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Customer Service Boot Camp � � �

NLA International Operators Welcome Reception � �

6th Annual NLA Women Entrepreneurs’ Forum � �

First Timers’ Orientation � �

NLA Membership Meeting � � �

State of the Industry, Market Trend Report � � �

Keynote Presentation by Dick Vermeil

“Seven Common Sense Principles of Leadership”
� � �

Exhibits � � � �

Work Hard - Play Harder Party � � � �

Workshops, Set I � � �

Workshops, Set II  � � �

Lunch � � �

Exhibits � � � �

Industry Awards First Timers’ Only Pre-Reception �

Industry Awards Gala “Go for the Gold” �

Keynote Presentation � �

Exhibits � � � �

Affiliate Speed Meet �

Workshops, Set III � �

Workshops, Set IV � �

 

Registration Access Matrix

Monday, January 25

Tuesday, January 26

Wednesday, January 27

Pre-Show Activities

Official Start of the International LCT Show


