Melinda Zabritski, Director, Automotive Credit, Experian Automotive

Melinda Zabritski is responsible for the strategic development and marketing of all of Experian’s products
and services

specific to the automotive credit and lending industry. She has overseen the marketing strategy for the
development of an automotive credit vertical sales channel and been responsible for launching and
managing numerous credit products geared toward automotive lenders and dealers. One of her main
responsibilities is monitoring and analyzing key automotive finance trends. Melinda brings more than 10
years of experience working in key product management and marketing roles of increasing responsibility in
the credit industry.
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ADESA ..o (Sponsor)

Bob Rauschenberg

13085 Hamilton Crossing Boulevard

Carmel, IN 46032

800-923-3725 Fax: 317-249-4610

www.ADESA.com

Adesa offers a full range of auction, reconditioning, logistical and vehicle-related services to meet the
remarketing needs of its customers.

Adjility CONSUIING «.evvviiiiieie e 24
George Litos

51 JFK Parkway

Short Hills, NJ 07078



201-956-8394

glitos@adjility.com * www.adjility.com

Adijility Consulting is a professional services organization that develops innovative business & technology
solutions for its clients. Our firm is one of the few consultancies that has a dedicated Automotive
Remarketing practice. Adjility associates combine over 12 years of experience in this space, and have
helped clients across the automotive remarketing value chain achieve positive results.

AIM - Alliance Inspection Management........................ 1

Tom Gardner/Eric Widmer

330 Golden Shore, Ste. 400

Long Beach, CA 90802

562-432-5050 Fax: 562-432-6963

tgardner@aiminspections.com « www.aiminspections.com

AIM is an independent, customer focused national vehicle inspection partnership that combines
breakthrough technology with deep industry experience to provide a unique, trustworthy bridge between
buyers and sellers.

AMETIFIEEL ...ooiiiiii i (Sponsor)

Matthew Betz

13600 Union Hill Road, Bldg. 2

Alpharetta, GA 30004

800-728-9235, Ext.641

mbetz@amerifleet.com « www.amerifleet.com

AmeriFleet provides unique logistics services that exceed customer expectations; at a loss if we must, but
always in the best interest of the customer.

Arm & Hammer Co. .......ccoeeiiiiiiiii e 3

Dana laricci

469 N. Harrison Street

Princeton, NJ 08543

609-279-7625 Fax: 609-497-7176

dana.iaricci@churchdwight.com ¢ www.ahprokleen.com.

ARM & HAMMER’s commercial line of cleaners and deodorizers has been designed with the transportation
industry in mind. Our products neutralize the most difficult odors including smoke and pet odors.

Auction Broadcasting Company ...........c....... (Sponsor)

Mary Haller

1919 S. Post Road

Indianapolis, IN 46239

317-862-7325 Fax: 317-862-7335

mhaller@auctionbroadcasting.com « www.auctionbroadcasting.com

ABC is an auto auction company continuing to grow and focus on the customers needs.

AULOIMS e 16

Don Meadows

5901 Peachtree Dunwoody Road NE, Ste. A500

Atlanta, GA 30328

678-597-3900 Fax: 678-597-3939

customer.service@AutolMS.com « www.AutolMS.com

AutoIMS offers a suite of products for commercial consignors to manage recoveries, physical auction sales,
pricing tools, document management and more.



Bobit BUSINESS Media.....cccccovivieiiiiieeeeeiiieeeeeeeeeee 9

Sherb Brown

3520 Challenger Street

Torrance, CA 90503

310-533-2400 Fax: 310-533-2503

sherb.brown@bobit.com « www.bobit.com

Publisher of Auto Rental News, Automotive Fleet, F&I, Fleet Financials, Government Fleet, and Vehicle
Remarketing. Bringing buyers and sellers together in print, in person and on the Web through out leading
products that are committed to high quality content.

CentralDispatch.com ........ccooiviiiiii e 15

Joe Steinberger

3525 Del Mar Heights Road, Ste. 212

San Diego, CA 92130

800-928-7869, Ext. 86 Fax: 858-777-3645

joe@centraldispatch.com ¢ www.centraldispatch.com

CentralDispatch.com is the online transportation marketplace where dealers, auctions, and brokers connect
to over 5,000 car carriers with over 30,000 trucks.

COPAIt 10

Rob Cormier

4665 Business Center Drive

Fairfield, CA 94534

714-745-4683 Fax: 707-639-5222

robert.cormier@copart.com ¢ www.copart.com

Copart is a leading online remarketer of vehicles using our patented sale technology, VB2, reaching a global
buyer base.

CounselorLibrary.com/Hudson Cook LLP................... 5

Thomas B. Hudson

7250 Parkway Drive, 5th Floor

Hanover, MD 21076

410-865-5411 Fax: 410-684-2001

tbhudson@hudco.com ¢« www.counselorlibrary.com

CounselorLibrary.com is a collection of comprehensive, legal tools for compliance professionals, covering
every aspect of consumer credit finance. Please contact us at www.counselorlibrary.com or 1-877-464-
8326.

CrankyApPe.COM ... .t 20

Brian Livingston

6352 320th Street Way

Cannon Falls, MN 55009

866-683-0455 Fax: 507-263-9434

blivingston@crankyape.com * www.crankyape.com

Online powersport auction specializing in RVs, boats, motorcycles, ATVsS, snow
mobiles and other specialty items.

Dealer Accessories DIr€Ct.......ccoveevieeeiiiiviiiiieeeeeeeinn. 4
Lane Carter



P.O. Box 6331

Florence, KY 41022-6331

888-552-5266 Fax: 817-275-1300

www.dealeraccessoriesdirect.com

Restyling company helping dealers sell more and make more on every vehicle sold.

Dependable Auto Shippers ......ccccoovveiiiiieiiiiee e 6

John Roehll

3020 E. Highway 80

Mesquite, TX 75149

800-726-2693, Ext. 5001 Fax: 972-289-5605

jroehll@dasautoshippers.com « www.dasautoshippers.com

Dependable Auto Shippers is the leading provider of local, regional and national vehicle relocation as well as
Logistics Services throughout the country.

Experian Automotive ........ccccceeeeeiiiiiiiiecenenene (Sponsor)

Dave Nemtuda

955 American Lane

Schaumburg, IL 60173

224-698-3085 Fax: 224-698-8465

Dave.Nemtuda@experian.com

Experian Automotive, a division of Experian, delivers information services to manufacturers, dealers,
aftermarket, finance and insurance companies and consumers. Experian helps automotive clients increase
customer loyalty, target and win new business, and make better lending and vehicle purchase decisions.

Matt Marks

6 Mulberry Lane

Mt. Arlington, NJ 07856

973-398-2774 Fax: 973-398-2731

matthew@iaraonline.org « www.iaraonline.org

IARA is a not-for-profit remarketing industry association dedicated to enhancing the remarketing industry’s
professionalism and effectiveness in the used vehicle market place.

Insurance Auto AUCLIONS.....ccceivciiiiieneeeniis (Sponsor)

Robert Guerrero

Two Westbrook Corporate Center, Suite 500

Westchester, IL 60154

888-839-4220 Fax: 207-426-9034

groupnrc@iaai.com « www.iaai.com

IAA’s Vehicle Remarketing Division moves your lightly-damaged, high mileage or repossessed vehicles
faster. Contact us today!

JEIT-DAN .coiiiiiiiiiiiiiiiiiieeeeee ettt 17

Steve Kachur

1080 Hykes Road

Greencastle, PA 17225

717-593-6253 Fax: 717-593-2371

s_kachur@jerr-dan.com » www.jerr-dan.com

Jerr-Dan, an Oshkosh Corporation Company, is a leading manufacturer of auto carrier truck bodies used in
the automotive remarketing industry.



JMN LogistiCS, LLC....uiiiiiieiiiiiiiieeeeeee e 25

Trisha Eslow

11860 A Gravois Road

St. Louis, MO 63127

314-843-7478 Fax: 314-667-3728

trishae@jmnhaul.com « www.myvehicleshipper.com

JMN Logistics is one of the nation’s most trusted vehile transport service providers. We are committed to
providing you with an experience that is unmatched in service, safety, and reliability.

Liveblock Auctions International...........c.cccocevverineen. 21

Ryan Francis

2125 11th Avenue, Ste. 200

Regina, SK S4P3X3

306-584-1383 Fax: 306-584-1647

ryan@liveblockauctions.com

www.liveglobalbid.com

Live online bidding solution with audio, video, sub-second bid response time. Providing seamless
integration, training and years of experience.

Manheim ... (Sponsor)

Tracy Stuckrath

6205 Peachtree Dunwoody Rd.

Atlanta, GA 30328

678-645-2125 Fax: 678-645-3125

Tracy.stuckrath@manheim.com « www.manheim.com

As the world’s leading provider of vehicle remarketing services, Manheim sets the standard for buying and
selling vehicles at live auctions and online. Manheim provides its customers a reliable and secure market to
purchase a variety of vehicles and services that no other remarketing provider can match.

MCNutt AULO TranSPOrt.....cccccieriieniieriieree e 11

Windoll McNutt

7485 NE 401 Road

Lowry City, MO 64763

800-755-2324 Fax: 417-644-2275

bmcnutt@mcnutttransport.com ¢ www.mcnutttransport.com

An auto transportation firm that handles all transport requirements for dealerships, rental companies,
company fleets, and individual movements.

NADA Used Car Guide.......cccceeevviiiiiienaeeninnns (Sponsor)

Yvonne Porter

8400 Westpark Drive

McLean, VA 22102

703-749-4724 Fax: 703-821-7269

yporter@nada.org * www.nada.com/b2b

NADA Used Car Guide offers the power of vehicle information through its wide array of used vehicle values
and accurate wholesale data.

NIADA oot (Sponsor)
Michael R. Linn

2521 Brown Boulevard

Arlington, TX 76006

817-640-3838 Fax: 817-649-5866



mike@niada.com

www.hiada.com / www.niada.tv / www.autoconsumer.tv

The National Independent Automobile Dealers Association (NIADA), founded in 1946, has represented quality
independent automobile dealers for more than 60 years. NIADA assists its members in becoming more
successful within the used motor vehicle industry. Members join with more than 20,000 other professional
automobile dealers who share the dream of financial prosperity for their business. NIADA is the industry’'s
legislative representative — working hard every day to protect dealer and consumer interests. The association
consistently brings forward industry education, valuable industry information, along with services and benefits
designed to prepare members for an ever-changing marketplace.

OPENLANE ......coiiiiiiie et (Sponsor)

Chuck Tapp

1620 South Stapley Drive, Ste. 232

Mesa, AZ 85204

480-556-6701 Fax: 480-393-2960

ctapp@openlane.com « www.openlane.com

OPENLANE offers proven, end-to-end auto remarketing solutions to auto manufacturers, captive finance
companies, lease and daily rental companies, financial institutions and wholesale auto auctions throughout
North America.

Rea Brothers Mid-South Auction................... (Sponsor)

Butch Royall

1657 Old Whitfield Road

Jackson/Pearl, MS 39208

601-957-2700 Fax: 601-956-5603

broyall@rbmsa.com « www.rbmsa.com

Founded 36 years ago and operating from our new best in class facility, Rea Brothers’ Mid-South Auction
sells every Tuesday. We are a ServNet Auction offering 800 vehicles a week in the lane and on simulcast
as well as OVE.

Road Warriors Auto Transporter.......cccceceeveveeernineeen. 22

Michael J. McKeever

10008 Sapp Brothers Drive

Omaha, NE 68139

402-510-5052 Fax: 402-891-7167

mjmckeever@rdwarriors.com ¢ www.rdwarriors.com

Road Warriors continues to introduce the “Less Than Truckload” (LTL) relay system to the auto transporting
industry.

SEIVNEL .. (Sponsor)

Pierre Pons

P.O. Box 682111

Franklin, TN 37068

615-591-7579 Fax: 615-223-1021

ppons@servnetauctions.com

ServNet is an association of America’'s best strategically located independently-owned wholesale auto
auctions. Since 1988, ServNet auctions have worked together to provide complete remarketing services to auto
dealers, vehicle manufacturers, car rental companies, banks, financial institutions, and fleet and leasing
management operations.

ShipCarSNOW.COM ....coiiiiiiiiiiiiiiie e 2
Jeff Grandstaff
1849 Pond Run, Ste. 200



Auburn Hills, MI 48326

866-207-3360 Fax: 402-501-2609

jigrandstaff@shipcarsnow.com « www.shipcarsnow.com

Nationwide auto shipping that's reliable, competitive and hassle-free. ShipCarsNow by Insight Network
Transportation leverages a combination of rail and truck transport to provide cost effective and efficient auto
transportation. Get a free price estimate, place an order, track shipments - all online at ShipCarsNow.com.
We make auto transportation easy!

Southern Auto Auction.............cccc 13

Jeff Gaetz

161 S. Main Street

East Windsor, CT 06088

860-292-7500 Fax: 860-292-7531

jgaetz@saa.com » www.saa.com

Providing superior auction services to remarketing institutes for the past 61 years.

South Bay Auto AUCtiON......ccceeeeeeiieiiee e 26

Mark Rubino

13210 S. Normandie Avenue

Gardena, CA 90249

310-719-2000 Fax: 310-243-1240

mark.rubino@southbayautoauction.com « www.southbayautoauction.com

South Bay Auto Auction offers the complete remarketing solution for any size portfolio. We are your one-
stop full service auction.

United ROA .......c..uiiieiieiieiiec e 19

David Larson

10701 Middlebelt Road

Romulus, M|l 48174

734-947-7900 Fax: 734-939-0187

dlarson@unitedroad.com « www.unitedroad.com

The leading provider of local, regional and national vehicle transportation as well as logistics services
throughout North America.

USEA Car NEWS ...uuuuiiiiiiiiisen e 8

Colleen Fitzgerald

24114 Harper Avenue

St. Clair Shores, M|l 48080

800-794-0760 Fax: 586-772-9400

colleen@usedcarnews.com * www.usedcarnews.com

Used Car News is a national automotive publication, published twice a month, that services the vehicle
remarketing industry.

van Wagenen Financial .........ccoocoiiieiiiiiiiiiiine s 12

Nancy Mellon

6483 City West Parkway

Eden Prairie, MN 55344

952-833-9131 Fax: 800-276-8091

nmellon@vanwagenen.com

van Wagenen Financial Services offers a comprehensive array of insurance tracking and collateral
protection programs designed to protect your direct and indirect automobile loan portfolios.



Vemark, LLC ... 23

Doug Mellette

123 N.W. 13th Street, #215

Boca Raton, FL 33432

561-392-6266 Fax: 561-392-4483

dmellette@vemark.com « www.vemark.com

Vemark offers SalvageNow, our online salvage auction, and AMC, our Asset Management Console, to
enhance your vehicle remarketing efforts.



