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Welcome Survivors!

I am delighted to welcome you to the 26th annual International 
LCT Show! You have made the right choice to invest in your 
success by attending the biggest limousine, charter, and tour 
trade show in the world.

First, I want to congratulate you on surviving these turbulent and 
trying economic times. It took dedication, smart decisions, and 
quick thinking to make it this far. Now that you are here, we’ll 
give you the knowledge and tools to go even farther, get more 
business, and best of all — make more money!

I would like to thank our returning attendees for their continued support and our new 
attendees for taking a chance on us. We are grateful to have spent the last 26 years 
working together with you to advance our industry and look forward to many more.

Along with the National Limousine Association, we have meticulously planned a 
conference program that covers all the bases whatever your � eet size and experience. 
I encourage you to take notes and return to the of� ce ready to use new ideas.

I am proud to point out that we have “shaken up” our networking line-up to provide more 
relationship-building and more fun!

On Monday, the Exhibitor Sponsored Bash “Survivor: Outplay, Outlaugh, Outdance,” has 
something for everyone. From cocktails, to conversation pits, to dancing and karaoke, 
to interactive games and challenges, this party will be one for the books.

On Tuesday, the International Af� liate Speed Meet will kick off an unprecedented 
networking opportunity in the exhibit hall. In the evening, we will honor the industry’s 
greatest achievers in 2009 at the Industry Awards Gala, “An Evening with the Stars.”

On Wednesday, you can extend your reach from corner-to-corner at the U.S. Af� liate 
Speed Meet in the exhibit hall.

We are here to make sure your experience is a success. Please ask any staff member 
for assistance and we will point you in the right direction.

I wish you a prosperous 2010. Thank you kicking it off with us at the International 
LCT Show!
 
Sincerely,

Sara Eastwood-McLean
LCT Publisher & Show Chair the latest information.

Welcome Letter
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Show at a Glance

Monday, January 25

7:30am – 8:00pm Registration...........................................................................................................................Level One Registration

PRE-SHOW ACTIVITIES
9:00am   – 11:30am Customer Service Boot Camp .......................................................................................................Marco Polo 702

9:00am   – 10:15am NLA International Operators Welcome Reception ........................................................................... Casanova 601

10:00am – 11:20am 5th Annual NLA Women Entrepreneurs’ Forum ...............................................................................Casanova 603

11:30am – 12:15pm First Timers’ Orientation .................................................................................................................Marco Polo 704

  Sponsored by

1:15pm – 2:30pm NLA Membership Meeting ......................................................................................................Venetian Ballroom G

OFFICIAL START OF THE INTERNATIONAL LCT SHOW
3:00pm – 3:30pm State of the Industry, Market Trend Report .......................................................................................... Venetian Ballroom G

  Sponsored by

3:30pm – 4:30pm Keynote Presentation by Joe Theismann

  “Challenge of Change” .......................................................................................................................... Venetian Ballroom G

4:45pm – 7:30pm Exhibits Open .................................................................................................................................................. Venetian Hall D

9:00pm – 12:00am Exhibitor Sponsored Opening Bash

  “Survivor: Outplay, Outlaugh, Outdance” ............................................................................................. Venetian Ballroom G

Tuesday, January 26

8:00am – 6:00pm Registration ..........................................................................................................................Level One Registration

8:00am – 10:00am Coffee Break .................................................................................................................................... Casanova 601

9:00am – 10:20am Workshops, Set I

• Basic Financial: How to Write a Bulletproof Business Plan 

 (Plus a Budget You Can’t Shoot Holes Through) ........................................................................Marco Polo 704

• Advanced Financial: Mergers, Acquisitions, Sales:

 How to Get and Make the Deal You Crave ...................................................................................Casanova 603

• All: Yours for the Asking!  

 An Open Forum with Three LCT Operators of the Year (Part 1) .................................................Marco Polo 702

10:30am – 11:50am Workshops, Set II

• Basic Sales and Marketing: Sell More!  Lessons from Acclaimed 

 Dale Carnegie Pro John Rodgers ...............................................................................................Marco Polo 704

• Advanced Sales and Marketing:  Forget the Box!  It’s Out-of-the-Box Growth Strategies

 That Count Now ...........................................................................................................................Casanova 603

• All: Yours for the Asking!  

 An Open Forum with Three LCT Operators of the Year (Part 2) .................................................Marco Polo 702
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Show at a Glance

12:00pm – 1:00pm Lunch on the Show Floor ................................................................................................................ Venetian Hall D

12:00pm – 5:00pm Exhibits Open .................................................................................................................................. Venetian Hall D

2:00pm   –  4:00pm International Af� liate Speed Meet .................................................................................................. Venetian Hall D

  Sponsored by

6:00pm – 6:30pm Industry Awards First Timers Only Pre-Reception ...................................................................Venetian Ballroom G

6:30pm – 9:30pm Industry Awards Gala “An Evening with the Stars” .................................................................Venetian Ballroom G

  Sponsored by

Wednesday, January 27

8:00am – 3:00pm Registration ..........................................................................................................................Level One Registration

8:00am – 10:00am Coffee Break ...........................................................................................................................Venetian Ballroom G

9:00am – 10:00am Keynote Presentation by Mike Jensen

  “What Lies Ahead in a Turbulent Economic Era” ....................................................................Venetian Ballroom G

10:00am – 11:00am  Brunch on the Show Floor .............................................................................................................. Venetian Hall D

  Sponsored by

10:00am – 2:00pm  Exhibits Open .................................................................................................................................. Venetian Hall D

11:00am – 1:00pm U.S. Af� liate Speed Meet ............................................................................................................... Venetian Hall D

  Sponsored by

2:10pm – 3:30pm Workshops, Set III 

•  Basic Financial:  How to Simultaneously Maximize Pro� ts, Reduce 

  Expenses and Still Deliver Top-Notch Customer Service ...........................................................Marco Polo 704

•  Advanced Financial:  Financial Best Practices:  

  Benchmarks for Sizing Up Your Operation ...................................................................................Casanova 603

•  All:  Emily Post Business Etiquette:  Handling Dif� cult Situations by 

  Using a Five-Step Problem Solving Process ..............................................................................Marco Polo 702

3:40pm – 5:00pm Workshops, Set IV 

  •  Take Them Out to the Ball Game!  

How to Attract and Acquire Sports Team Customers ..................................................................Casanova 603

•  How to Grow Your Business Pro� tably Online ............................................................................Marco Polo 702

•  How to Partner with a Charter Company and Reap the Rewards ..............................................Marco Polo 704
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Program of Events

  Daily Schedule  (subject to change)

MONDAY, JANUARY 25 

Registration 
7:30am - 8:00pm • Level One Registration

PRE-SHOW SESSIONS  
Customer Service Boot Camp
9:00am – 11:30am • Marco Polo 702
Presenters: Jeff Greene, Greene Classic Limousines and 
Jeff Rose, Attitude New York

This two-part intense training course is intended for 
operators who REALLY want to make their company’s 
customer service distinctive and absolutely superb.  
Taught by two highly respected operators whose own 
organizations are top-drawer renown, this class will send 
you home with the roadmap to get you exactly where you 
want to go.
   
Part I:  Truly Distinctive Customer Service : How to Devise Your Own 
One-of-a-Kind Program
Your customers tell you what they want all of the time.  
How do you capture what they say and turn it into the 
service they can come to rely on and you can deliver 
each and every time?  Attend this session and you’ll � nd 
out exactly what it takes to devise the customer service 
plan that is on target for your clients and your company.  
 
Part II:  Making It Happen! A Departmental Game Plan for 
Implementing Customer Service
Starting with the � rst moment of contact, what must 
be in place at every “touch point” in your chauffeured 
transportation operation to ensure the customer 
service program you have designed is executed for 
success?  Come to this session and you’ll leave with 
implementation plans for reservations, dispatch, billing, 
chauffeur, sales and management operations that are 
tried, true and work like a charm.

NLA International Operators Welcome Reception
9:00am – 10:15am • Casanova 601
Operators who have traveled to the U.S. for the 2010 
International LCT Show and U.S. operators alike are 
invited to attend this informal reception to meet face-to-
face. This is an around-the-world networking opportunity 
- the perfect opener for the International LCT Show.

5th Annual NLA Women Entrepreneurs’ Forum
10:00am – 11:20am • Casanova 603
Women business owners, including neophytes, seasoned 
veterans and everyone in between, are invited to 
participate in this � fth annual forum designed especially 
to encourage as many one-on-one introductions as time 
permits. Space is limited. RSVP required.

Moderator: Naomi Glaser, Valera Global
Panelists: Kristina Bouweiri, Reston Limousine Service; 
Barbara Chirico, GEM Limousine Service Worldwide and 
Diane Forgy, Overland Limousine Service

First Timers’ Orientation 
11:30am – 12:15pm • Marco Polo 704
Are you new to the LCT world? Join us at the First 
Timers’ Orientation where you’ll be introduced to 
members of the LCT staff, leaders of the National 
Limousine Association, and various notable � gures in 
our industry. We’re going to show you how to make the 
most of your time at the show!
First time attendees only. Seats are limited, reservation 
required.
Sponsored by

NLA Membership Meeting 
1:15pm – 2:30pm • Venetian Ballroom G
Every International LCT Show attendee is welcome to 
attend the annual meeting of the National Limousine 
Association, the voice of the chauffeured transportation 
industry worldwide.  A very special occasion this year, 
the program will celebrate the 25th anniversary of 
the NLA’s founding and include an introduction of the 
of� cers and members of the newly elected 2010 NLA 
Board of Directors. 

OFFICIAL START OF THE 
 INTERNATIONAL LCT SHOW
Offi cial Welcome and State of the Industry
3:00pm – 3:30pm • Venetian Ballroom G
Sponsored by

Keynote Presentation by Joe Theismann 
“Challenge of Change” 
3:30pm – 4:30pm • Venetian Ballroom G
Drawing from personal experience, Joe 
Theismann knows how to deal with the 
Challenge of Change. On November 18, 1985, 

he was on top of his game -- a two-time Pro Bowl player 
and the most productive quarterback in the history of the 
Washington Redskins. Later that evening, he found himself 
in a hospital bed with a compound fracture to his leg, 
shattering both his career and his boyhood dream. At age 
thirty-� ve, he was faced with starting over his personal life and 
professional career. In this stirring presentation, individuals 
and organizations learn how to tackle change by keeping 
a positive mental outlook and committing to a vision that 
guides you to the top.
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Program of Events

Exhibits Open
4:45pm – 7:30pm • Venetian Hall D

Exhibitor Sponsored Opening Bash 
“Survivor: Outplay, Outlaugh, Outdance”
9:00pm – 12:00am • Venetian Ballroom G
Are you always the life of the party, the last one to 
leave the fun (even well past last-call)? Whether you’re 
in a heated competition, dancing or just relaxing in the 
conversation pit, there’s a “survivor” in us all. 

Don’t miss the beverages, music, dancing, and 20,000 
sq. ft. of a totally unique party with interactive games, 
teambuilding competitions, and conversation pits. Dress 
comfortably! 

TUESDAY, JANUARY 26 

 Registration
8:00am – 6:00pm • Level One Registration

Coffee Break 
 8:00am – 10:00am • Casanova 601
T2 - Tactical Operations 
CONCURRENT WORKSHOPS, SET I 

9:00am – 10:20am 

Basic Financial: How to Write a Bulletproof Business Plan 
(Plus a Budget You Can’t Shoot Holes Through) • 
Marco Polo 704
Come to this session especially tailored to operators 
with less than � ve years experience and you’ll walk away 
with the know-how to write a business plan and set a 
budget that will serve as your very best business tools 
for strengthening and expanding your enterprise.  If you 
want to learn from one of the best minds in chauffeured 
transportation, get yourself to this one!
Presenter: Tom Miller, Regency Global Transportation 
Group, Ltd.

Advanced Financial: Mergers, Acquisitions, Sales: How to 
Get and Make the Deal You Crave • Casanova 603
If you have thoughts of buying, merging or selling your 
company, what you don’t know will hurt you.  Getting and 
making the deal you crave takes a special savvy – one 
that you can get the jump on by attending this tutorial.  
Topics to be covered are:  conducting due diligence, 
valuating the business, identifying � nancing sources, 
negotiating price, hiring professional help and doing 
what it takes to survive the process and � nally close the 
deal.
Presenter: William J. Steiren, Allied Business Intermediary 
International, Inc.

All: Yours for the Asking! An Open Forum with Three LCT 
Operators of the Year • Marco Polo 702
You have the questions and they have the answers!  
Come to this open forum and hear what three of 
the best in the business have to say on operations, 
management, technology, you name it.  “Take home” 
from this session will be invaluable.  Don’t miss it!
Moderator: Scott Solombrino, Dav El Chauffeured 
Transportation Network
Panelists: Neil Goodman, Aventura Worldwide 
Transportation Service; Deena Papagni, A Touch of 
Class Transportation, Inc. and Chris Quinn, Corporate 
Transportation Solutions, Inc.

CONCURRENT WORKSHOPS, SET II 
10:30am – 11:50am 

Basic Sales and Marketing: Sell More! Lessons from 
Acclaimed Dale Carnegie Pro John Rodgers • 
Marco Polo 704 
John Rodgers has received accolades every time he 
has spoken to a LCT audience so we have brought him 
back again to teach the owner-operator-salesperson 
how to get optimal return.  Included will be segments 
on how to identify and convert customers that offer the 
greatest value, how to minimize your time on problem 
customers, and how to expand sales with your existing 
customers for the highest possible payback.
Presenter: John Rodgers, Dale Carnegie® Training

Advanced Sales and Marketing: Forget the Box! It’s Out-of-
the-Box: Growth Strategies That Count Now • Casanova 603
Attend this session to get a step-by-step plan for 
transforming your premium service-based company 
to a total transportation provider.  Straight from the 
publisher of LCT Magazine, you’ll learn what’s involved 
to reposition and transition your company during this 
paradigm shift, how to sell to the evolving trends, and 
how to capture the momentum of the 21st century’s 
second decade of changing demographics.        
Presenters: Sara Eastwood-McLean, LCT Magazine, Carrie 
Peele, Blue Diamond Limousines and Sedans and Kristina 
Bouweiri, Reston Limousine Service

All: Yours for the Asking! An Open Forum with Three LCT 
Operators of the Year • Marco Polo 702
Once again! You have the questions and they have 
the answers!  Come to this open forum and hear 
what three of the best in the business have to say 
on operations, management, technology, you name 
it.  “Take home” from this session will be invaluable.  
Don’t miss it!
Moderator: George Jacobs, Windy City Limousine
Panelists: Eric Devlin, Premier Transportation Services 
and Susie Martin, Stardust Cruises Limousine Service
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Program of Events

Lunch on Show Floor 
12:00pm – 1:00pm • Venetian Hall D
Time to fuel up on some tasty eats! You’re going to need 
all the energy you can get for the excitement on the 
show � oor.

Provided to Full-show and One Day Tuesday Registrants 
and Exhibitors.

Exhibits Open
12:00pm – 5:00pm • Venetian Hall D

International Affi liate Speed Meet
2:00pm – 4:00pm • Venetian Hall D
Af� liates know no borders so all operators at the 
2010 International LCT Show will be very welcome to 
participate in this event hosted by network companies 
headquartered outside of the U.S.  Modeled after the 
modern speed-dating phenomenon, the International 
Af� liate Speed Meet will be a quick-� re introduction 
between networks and operators from across the globe.  
Wherever you call home, you can meet the perfect 
match for your business needs right here!
Sponsored by

MUST have a Full Show Pass to participate. R.S.V.P. at the 
Af� liate Speed Meet counter in the Exhibit Hall required.

Limos.com Road Show
5:00pm – 6:00pm • Casanova 605

Industry Awards First Timers Only Pre-Reception
6:00pm – 6:30pm • Venetian Ballroom G
For the � rst-time ever, the Industry Awards Gala will kick-
off with a reception just for � rst-time attendees. If you 
are new to LCT Shows, you can skip to the front of the 
line by hobnobbing with the industry big-guns - specially 
invited just to meet you!

Industry Awards Gala: An Evening with the Stars
6:30pm – 9:30pm • Venetian Ballroom G
We’ve been preparing this epic night for quite some 
time now and it’s going to be absolutely entertaining. 
Witness the excitement, fun and glamour of our highly 
anticipated Industry Awards Gala. Learn from our award 
recipients and you just may be next year’s winner.

Gala attendees are invited to join us with complimentary 
admission at LAVO Nightclub starting at 10:00pm

Separate registration required. Tables of ten available. 
Cocktail attire suggested.
Sponsored by

WEDNESDAY, JANUARY 27

Registration 
8:00am – 3:00pm • Level One Registration

Coffee Break 
8:00am – 10:00am • Venetian Ballroom G
T1 - Homeland Security and Terrorism 

Keynote Presentation by Mike Jensen
“What Lies Ahead in a Turbulent Economic Era”
9:00am – 10:00am • Venetian Ballroom G

Mike Jensen’s speeches are based on 
40 years as an Emmy Award-winning 
economic correspondent and editor.  
He traveled the world covering every 
major business and � nancial story of 
our time for The New York Times and 
then for NBC News.  Jensen shares 
his thoughts on the latest economic 

challenges and what is ahead for an embattled Wall 
Street, average Americans and corporate America.  His 
message includes a steadfast believe that the U.S. has 
the resources to recover from the economic downturn 
due to its hard-working labor force, capital, technology 
and leadership.  In this engaging presentation the 
legendary Jensen laces his talk with compelling data 
and humorous anecdotes from his career in front of 
NBC cameras.

Brunch on the Show Floor
10:00am – 11:00am • Venetian Hall D
Sponsored by

Exhibits Open
10:00am – 2:00pm • Venetian Hall D
TRACK 1 - Homeland Security and Terrorism 
U.S. Affi liate Speed Meet
11:00am – 1:00pm • Venetian Hall D

The U.S. Af� liate Speed Meet will be structured just 
like the international program with one difference: All 
network hosts will be U.S.-based companies.  For sure, 
this will be a “worth-the-price-of-admission” experience 
for every operator who participates.  Don’t miss it!
Sponsored by

MUST have a Full Show Pass to participate. R.S.V.P. at the 
Af� liate Speed Meet counter in the Exhibit Hall required.
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Program of Events

CONCURRENT WORKSHOPS, SET III

2:10pm – 3:30pm

Basic Financial: How to Simultaneously Maximize Profi ts, 
Reduce Expenses and Still Deliver Top-Notch Customer 
Service • Marco Polo 704
Maximize pro� ts, reduce expenses and STILL deliver 
top-notch customer service:  Is that possible?  You bet!  
This is not a pipe-dream.  Making all of this happen 
simultaneously means you will have a thriving business 
– and one to grow on.  Join onto this seminar and you’ll 
get the straight talk on exactly how.
Presenters: Michael Fogarty, Tristar Worldwide 
Chauffeur Services and Ron Sorci, Aventura Worldwide 
Transportation

Advanced Financial: Financial Best Practices: Benchmarks 
for Sizing Up Your Operation • Casanova 603
In short, a best practice is a really good idea that, when 
implemented, proves itself out over and over again.  
The panelists at this seminar will outline a wealth of 
best � nancial practices, including some they personally 
recommend and some recommended by CPAs and 
� nanciers speci� cally for the chauffeured transportation 
industry.  Get yourself to this session to see how your 
operation stacks up!
Presenters: Charles Miraglia, Dav El Chauffeured 
Transportation Network and Stuart Rothstein, Smart Cars 
Worldwide

All: Emily Post Business Etiquette: Handling Diffi cult 
Situations by Using a Five-Step Problem Solving Process • 
Marco Polo 702
How you choose to act is critical to your business 
relationships.  Consideration, respect and honesty are 
the tangibles that work for positive outcomes.  On the 
contrary, incivility dooms you from the start and has 
no place in a service business.  Come to this unique 
session and hear from the man who literally wrote 
the book on business etiquette!  Focusing on the 
practicalities of the chauffeured transportation world, 
Peter Post will describe his recommended � ve-step 
process to solve dif� cult situations, deal with dif� cult 
people and manage your own professionalism for your 
company’s success.
Presenter: Peter Post, The Emily Post Institute

CONCURRENT WORKSHOPS, SET IV
 
3:40pm – 5:00pm 

Take Them Out to the Ball Game! How to Attract and Acquire 
Sports Team Customers • Casanova 603
Looking for new business?  Look no further than your 
town’s professional, amateur and school sports teams!  
It’s there for the taking…all you have to do is go get 
it.  This seminar, presented by two of the smartest and 
most accomplished businessmen you’ll ever meet, will 
spell it all out for you:  how to identify the top prospects, 
how to present yourself and your company in your sales 
presentations, how to respond to RFPs, and, importantly, 
how to ensure you get ALL of the organization’s 
transport business, e.g. teams, umps, managers, fans, 
family members, press.   You won’t be able to wait to 
get home to run with the ideas from this one!
Presenters:  George Jacobs, Windy City Limousine and Ron 
Sorci, Aventura Worldwide Transportation
 
How to Grow Your Business Profi tably Online • Marco Polo 702
One billion people worldwide are now online…and 
growing.  How can your business reach this massive, 
global audience?  Come meet a panel of experts from 
companies like Citysearch, Yelp, ReachLocal and Marzen 
Media and learn how to grow your business online – 
pro� tably! Online marketing is not just for “Big Brand” 
corporations.  The Internet is now the best place for 
local based businesses to promote themselves to 
consumers and corporate travelers alike.  Included 
topics will be how to identify the best places to � nd 
customers online, drive traf� c to your website, make 
social media work, and implement optimization of your 
company’s website.
Moderator: Doug Anderson, Limos.com
Panelists include representatives from Yelp, Citysearch, 
ReachLocal and Marzen Media

How to Partner with a Charter Company and Reap the 
Rewards • Marco Polo 704
Think people moving!  In order to expand their service 
line, more and more chauffeured transportation 
companies are either adding buses to their own � eets 
and/or hooking up with charter companies to provide 
“mega” people moving operations for their customers.  
The growth opportunities are endless, but you clearly 
have to know what you’re doing before you hit the 
“start” button.  Attend this forum and you’ll get the 
straight scoop.   
Presenters: Darren Berg, MTR/Western; Tony Hancuff, 
Coach America and Jason Kaplan, The Driver Provider
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Special  Features

Check This Out!
I N T E R N A T I O N A L  P A V I L I O N

During Exhibit Hall Hours • Venetian Hall D

Tristar Worldwide welcomes you to the International Pavilion.  
Stop by to relax in the cozy lounge seating 

and meet the Tristar Worldwide team.

Sponsored by 

GET CONNECTED!
Follow us and stay updated

Facebook 

Twitter 

LinkedIn
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Exhibitors by Booth Number

A Ford Motor Company* 

B Cadillac Professional Vehicles* 

C DaBryan Coach Builders 

D Mercedes-Benz USA 

E Vehicle Production Group 

F Chalmers Automotive 

G Tiffany Coachworks 

K Krystal Enterprises 

L ROYALE a Cabot Coachbuilders Company 

M Executive Coach Builders 

N Turtle Top

P Ultimate Custom Coach 

1 Willis Programs of Connecticut Inc. 

2 Create-A-Card, Inc. 

5 Livery Coach Solutions, LLC 

8 DDS Wireless International 

9 P.A. Post Agency, LLC 

10 A-Z Resources, LLC 

11 FASTTRAK Livery Systems 

13 Transpo Insurance

14 South Bay Ford Lincoln Mercury 

15 TOP-ALLIANCE AG 

16 CorporateCarOnline 

17 Northland Insurance Company 

24 Protective Insurance Company 

25 InSight USA - StreetEagle GPS Tracking 

100 Transportation World.com 

102 Western Experts in Transportation 

104 Towne Livery 

105 National Limousine Association (NLA)*/NLA Silent Auction

108 Omatics 

110 Titus Leasing Company* 

200 TIB Transportation Insurance Brokers 

201 Complete Fleet & Limousine Sales/Maplecrest 

203 CBC (America) Corp 

204 Enterprise GPS, Inc. 

207 Five Star Specialty Programs 

208 Acton Lincoln Mercury 

210 LimoLive24.com 

300 National Interstate Insurance Company 

301 AAA Elite Group - Euronoleggi 

302 Crown Cars & Limousines 

304 Rodes Roper Love Insurance Agency 

305 Yodle

307 Century Business Solutions 

308 Limo Anywhere, Inc. 

309 SuperFleet* 

400 Euro Limousine Service* 

402 ProTrans, Inc./Capacity Coverage Co. 

403 Teletrac, Inc.

404 Advantage Funding 

405 Oreck Commercial Sales

408 Limos.com* 

500 The Hudson Group 

502 FlightView Inc 

503 Green Ride Global 

504 AutoLine Capital Corporation 

505 LMS

508 Lancer Insurance Company 

600 Chabe Limousines / NetChauffeurs.com

602 WebVisible 

603 Georgetown Insurance Service, Inc.

604 Aerocar Service 

605 Sabertec LLC 

608 Limousine, Charter & Tour Magazine* 

700 Trip Tracker Software

703 Unifi ed Livery Systems 

708 AmWINS Transportation Insurance Services 

800 Clean Energy 

810 Edson Financial, Inc. 

910 Korotkin Insurance Group 

Booth # Exhibitor  Booth #  Exhibitor
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208 Acton Lincoln Mercury 

210 LimoLive24.com 

300 National Interstate Insurance Company 

301 AAA Elite Group - Euronoleggi 

302 Crown Cars & Limousines 

304 Rodes Roper Love Insurance Agency 

305 Yodle

307 Century Business Solutions 

308 Limo Anywhere, Inc. 

309 SuperFleet* 

400 Euro Limousine Service* 

402 ProTrans, Inc./Capacity Coverage Co. 

403 Teletrac, Inc.

404 Advantage Funding 

405 Oreck Commercial Sales

408 Limos.com* 

500 The Hudson Group 

502 FlightView Inc 

503 Green Ride Global 

504 AutoLine Capital Corporation 

505 LMS

508 Lancer Insurance Company 

600 Chabe Limousines / NetChauffeurs.com

602 WebVisible 

603 Georgetown Insurance Service, Inc.

604 Aerocar Service 

605 Sabertec LLC 

608 Limousine, Charter & Tour Magazine* 

700 Trip Tracker Software

703 Unifi ed Livery Systems 

708 AmWINS Transportation Insurance Services 

800 Clean Energy 

810 Edson Financial, Inc. 

910 Korotkin Insurance Group 

Exhibit Hal l  Floor Plan

International LCT Show  • January 25 – 27, 2010
Venetian & Palazzo Resort Hotel Casinos • Las Vegas
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Convention Center Layout

Lower Level
Level 1

Congress Center/ Casino Level
Level 2

Casino Level
Level 2
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Exhibitor List ings

AAA Elite Group - Euronoleggi  .................................................. 301
Alessandro Mapelli
Largo de Benedetti, 2
Milano, Italy 20124
Phone: +39-02-70100511 • Fax: +39-02-713043
amapelli@euronoleggi.it • www.moveolux.com
European Limousine Network.
Proud Member

Acton Lincoln Mercury  ................................................................ 208
Bill Cunningham
196 Great Road
Acton, MA 01720
Phone: 978-263-7300 • Fax: 978-264-9053
actonemail@aol.com • www.actonlincolnmercury.com
Dealer: New and used Ford and Lincoln Mercury vehicles.
Proud Member

Advantage Funding  ....................................................................... 404
Don Coolbaugh
1111 Marcus Avenue Ste M27
Lake Success, NY 11042
Phone: 866-392-1300 • Fax: 718-392-3933
dcoolbaugh@advantagefunding.us • www.advantagefund.com
Leasing / Financing Company: We specialize in � nancing & leasing of 
commercial vehicles for manufacturers, dealers, and end users.
Proud Member

Aerocar Service  ............................................................................ 604
Angela Mackinnon
185 - 9040 Blundell Road
Richmond, BC V6Y 1K3
Canada
Phone: 604-298-1000 • Fax: 604-298-1060
info@aerocar.ca • www.aerocarservice.ca
Network / Operator: The of� cial curbside Sedan and Limousine Service at 
the Vancouver International Airport (YVR).
Proud Member

AmWINS Transportation Insurance Services  ....................... 708
Mark Maucere
10174 Old Grove Road, Suite 100
San Diego, CA 92131
Phone: 317-222-1418 • Fax: 336-229-6977 
mark.maucere@amwins.com • www.amwins.com/atu
Insurance Provider: Limousine insurance program provider since 1986, 
serving � eets of all sizes.
Proud Member

AutoLine Capital Corporation  .................................................... 504
Larry Kole or Michael Villani
Three Huntington Quadrangle, Suite 101N
Melville, NY 11747
Phone: 631-531-0626 / 631-531-0682 • Fax: 866-487-1919
lkole@sovereignbank.com / mvillani@sovereignbank.com 
Leasing / Financing Company. 
Proud Member

A-Z Resources, LLC  .........................................................................10
Dave Reynolds
10370 Hemet St  Ste 350
Riverside, California 92503
Phone: 800-421-3660 • Fax: 951-710-1016
info@a-zresources.com • www.a-zresources.com
Leasing / Financing Company: Commercial Vehicle Financing. New & Used.

Cadillac Professional Vehicles  .....................................................B
Ray Bush
100 Renaissance Center MC: 482-A20-B75
Detroit, MI 48265
Phone: 313-667-8682 • Fax: 313-667-1181
raymond.t.bush@gm.com • www.provehicles.cadillac.com
Vehicle Manufacturer: Manufacturer of premium luxury brands DTS, 
Escalade and incomplete chassis for DTS-L and limousines.
Proud Member

CBC (America) Corp  ..................................................................... 203
Janice Martin or Jim Fecile
55 Mall Drive
Commack, NY 11725
Phone: 631-864-9700 • Fax: 631-864-9603
jmartin@cbcamerica.com • www.cbcamerica.com
Dealer, Vehicle Manufacturer, Communications Equipment, Specialty Items: 
Complete line of Mobile Resource Management Solutions, DVR’S, Cameras 
& GPS Tracking Systems.

Century Business Solutions  ....................................................... 307
Calvin Lim
20 Paci� ca, Suite 1450
Irvine, CA 92618
Phone: 888-500-7798 • Fax: 888-500-7797 
clim@centurybizsolutions.com • www.centurybizsolutions.com
Payment Processing: CBS’s goal is to provide superior payment processing 
solutions and service to the limousine industry.
Proud Member

Chabe Limousines / NetChauffeurs.com .................................. 600
Fabrice Palazzo / Jean Luc Trian / Mattieu Cottenceau
91-99 Avenue Jules-Quentin
Nanterre, France 92000
Phone: 00 33 1 61 20 95 10 • Fax: 00 33 1 41 61 20 95 12
mail@chabe-limousines.com • www.chabe-limousines.com
Network Operator: We are a chauffeured car company with a prestigious 
� eet, standard sedans, luxury sedans, and mini-buses. We provide services 
in France and all over the world. 
Proud Member

Chalmers Automotive  .......................................................................F
Jack Chalmers
1919 Industrial Dr., Suite 100
Liberty, MO 64068
Phone: 816-407-9470 • Fax: 816-407-9460
jackchalmers@gmail.com • www.chalmersautomotive.com
Limousine Builder, Bus/Van Builder: Chalmers Automotive builds 
limousines and luxury vehicles on the Mercedes Benz Sprinter chassis.
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Clean Energy  .................................................................................. 800
Jelena Rowe
3020 Old Ranch Parkway, Suite 400
Seal Beach, CA 90740
Phone: 562-493-2804 • Fax: 562-493-4532
jrowe@cleanenergyfuels.com • www.cleanenergyfuels.com
Clean Energy designs, builds and operates natural gas fueling stations for 
� eet operators.

Complete Fleet & Limousine Sales/Maplecrest  .................... 201
Barry Trabb
2536 Spring� eld Ave.
Vauxhall (Union), New Jersey 07088
Phone: 908 964-4400 • Fax: 908 964-1400
barry@complete� eetsales.com • www.CompleteFleetSales.com
Dealer, Leasing / Financing Company, Aftermarket Equipment / Parts: 
Supplying the industry with new & pre-owned Ford/Lincoln Mercury 
products.
Proud Member

CorporateCarOnline  ........................................................................16
Aaron Feig
10714 Manchester Road, Suite 206
Kirkwood, MO 63116
Phone: 800-249-7907 • Fax: 888-517-5416
info@corporatecaronline.com • www.corporatecaronline.com
Software System Provider: Web Based Limousine Software - Online 
Reservations - Credit Card Processing.

Create-A-Card, Inc.  ...........................................................................2
Arthur Messina
16 Brasswood Road
St. James, New York 11780
Phone: 631-584-2273 • Fax: 631-584-3214 
info@createacardinc.com • www.LimoCards.com
Marketing Service Provider, Specialty Items: The marketing experts for the 
ground transportation industry. Print - Digital - Promotional.
Proud Member

Crown Cars & Limousines  .......................................................... 302
Matt Paul
2720 S. River Rd., #246
Des Plaines, IL 60018
Phone: 847-803-0005 • Fax: 847-803-2221
info@crowncoach.com • www.crowncoach.com
Sedan and limousine service.
Proud Member

DaBryan Coach Builders  ................................................................. C
Edward Macdonald
4707 E Kearney
Sprin� eld, MO 65803
Phone: 417-864-4411 • Fax: 417-864-5922
info@dabryancoach.com • www.dabryancoach.com
Limousine Builder, Bus / VanBuilder: Manufacturers of the � nest 
limousines and luxury vans.
Proud Member

DDS Wireless International  ............................................................8
Ray Fast
11920 Forge Place
Richmond, BC V7A 4V9
Canada
Phone: 604-214-7239 • Fax: 604-241-1440
sandra.kovacs@ddswireless.com • www.e� eetservices.com
Global provider of wireless mobile data solutions for � eet service.
Proud Member

Edson Financial, Inc.  .....................................................................810
Nick Rocco
2701 East Imperial Hwy.
Brea, CA 92821
Phone: 714-986-3980 • Fax: 714-986-3990
customerservice@edson� nancial.com • www.edson� nancial.com
Leasing / Financing Company: Offers leases and loans - all types of 
transportation.

Enterprise GPS, Inc.  ..................................................................... 204
Jon Kudla
17802 Irvine Blvd., Suite 215
Tustin, CA 92780
Phone: 888-400-4771 • Fax: 866-477-1097
contact@enterprisegps.com • www.enterprisegps.com
Software System Provider, Communications Equipment, Aftermarket 
Equipment/Parts, Specialty Items: GPS Fleet Tracking and Fleet 
Management Services.
Proud Member

Euro Limousine Service  .............................................................. 400
Reza Choudhury
Ceme Innovation Centre, Marsh Way
Rainham, Essex, London RM13 8EU
England
Phone: +44 (0) 208 127 8600 • Fax: +44 (0) 208 711 3328 
info@eurolimousine.net  • www.EuroLimousine.net
Network Operator: An af� liation of independently owned companies 
throughout Europe & the � rst Carbon Neutral Network of Companies.
Proud Member

Executive Coach Builders  .............................................................M
Angela Donalson
4400 W. Production
Spring� eld, MO 65803
Phone: 417-831-3535 • Fax: 417-831-0834
adonalson@ecblimo.com • www.ecblimo.com
Vehicle Manufacturer, Vehicle Reseller, Limousine Builder, Bus/Van Builder: 
Ford, GM, QVM.
Proud Member

FASTTRAK Livery Systems  ............................................................11
Brian J. Hood
1550 E. Thunderbird #1012
Phoenix, AZ 85022
Phone: 800-533-6440
Brian@MyFASTTRAK.com • www.MyFASTTRAK.com
Software System Provider: Providing Windows based software for the 
Limousine Industry.
Proud Member

Exhibitors List ings
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Five Star Specialty Programs  .................................................... 207
Marketing
158 N. Harbor City Boulevard
Melbourne, FL 32935
Phone: 877-247-9772 • Fax: 321.757.6147
marketing@5starsp.com • www.5starsp.com
Insurance Provider: We are a full service MGA offering property & casualty 
insurance underwriting expertise.

FlightView Inc  ............................................................................... 502
Lorraine Gaglione
214 Lincoln St, Ste 213
Allston, MA 02134
Phone: 617-787-4200 • Fax: 617-787-2570
lgaglione@� ightview.com • www.� ightview.com
Software System Provider: Flight tracking for commercial & private aviation 
in your scheduling software.
Proud Member

Ford Motor Company  ........................................................................A
Jeff Nichols 
16800 Executive Plaza Dr. 
Dearborn, MI 48126 
Phone: 800-34-FLEET 
jnichol3@ford.com • www.� eet.ford.com
Vehicle Manufacturer: Manufacturer of Ford, Mercury and Lincoln Vehicles.
Proud Member

Georgetown Insurance Service Inc  ......................................... 603
Jack A Rolfe
10010 Colesville Road
Silver Spring, MD 20901 
Phone: 301-681-9645 • Fax: 301-593-2590 
jack@georgetownins.com •www.Georgetownins.com
Insurance Provider: Limousine and Bus Insurance, Coast to Coast.
Proud Member

Green Ride Global  ......................................................................... 503
Sarah Champoux
19 Charlotte Street, Suite 401
Toronto, Ontario M5V 2H5
Canada
Phone: 416-599-4474 • Fax: 416-597-0563
sarah@greenrideglobal.com • www.greenrideglobal.com
Green Ride Global is the leader in environmental sustainability 
programming designed speci� cally for the transportation industry.
Proud Member

InSight USA - StreetEagle GPS Tracking  ...................................25
Barry Bedard
23330 Cottonwood Pkwy., Suite 333
California, MD 20619
Phone: 301-866-1990 • Fax: 301-866-1992
bbedard@mds-inc.com • www.mds-inc.com
Software System Provider: Advanced GPS Vehicle Tracking Solution.

Korotkin Insurance Group  ............................................................910
Kyle Fenton
26877 Northwest Highway, Ste. 400
South� eld, MI 48009
Phone: 248-350-5834 • Fax: 248-352-0067
kylef@korotkin.com • www.korotkin.com
Insurance Provider.

Krystal Enterprises  ........................................................................... K
Sue Reagan
2701 E. Imperial Hwy
Brea, CA 92821
Phone: 800-579-7825 • Fax: 714-986-1241
sales@krystal.cc • www.krystal.cc
Vehicle Manufacturer, Vehicle Reseller, Limousine Builder, Bus/Van Builder: 
Krystal Enterprises produces limousines, buses, hearse, CEO’s and much 
more.
Proud Member

Lancer Insurance Company  ........................................................ 508
Randy O’Neill
370 West Park Avenue
Long Beach, New York 11561
Phone: 516-431-4441 • Fax: 516-889-1727
roneill@lancer-ins.com • www.lancerinsurance.com
Insurance Provider: Commercial auto liability, physical damage and 
general liability for sedans, stretches.
Proud Member

Limo Anywhere, Inc.  .................................................................... 308
Max Paltsev
17218 Preston Road, Suite 4200
Dallas, TX 75252 
Phone: 972-701-8887 
info@limoanywhere.com •  www limoanywhere.com
Software System Provider, Payment Processing: Reservation Management 
Software for small to mid-size limousine operators.

LimoLive24.com  .............................................................................210
Kurt von Strasser
5940 S. Rainbow Boulevard
Las Vegas, NV 89118
Phone: 800-676-9095 • Fax: 702-940-7577
info@limolive24.com • www.limolive24.com
Limousine Call Center.  Your 24-hour reservations and dispatch center.

Limos.com  ...................................................................................... 408
Doug Anderson
Four Embarcadero Center, Suite 790
San Francisco, CA 94111
Phone: 800-660-7686
partners@limos.com • www.limos.com
Marketing Service Provider, Network Operator: Limos.com is the world’s 
largest online marketplace for limousine services, empowering customers 
with the tools and information they need to easily research, book and 
experience limousine service.
Proud Member

Limousine, Charter & Tour Magazine  ....................................... 608
Sara Eastwood-McLean
3520 Challenger St.
Torrance, CA 90503
Phone: 310-533-2400 • Fax: 310-533-2514
sara@lctmag.com • www.lctmag.com
Trade Magazine: The oldest and most established trade publication for the 
ground transportation industry in the world.
Proud Member
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Livery Coach Solutions, LLC  ............................................................5
David Hirsch
P.O. Box 79
Southeastern, PA 19399
Phone: 877-898-7800 • Fax: 610-651-0529
info@liverycoach.com • www.liverycoach.com
Software System Provider: Sophisticated transportation management 
software for companies large and small.  Unmatched support.
Proud Member

LMS...........................................................................................505
12200 E. Washington Blvd., Suite H
Whittier, CA 90606
Phone: 562-789-9511 • Fax: 562-789-9513
info@lmsgold.com • www.lmsgold.com 
LMSGold PC or Hosted solutions to manage dispatch, billing, � ight & 
incident tracking and online reservations.
Proud Member

Mercedes-Benz USA  ........................................................................D
Leon Marin
One Mercedes Drive
Montvale, NJ 07645
Phone: 201-573-2541 
Leon.Marin@mbusa.com • www.Fleet.mbusa.com
Vehicle Manufacturer: Mercedes-Benz is the premier luxury automobile for 
the livery market.

National Interstate Insurance Company  ................................. 300
Michelle Silvestro
3250 Interstate Drive.
Rich� eld, OH 44286
Phone: 800-595-2553 • Fax: 330-659-8907
michelle.silvestro@natl.com • www.natl.com
Insurance Provider.
Proud Member

National Limousine Association (NLA)  ....................................105
Patricia A. Nelson
49 S. Maple Avenue
Marlton, NJ 08053
United States
Phone: 856-596-3344 • Fax: 856-596-2145
info@limo.org • www.limo.org
A voluntary, non-pro� t, tax-exempt organization responsible for and 
dedicated to representing and furthering the worldwide, national, state and 
local interests of the luxury chauffeured ground transportation industry. The

NLA Silent Auction .........................................................................105
Darcie Benard
49 S. Maple Avenue
Marlton, NJ 08053
United States
Phone: 856-596-3344 • Fax: 856-596-2145
info@limo.org • www.limo.org
The NLA Silent Auction, open to all LCT International Show participants, 
raises money for the National Limousine Association’s philanthropic arm, 
the Harold Berkman Memorial Fund, which, in turn, donates to charities 
such as Angel Flight, the Alliance for Lupus Research and the Fisher House 
Foundation.

Northland Insurance Company  .....................................................17
Deane Sager
385 Washington St., MC 9275 SB03N
St. Paul, MN 55102
Phone: 651-310-4100 • Fax: 651-310-4949
dhsager@northlandins.com • www.northlandins.com
Insurance Provider.
Proud Member

Omatics  ............................................................................................108
Raymond Bricker
140 E Ridgewood Ave., Suite 415
Paramus, NJ 07652
Phone: 201-693-4150 • Fax: 201-740-9722
ray.bricker@omatics.com • www.omatics.com
Software System Provider, Communications Equipment, Payment 
Processing: A leading provider of GPS, hardware and software based 
technology solutions.

Oreck Commercial Sales.........................................................405
Anthony Perry
100 Armstrong Rd., Suite 101
Plymouth, MA 02360
Phone: 800-242-1378 • Fax: 508-732-1233
aperry@oreckhosp.com • www.oreckhosp.com 

P.A. Post Agency, LLC  .......................................................................9
Thomas S. Post
One International Blvd., Suite 405
Mahwah, NJ 07495
Phone: 201-252-3010 • Fax: 201-252-3011
tpost@post� nancial.com • www.papost.com
Insurance Provider: Serving the Industry that Moves America. The country’s 
premier public transportation agency for the livery industry.
Proud Member

Protective Insurance Company  ....................................................24
Stacy Renz
PO Box 7099
Indianapolis, IN 46207
Phone: 317-636-9300
srenz@baldwinandlyons.com • www.baldwinandlyons.com
Insurance Provider: A+ Rated Superior by A.M Best, licensed to provide 
Transportation insurance coverage in all states.

ProTrans, Inc./Capacity Coverage Co.  ..................................... 402
Matt Simnor
1 International Blvd.
Mahwah, NJ 07495 
Phone: 201-661-2361 • Fax: 201-661-7856
msimnor@capcoverage.com • www.capcoverage.com
Insurance Provider.
Proud Member
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Rodes Roper Love Insurance Agency  ....................................... 304
David Thompson
4450 W. Eau Gallie Blvd., Suite 164
Melbourne, FL 32934
Phone: 800-333-7754 • Fax: 321-727-6182
dthompson@euclidinsurance.com • www.rodesroperlove.com
Insurance Provider: Commercial Auto Liability, Physical Damage, General & 
Garage Liability, Umbrella, Property, Workers Comp. 
Proud Member

.
ROYALE a Cabot Coachbuilders Company  ...................................L
Steve Edelmann
99 Newark St.
Haverhill, MA 01832
Phone: 978-374-4530 • Fax: 978-521-5425
steve@royalelimo.com • www.royalelimo.com
Dealer, Vehicle Manufacturer, Vehicle Reseller, Limousine Builder, Bus / 
Van Builder, Leasing / Financing Company: Lincoln & Cadillac limousines, 
mobile of� ces & Fusion Hybrid-L.
Proud Member

Sabertec LLC  .................................................................................. 605
Bill O’Brien
3801 North Capital of Texas Highway E-240-87
Austin, TX 78746
Phone: 512-923-1331
bill@sabertec.org • www.bladeyourride.com
Aftermarket Equipment / Parts, Specialty Items: Sabertec Blade Eco 
Optimized Vehicles Reduce Air Pollution, CO2 Emissions and Increase Fuel 
Economy.

South Bay Ford Lincoln Mercury ..................................................14
Jean Green 
5100 W. Rosecrans Ave. 
Hawthorne, CA 90250 
Phone: 310-706-6000 • Fax: 310-706-6051 
jeangreen@sb� m.com • www.southbayfordlincolnmercury.com
Dealer: Ford, Lincoln-Mercury.
Proud Member

SuperFleet  ...................................................................................... 309
Rick Prebles
1667 South Breiel Blvd
Middletown, OH 45044
Phone: 513-360-0999 • Fax: 513-360-0995
rjprebles@ssallc.com • www.super� eet.net
No fee commercial fuel card with on line maintenance to control 
purchases and manage your fuel needs.

Teletrac, Inc.  .................................................................................. 403
Joe Sammartino 
7391 Lincoln Way 
Garden Grove, CA 92841 
Phone: 480-840-6818
jsammartino@teletrac.net • www.teletrac.net
Software System Provider, Communications Equipment: Teletrac manages 
mobile resources in real time to increase productivity and control costs.
Proud Member

The Hudson Group  ........................................................................ 500
Clifford Goodman
PO BOX 335
North Andover, MA 01845
Phone: 781-953-2295 • Fax: 267-937-1427
clifford.goodman@hudsonltd.com • www.thehudsongroup.com
Software System Provider: Building, integrating and delivering reservation, 
dispatch, ticketing, vehicle tracking and communications.
Proud Member

TIB Transportation Insurance Brokers  .................................... 200
Jeff McAnany
425 West Broadway #400
Glendale, CA 91204
Phone: 818-246-2800 
jmcanany@tibinsurance.com • www.tibinsurance.com
Insurance Provider: Leading brokerage dedicated to the public 
transportation industry with of� ces nationwide.
Proud Member

Tiffany Coachworks  .........................................................................G
Mike Sears
23129 Cajalco Rd.
Perris, CA 92570
Phone: 800-338-5872 • Fax: 951-657-3489
msears523@aol.com • www.tiffanylimo.com
Vehicle Manufacturer, Limousine Builder, Bus / Van Builder.

Titus Leasing Company  ................................................................110
PO Box 626
Camp Hill, PA 17001
Phone: 800-227-3965 • Fax: 717-731-0726
www.titusleasing.com
Leasing / Financing Company.
Proud Member

TOP-ALLIANCE AG /thebookingroom ..........................................15
Paul Buelter
Rudolf-Diesel-Str. 18
Frankfurt, Hesse 65760
Germany
Phone: 0049-6192-962820 • Fax: 0049-6192-9628210
info@Top-Alliance.de • www.top-alliance.com
Limousine and Chauffeur Service
Proud Member

Towne Livery  ...................................................................................104
David C. Bastian Jr.
3531 Southwestern Blvd.
Orchard Park, NY 14127
Phone: 800-730-3683 • Fax: 716-972-1582
dbastian@towneauto.com • www.townelivery.com
Dealer, Vehicle Reseller: Lincoln-Mercury, Ford, Chrysler, Hyundai and BMW.
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Transpo Insurance, LLC.  .................................................................13
Tina Martinez
6260 McLeod Dr. Ste. 100
Las Vegas, NV 89120
Phone: 702-364-4727 • Fax: 702-364-9727
tina@transpoinsurance.com • www.transpoinsurance.com
Insurance Provider: Transpo Insurance offers Public Transportation 
insurance in 22 states & represents over 10 carriers.

Transportation World.com  ...........................................................100
Jeff DiMarco 
1353 South St. 
Suf� eld, CT 06078
Phone: 888-995-4661 Ext.6 • Fax:888-877-0387
jeffd@transportationworld.com  • www.TransportationWorld.com
Worldwide online Global Transportation reservation website.
Proud Member

Trip Tracker Software  .................................................................. 700
James Moseley
2050 Springdale Road, Unit 800
Cherry Hill, NJ 08003
Phone: 856-424-3854 • Fax: 856-424-0769
info@triptracker.com • www.triptracker.com
Software System Provider: Trip Tracker, Remote Concierge.
Proud Member

Turtle Top  ............................................................................................N
Phil Tom
67819 SR 15
New Paris, IN 46553
Phone: 574-831-4340 • Fax: 574-831-4349
philt@turtletop.com • www.turtletop.com
Vehicle Manufacturer, Limousine Builder, Bus / Van Builder, Specialty 
Items: Turtle Top has been manufacturing commercial and speciality 
vehicles since 1962.

Unifi ed Livery Systems  ................................................................ 703
Stephanie Ferrari 
12703 Pedlars Court 
Tomball, TX 77377 
Phone: 281-807-7800 
Fax: 281-200-3344 
customercare@uni� edliverysystems.com • www.uni� edliverysystems.com
Software System Provider: Uni� ed Livery Systems.
Proud Member

Ultimate Custom Coach Inc.  ........................................................... P
Roger Padilla 
2680 Market St 
Riverside, CA 92501 
Phone: 714-997-5466 • Fax: 714-464-5466 
ultimateh2@aol.com • ultimatecustomcoach.com
Dealer, Vehicle Manufacturer, Vehicle Reseller, Limousine Builder, 
Bus / Van Builder.

Vehicle Production Group  ................................................................E
Mary Jane Miranda
1395 Brickell Avenue Suite 630
Miami, FL 33131
Phone: 786-230-2100 • Fax: 786-425-1505
MMiranda@vpgautos.com • www.vpgautos.com
Vehicle Manufacturer: The Vehicle Production Group (VPG) designs, 
develops & markets purpose built vehicles.

WebVisible  ..................................................................................... 602
Kevin Reid
121 Innovation Dr., Suite 100
Irvine, CA 92617
Phone: 949-502-5757 • Fax: 949-502-5758
kreid@webvisible.com • www.webvisible.com
Software System Provider, Marketing Service Provider: Online advertising 
made easy. Make sure your business is found when and where customers 
are looking.

Western Experts in Transportation  ...........................................102
Amy Perkins
PO Box 1835
Kingston, WA 98346 
Phone: 360-297-4844 • Fax:360-297-4882 
aperkins.fergu08@insuremail.net • www.westerndwf.com
Insurance Provider: Specializing in public auto insurance.
Proud Member

Willis Programs of Connecticut Inc.  .............................................1
Raymond Gooley
185 Asylum Street 25th Floor
Hartford, Connecticut 06103
Phone: 860-756-7333 • Fax: 860-520-1145
raymond.gooley@willis.com • www.limousineguard.com
Insurance Provider: LimoPro a product of LimousineGuard.
Proud Member

Yodle  ................................................................................................ 305
Cam Lay
50 W 23rd Street, Ste 401
New York, NY 10010
Phone: 877-276-5104 • Fax: 212-868-1989
info@yodle.com • www.yodle.com
Marketing Service Provider: Local Online Advertising.
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Show Organizers

Bobit Business Media Offi ce
3520 Challenger Street • Torrance, CA 90503 • Phone: (310) 533-2400 • Fax: (310) 533-2511

Bobit Business Media Team
Ty Bobit ............................................................................................................................. CEO & Group Publisher

Sara Eastwood-McLean .....................................................................................................Publisher & Show Chair

Martin Romjue .............................................................................................................................................Editor

Ron Rennells................................................................................................................................................Art Director

Heidi DiMaya ......................................................................................................................... Production Manager

Nanette Babich..............................................................................................................Sales & Marketing Coordinator

Event Team 
Michelle Mendez  .......................................................................................................................Director of Events

Kristen Messineo .......................................................................................................................... Event Manager

Adriana Michaels .................................................................................................................. Conference Manager

DeJuana Golden ............................................................................................................... Conference Coordinator

Sandra Burciaga.........................................................................................................................Marketing Coordinator

Jane Sweeney............................................................................................................................Event Coordinator

National Limousine Association Offi ce
49 S. Maple Avenue • Marlton, NJ 08053 • Phone: (800) 652-7007 • Fax: (856) 596-2145 • info@limo.org

National Limousine Association Team
Patricia A. Nelson ......................................................................................................................Executive Director

Darcie-Jo Benard .................................................................................................... Association Programs Manager

Sara Williamson .......................................................................................................Member Services Coordinator

2010 NLA Show Committee
Ron Sorci .........................................................................................................Aventura Transportation Worldwide

George Jacobs...........................................................................................Windy City Limousine – Committee Co-Chair

Scott Solombrino....................................................Dav El Chauffeured Transportation Network – Committee Co-Chair

B.J. Balaban ........................................................................................................ODS Chauffeured Transportation

Dean De Beer.......................................................................................................Tristar Worldwide Chauffeur Services

Diane Forgy ............................................................................................................... .Overland Limousine Service

Jeff Greene...... ............................................................................................................Greene Classic Limousines

Jeff Rose ...................................................................................................................................Attitude New York

The International Limousine, Charter & Tour Show is owned by 
Bobit Business Media and organized by the staff of LCT Magazine 

and the National Limousine Association.
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Thank you for your attendance!

Save the Date!

2011 International LCT Show
February 14-16, 2011

Paris Las Vegas

Can’t wait for the next issue of LCT Magazine? Follow the LCT Blog for daily news 
updates, opinions, or just plain quirky tidbits of information.  You can also 

sound off in the comments section or inspire industry dialogue.

Find it at www.LCTMAG.com

Special  Feature
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