GPS receivers allow
for fleet tracking as well.

Westwood Lincoln Mercury  . . . . . . . . . . . . . . . .Vehicle Space S
Contact:  Sandra Castano
55 Kinderkamack
Emerson, NJ 07630
Tel: 201-265-7700 • Fax: 201-265-7126
Email: sandrac@westwoodlincoln.com
www.westwoodlincoln.com
Products/Services:  Livery vehicles Navigators-Vans-Executive L.
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Exhibitors
TIB - Transportation Insurance Brokers  . . . . . . . . . . . . .Booth 31
Contact:  Jeff McAnany
425 West Broadway, #400
Glendale, CA 91204
Tel: 818-246-2800 • Fax: 818-246-4690
Email: jmcanany@tibinsurance.com
www.tibinsurance.com
Products/Services:  The nation’s largest brokerage firm dedicated to the passen-
ger transportation industry.  Our specialization and committment to the industry
ensures you will receive the right insurance program for your needs.

TIPS, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 3
Contact: Tom McCusker
7178 Marshall Rd.
Upper Darby, PA 19082
Tel: 610-622-1954 • Fax: 610-622-2083
Email: tom@pictips.com
www.pictips.com
Products/Services:  Transportation specialist for all insurance needs.

Turtle Top  . . . . . . . . . . . . . . . . . . . . . . . . . . . .Vehicle Space M
Contact:  Timm Bledsoe
67819 State Road 15
New Paris, IN 46540
Tel: 574-849-4190 • Fax: 574-831-4349
Email: Timmb@turtletop.com
www.turtletop.com
Products/Services:  Turtle Top specializes in small to mid-sized buses and spe-
cialty vehicles on both Chevrolet and Ford chassis and is known in the industry
for quality, service and longevity.

Trip Tracker  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Booth 45
Contact:  Jim Moseley
2050 Springdale Rd.
Cherry Hill, NJ 08003
Tel: 888-549-3151 • Fax: 856-424-0769
Email: info@triptracker.com
www.triptracker.com
Products/Services:  Limousine Management Software.

Unified Livery Systems  . . . . . . . . . . . . . . . . . . . . . . . .Booth 36
Contact:  John Ferrari
127 Whispering Meadow
Magnolia, TX 77355
Tel: 281-807-7800 • Fax: 281-280-5544
Email: john@unifiedliverysystems.com
www.unifiedliverysystems.com
Products/Services:  Unified Livery Systems (ULS) provides a complete limousine
reservation management software for transportation companies of all sizes.
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Event Staff
Organizers
The LCT Eastern Conference is owned by Bobit Business Media and organized
by the staff of LCT Magazine and the National Limousine Association. 

Office
3520 Challenger St., Torrance, CA 90503
Tel: 310-533-2400 • Fax: 310-533-2511

LCT Magazine Staff 
Ty Bobit, CEO & Group Publisher 
Sara Eastwood McLean, Publisher
Jon LeSage, Managing Editor
Wayne Blanchard, Associate Editor
Camella Lobo, Assistant Editor
Amy Tetherow, Sales Manager
Tamara Munro, Sales and Marketing Coordinator 
Ron Rennells, Art Director 
Heidi Dimaya, Production Manager 

Event Team
Michelle Mendez, Director of Events, Operations
Catherine White, Director of Events, Conferences & Marketing 
Kristen Messineo, Event Manager 
Cindy Suzuki, Event Coordinator
Michelle Nowak, Conference Coordinator 

National Limousine Association Office 
49 S. Maple Ave., Marlton, NJ 08053
Phone: 800-652-7007 • Fax: 856-596-2145
Email: info@limo.org 

National Limousine Association Staff
Francis Shane, Executive Director 
Patricia Nelson, Deputy Executive Director
Darcie Godfrey, Member Services Coordinator 

New England Livery Association Staff 
Mike Pazzaneze, President
Rick Szilagyi, Executive Director




