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Show at a Glance
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The exhibit hall is located on level one, registration and all sessions are on level three.

Monday, March 17

7:30 AM - 8:00 PM  Day 1 RegiStration..........cooeeeuierrurrceriineeercnreeniennne Jasmine Registration
Sponsored by VALERA
9:00 AM - 3:00 PM  Q Career Track: Chauffeur Tra|n|ng (extra fee required)................. Paim A

9:00 AM - 3:00 PM  Q Career Track: Frontline & Dispatch Training (extra fee required)... Palm B
9:00 AM - 10:15 AM O Women Entrepreneurs’ Breakfast Jasmine E
9:00 AM - 11:45 AM QO Customer Service Boot Camp South Seas F

Sponsored by c
entury

BUSINESS SOLUTIONS © ™

10:30 AM -11:30 AM  Q Ford’s Sustainability INitiatives..........cccooeverirircnnincnne, Banyan A
Sponsored by /7N 7> FLEET

LIMOUSINE & LIVERY VEHICLES

10:30 AM -11:45 AM  Q Summit: State & International.... South Seas J
11:45 AM-1:00 PM  Q First Timers’ Lunch Jasmine E
Sponsored by

.\?:/.
1:15PM - 2:30 PM 0 NLA Membership Meeting........cccveveevernenereeerneneineins South Seas B
2:40 PM - 3:30 PM Q1 Welcome & State of the Industry ...................................... South Seas B

Sponsored by /FN > FLEET

LIMOUSINE & LIVERY VEHICLES

3:30 PM - 4:30 PM  Q Keynote Presentation by Vince Poscente South Seas B

4:30 PM - 8:00 PM  Q Exhibits Sneak Preview & Opening Reception... Bayside B
Sponsored by

9:00 PM - 12:00 AM Q Hospitality Night Various Suites

Tuesday, March 18

7:30 AM - 6:00 PM  Q Day 2 Registration............ccccoeveverveeirireerreeisiens Jasmine Registration
Sponsored by VALERA j
GLOBAL
8:00 AM - 10:00 AM Q Coffee Break South Seas Foyer

Sponsored by

9:00 AM - 10:20 AM  Concurrent Sessions, Set |
1 How to Grow Your Company Beyond the Ten-Vehicle Stage ..Jasmine E
Q Spending Money to Make Money: Where Is the Line? ..... South Seas D
1 How to Build Your Business Through Affiliate Relationships....South Seas F



Show at a Glance

Tuesday, March 18 (continued)

10:30 AM -11:50 AM  Concurrent Sessions, Set Il
1 Emergency Plans: What to Do When the Lights Go Out......... Jasmine E
Q1 Effecting Client-First-Focus for Your Limousine Operation.... South Seas F
1 How to Comply with HR Issues and Regulations ............. South Seas D
12:00 PM -1:30 PM @ Lunch on the Show FIOOT .........cccreeiiincererccnceens Bayside B
Sponsored by

12:00 PM -5:50 PM Q0 Day 2 EXQIDItS.....c.cvvireirieecicirieecseeesesnieeeesiens Bayside B
6:30 PM - 9:30 PM  Q Industry Awards Gala (extra fee required South Seas B

Sponsored b o
P Y @Zp FLEET

LIMOUSINE & LIVERY VEHICLES

9:00 PM - 12:00 AM Q0 NightClub Pary ..........coeuiunieineirinrecnneectseeeeies rumjungle
Sponsored by -

TRTSTAL ERTERPRISES

Wednesday, March 19

7:30 AM - 4:00 PM  Day 3 Registration.............cccccoueveireervieiriciesiesiens Jasmine Registration
Sponsored by VALERA
GLOBAL

8:00 AM - 10:00 AM 1 Coffee Break.........cocevevecuereeeceeeeeceeeeceeeeecve e South Seas Foyer

Sponsored by _ﬁ

9:00 AM - 10:00 AM Q Keynote Presentation by Francine Ward
10:00 AM -2:00 PM 4 Day 3 Exhibits .........ccevnevne.
10:00 AM -12:00 PM  Q Brunch on the Show Floor...

South Seas B
Bayside B
Bayside B

2:10 PM - 3:30 PM  Concurrent Sessions, Set |1l
Q0 How to Make Money in the Party-Car Market.... Jasmine E
Q0 How to Sell “Green” South Seas D
QO Marketing & Branding Tactics for Limousine Operators.... South Seas F
Q Insurance “Need to Know” for Limousine Operators......... South Seas J

3:40 PM - 5:00 PM  Concurrent Sessions, Set IV

Q Success Starts with Taking Care of Your Stressl.................... Jasmine E
Q Family Business Transition: How to Pass the Baton.. South Seas D
Q10 Tips for Branding Your Company ..........ccccceeveveveveuenenns South Seas F
O Bus Business Management............cccceuevevevcvevcvercverencnenns South Seas J



Welcome Letter from Sara McLean

The International LCT Show is Proud to
Offer Attendees What They Value Most

It's good to be back in Las Vegas with all of you — finally!
We hope that what you learn and do in Vegas these next
few days doesn’t necessarily stay in Vegas. Instead, we
want you to take it back with you and boost your success. The International
Limousine & Chauffeured Transportation (LCT) Show, held with the
National Limousine Association, has become the Number One meeting
ground for the chauffeured industry worldwide. We are proud to announce
a record turnout of delegates from Australia, Belgium, Brazil, Canada,
China, Czech Republic, Denmark, France, Germany, Hungary, India,
Ireland, Israel, ltaly, Jamaica, Singapore, Sweden, Switzerland, United
Kingdom, and the United States!

When we surveyed our show attendees last year to find out what

they valued most about this event, the resounding response was
NETWORKING! So, your wish is our command. We have provided you
with a women’s networking brunch, an international summit for a global
meeting of the minds, a hosted reception INSIDE the exhibit hall that will
be attended by nearly 4,000 show participants, and a night club party to
follow — all on opening day!

We offer a first-time show goer’s networking breakfast, networking coffee
breaks, the NLA open annual meeting with more than 1,000 association
members present, and a luncheon for full-show delegates. Then, we'll
finish the day off with our elegant Operators of the Year Awards Banquet
(complete with a pre-event networking reception) and our sponsored
Hospitality Night. We promise you one thing this year — when you leave
Las Vegas, your voice will be sore from talking so much!

The International LCT Show is intended to offer you the most up-to-date
information on best business practices. At the International LCT Show
you'll find out what’s ahead for all of us in the chauffeured transportation
industry — information that will help you chart your marketing and sales
course in the coming months. Also, the exhibit floor will showcase virtually
every product and service possible for your business. This one-stop-shop
will inevitably save you money AND we assure you that you'll walk away a
more educated buyer when you leave the show.

We congratulate the NLA for the great job it has done to organize helpful,
“how-to” educational seminars geared toward the various types of
operators in attendance — novice and veteran, small fleet and large.

Our fully trained show staff works year-round to ensure that your
experience at the International LCT Show is a memorable and rewarding
one. Should you have any questions, feel free to ask the show staff for help
(go to the registration area to speak with them). We also encourage you to
stop by the LCT Magazine booth and say hello to your magazine staff. Let
them know what you think about your industry’s leading publication!

Thank you for attending the 2008 event and enjoy YOUR show!

L

Sara McLean
Publisher/Show Chair
LCT Magazine



Featured Presentations

N/ Monday, March 17, 3:30pm - 4:30pm

% « South Seas B

Keynote Presentation by Vince Poscente
“Life in the Fast Lane:

Transform Your Workplace Performance”

How can an operator find the inner strength to get
motivated when you're in a tough, stressful, and
very competitive business environment? Learn
how to ignite your passion about your life, your
business and the choices you make. Vince will
share the skills you need to get into a positive
space in your life and get energized. His inspiring
message will leave you with “take action today”
motivation with his signature wit and wisdom.

Wednesday, March 19, 9:00am — 10:00am

* South Seas B

Francine Ward

“Going Beyond the Obstacles:

The Art of Getting What You Want”

Better than most, Francine Ward understands
the importance of going beyond the seeming
obstacles to get to the goal. She'll talk about
overcoming adversity after having battled drug
addiction and homelessness, and how she turned
her life around by creating a life regimen that
anyone can live by. Ward’s philosophy is simple,
but profound: set a goal for where you want to
be, create a plan for making it happen, don't let
obstacles get you down, ask for help along the
way, and baby step your way to success. Learn
how to fuel your self-esteem each day!




Daily Schedule

MONDAY, MARCH 17 (PRE-SHOW ACTIVITIES)

7:30am — 8:00pm ¢ Jasmine Registration
Day 1 Registration

S db
ponsored by s A L GELE‘;ﬁ

9:00am — 12:00pm ¢ Palm A

CAREER TRACKS, PART |

Chauffeur Training Course (extra fee)

During this comprehensive 5-hour course, these training
veterans will lead your chauffeurs through the basics, with

an overview of etiquette, defensive driving dos and don'ts,
followed by advance-level chauffeur training and how to
instruct and lead a chauffeur team.

Speakers: Scott Mezger, Executive Chauffeuring School and
Bruce Heinrich, Leader Worldwide Chauffeuring

9:00am — 12:00pm ¢ Palm B

Frontline Dispatch & Training Course (extra fee)

This 5-hour workshop (Parts | and II) will provide an overview of
best practices in customer service, reservations, and dispatching.
It will be the basis for training your frontline personnel to deliver
the ultimate in personalized service and guarantee that your
clients will become your most loyal advocates.

Speaker: Bob Mackasek, Valera Global

9:00am — 10:15am ¢ Jasmine E

Women Entrepreneurs’ Breakfast:

Finessing the Fine Art of Networking

This event is one of the best networking opportunities of the year!
And this year networking itself is the focus. The panel members

— some of the most accomplished and best connected operators
in the industry — will share their secrets on how to finesse the fine
art of networking for company growth. The third annual Women
Entrepreneurs’ Breakfast is the platform for the women business
owners of the limousine industry to meet, learn from, and empower
each other. Limited to 100 seats; advance reservation required.
Moderator: Patricia Nelson — NLA

Panelists: Diane Forgy — Overland Limousine Service
Linda Gasper — Regency Global Transportation Group
Julie Herring — Julie’s Limousines & Coachworks Inc.

Sara McLean — LCT Magazine

Deena Papagni — A Touch of Class Transportation, Inc.

5



Daily Schedule

9:00am - 11:45am  South Seas F
Customer Service Boot Camp
Sponsored by @ Century

BUSINESS SOLUTIONS

This intensive class is for every operator who wants to step
up customer service in their company. The session will hone
in on: 1) skills to identify customer needs, 2) processes for
resolving conflict and professionally handle difficult situations
and clients, and 3) opportunities to exceed customer
expectations and achieve long-term client retention.
Speaker: Ron Sorci — Aventura Worldwide Transportation

10:30am - 11:45am ¢ South Seas J

Summit: State & International

This is a forum for attendees — from wherever they hail in the
world — to talk about issues critical to the industry. Intended
to spur dialogue, it's an opportunity for all to discover
commonalities and differences. Limousine association
presidents and NLA members outside North America are
encouraged to participate.

10:30am - 11:30am ¢ Banyan A

Ford’s Sustainability Initiatives

Get an overview of Ford Motor Company’s commitment to
the environment. The presentation includes an overview
of available technologies that support the company’s
sustainability efforts: E85, Flex Fuel, Advanced Diesel
Technology, Hybrid Electric (e.g. Mariner Hybrid Livery
package), Hybrid E85, Plug-in Hybrids, and Fuel Cells.

11:45am - 1:00pm ¢ Jasmine E
First Timers’ Lunch
Sponsored by

If this is your first time attending the International LCT Show,
then we have a special welcome for you! Join us at the

First Timers’ Lunch and get to know your new peers in the
industry, meet the entire staff of LCT, and the leaders in the
National Limousine Association. The International LCT Show
can be overwhelming. Let us walk you through the entire
show program and tell you how to get the most from your

6



Daily Schedule

LCT experience. First timers only. Open to Full-Show and Full
Show Monday Only registrants. Please RSVP at the time of
registration. Limited to the first 400 registrants.

1:00pm - 3:00pm * Paim A

CAREER TRACKS, PART Il

Chauffeur Training Course (continued) - (extra fee)
(See page 5 for more details)

1:00pm - 3:00pm * Paim B

Frontline & Dispatch Training Course
(continued) - (extra fee)

(See page 5 for more details)

1:15pm — 2:30pm * South Seas B

NLA Membership Meeting

Every International LCT Show attendee is welcome to
attend the annual meeting of the National Limousine
Association, the voice of the chauffeured transportation
industry worldwide. The program will review the NLAs
accomplishments of the past year and indicate its goals

for the coming one. The officers and members of the newly
elected 2008 NLA Board of Directors also will be introduced
to the audience.

OFFICIAL START OF THE
INTERNATIONAL LCT SHOW

2:40pm — 3:30pm * South Seas B
Official Welcome and State of the Industry
by Sara McLean

S db o,
ponsored by @ FLEET

LIMOUSINE & LIVERY VEHICLES

3:30pm — 4:30pm * South Seas B

Keynote Address by Vince Poscente

“Life in the Fast Lane: Transform Your Workplace
Performance!”

(See page 4 for more details)



Daily Schedule

4:30pm — 8:00pm * Bayside B
Exhibits Sneak Preview & Welcome Reception
Presented by .

9:00pm — 12:00am ¢ Various Suites
Hospitality Night
(See page 16 for more details)

TUESDAY, MARCH 18

7:30am — 6:00pm ¢ Jasmine Registration
Day 2 Registration

Sponsored by VALERA
GLOBAL

8:00am — 10:00am ¢ South Seas Foyer
Coffee Break
Sponsored by

9:00am - 10:20am

CONCURRENT WORKSHOPS, SET |

Finance & Operations

Advanced: How to Grow Your Company Beyond the Ten-
Vehicle Stage » Jasmine E

Transitioning from 10 vehicles to a substantially larger

fleet is like entering a whole new world. How do you do it?
Come learn from those who already have achieved this

goal — and are still moving on up. You'll get sound advice on
expanding your organization’s infrastructure including how

to professionalize your operations, what new investments,
e.g. personnel, physical plant, technology, to make, and what
outside resources, e.g. advertising, PR, to secure.
Moderator: Michael Lindsey, Lindsey Limousine

Panelists: Kristina Bouweiri — Reston Limousine Service
Jeff Rose — Attitude New York

Robert Vaughan — Best Worldwide Chauffeured Transportation

8



Daily Schedule

Basic: Spending Money to Make Money:

Where Is the Line? * South Seas D

When you're in the early stages of business, keeping a really
close eye on expenses is paramount. But how do you make
sure you don't cut off your nose to spite your face? When
SHOULD you invest in order to get ahead? When will NOT
spending work to your detriment? How do you prioritize? All
of this can be a slippery slope and that’'s why the words of
wisdom shared by this panel will make all the difference to
your operation. Come hear them!

Moderator: James Moseley — James Limousine Service
Panelists: Bill Faeth - Silver Oak Limousine

Philip Jagiela — Aries Limousine Service

Susie Martin — Stardust Cruises Limousine Service

Affiliate Programs
How to Build Your Business Through Affiliate

Relationships ¢ South Seas F

Taking on affiliate work can be a scary proposition when
you've never done it — even if you've been in business for
years. What are the risks to your existing business? How do
you make it into a network in the first place? What should
you expect once you've captured a spot? What should make
you cautious? How can — and should — you build your affiliate
work so it’s really worth your while? What’s the roadmap for
all of this? These major network affiliate managers will tell
you all about it.

Moderator: Jeff Greene — Greene Classic Limousines
Panelists: Perry Barin — Music Express

Domenic Galdo — BostonCoach

Tami Saccoccio — Commonwealth Worldwide Chauffeured
Transportation

10:30am - 11:50am

CONCURRENT WORKSHOPS, SET II

Customer Service and Operations Management
“Emergency Plans: What to Do When the Lights Go Out”
e Jasmine E

When the lights went out for three weeks in Chicago this
past summer, the Windy City Limousine team stood at the
ready. They immediately went into emergency mode, got
their systems back up in a mere three hours, and worked
in full operation for the next three (dark!) weeks. Everything
they did was according to the contingency plan that owner

9



Daily Schedule

George Jacobs will share with you — as only he can! —in this
not-to-be-missed session.
Speaker: George Jacobs — Windy City Limousine

Effecting Client-First-Focus for Your Limousine
Operation * South Seas F

Come to this session to learn all about the “client centric”
model — the foundation upon which these limousine owner-
operators built their company. Find out why this model is vital
to business viability, how to have a client-first-focus, what
team development and training are required, how to develop
and maintain the “client relationship” and lots more.

Speaker: Christopher Quinn — Corporate Transportation Solutions

Human Resources

How to Comply with HR Issues and Regulations ¢ South
Seas D

Your questions on HR and personnel matters (including
employee manuals) will be answered — clearly — by this expert
in employment. Attorney Manesh Rath counsels and represents
businesses facing discrimination charges, wage and hour
claims, wrongful termination lawsuits, OSHA citations and most
other areas of human resources legal and regulatory issues. He
knows what he’s talking about — as will you after you attend this
class targeted for operators at all business stages.

Speaker: Manesh Rath — Keller and Heckman LLP

12:00pm — 1:30pm e Bayside B
Lunch on Show Floor
Sponsored by

( .ﬁ‘u )“ g ( fm{fnmy

Re-charge your battery for a great day on the show floor.
Titus Leasing Company provides a lunch that will keep you
going the rest of the day! (Provided to Full Show and Full-
Show Tuesday Only Registrants and Exhibitors.)

12:00pm — 5:50pm * Bayside B
Exhibits Open

6:30pm — 9:30pm ¢ South Seas B
Industry Awards Gala & Silver Anniversary Celebration

Presented by @ FLEET

LIMOUSINE & LIVERY VEHICLES
(Extra fee required, see page 17 for more details)
10




Daily Schedule

9:00pm — 12:00am ° rumjungle Inside Mandalay Bay
Semi-private Party
Providedby __ ==

KRYSTAL ENTERPRISES

Open to Full-Show and Full Show Tuesday Attendees only.

WEDNESDAY, MARCH 19

7:30am — 4:00pm ¢ Jasmine Registration
Day 3 Registration

Sponsored by
VALGRL

8:00am — 10:00am  South Seas Foyer
Coffee Break o
Sponsored by \;-___-

9:00am — 10:00am ¢ South Seas B
Keynote Presentation by Francine Ward
“Going Beyond the Obstacles:

The Art of Getting What You Want”
(See page 4 for more details)

10:00am — 2:00pm * Bayside B
Exhibit Hall Open

10:00pm - 12:00pm * Bayside B
Brunch on Show Floor

2:10pm — 3:30pm

CONCURRENT WORKSHOPS, SET llI

Equipment Marketing

How to Make Money in the Party-Car Market « Jasmine E
If your business focus is on the party market, how do you
make money all week long — and not just on Saturday night?
For answers, come to this session and you'll get them all — tip
after tip on advertising, marketing, PR, and operations for the
NON-corporate chauffeured transportation company.
Speaker: Jim Luff, Limousine Scene

1



Daily Schedule

How to Sell “Green” e South Seas D

If you're thinking of jumping on the “green” bandwagon, be
sure you show up for this class. It will outline everything
you've got to put in place — in addition to the vehicles
themselves — to promote and sell “green” chauffeured
transportation service profitably.

Moderator: Stephen Qua — Company Car & Limousine
Panelists: Y Fray - ECOLIMO

Craig McCutcheon — Rosedale Livery Limited

Justin Raymond — Green Ride Global

Operations for Operators

Marketing and Branding Tactics for Limousine Operators
¢ South Seas F

Learn how to use the latest marketing tools to increase sales
while targeting specific clientele. Receive high-impact “Call

to Action” examples and specific strategies for acquiring
corporate clients, wedding business and more.

Speakers: Art Messina and Michael Ellwanger, Create-A-Card

Insurance “Need to Know” for Limousine Operators

¢ South Seas J

What should limousine operators be prepared for when they
seek insurance coverage? What is the insurance “need-
to-know” for new limousine operators? What are the most
common mistakes limousine operators — whatever their
company’s size and years in business — make insurance-
wise? How can limousine operators limit their liability and
protect their companies? You'll get the answers to these
questions — and lots more — from this insurance-savvy panel
of professionals.

Moderator: Martin Romjue — LCT Magazine

Panelists: Curt Andrews — DriveCam

Tim Delaney — Lancer Insurance Company

Ray Gooley — Management Agency Group

Richard Kane — International Limousine Service

Dawson Rutter - Commonwealth Worldwide Transportation

3:40pm - 5:00pm

CONCURRENT WORKSHOPS, SET IV

Life Balance and Healthy Living

Success Starts with Taking Care of Your Stress! » Jasmine E
Everyone is busy. Very few of us are immune from the
stresses of life. But while it's easy to talk about wanting more

12



Daily Schedule

balance, the truth is, the only way you're going to get it is by
doing something different. Join Francine Ward for some easy
to apply strategies for dealing with life’s little stresses.
Speaker: Francine Ward

Family Business Transition: How to Pass the Baton

e South Seas D

Very few family-owned companies survive to the second
generation of ownership. In order to make it, the founders and
the successors have to face — and resolve — an entire set of
complex issues unique to enterprises owned and managed by
relatives. This panel — composed of business family members
— will share how the baton of leadership has been passed (is
being passed) in their limousine companies.

Moderator: Rick Brown — La Costa Limousine

Panelists: Jon Epstein — Royal Coachman Worldwide

Neil Goodman - Aventura Worldwide Transportation

Brandan Stein — Exclusive Sedan Service

Ron Stein — Exclusive Sedan Service

Scott Tinkler — Aventura Worldwide Transportation

Management/Marketing
10 Tips for Branding Your Company ¢ South Seas F

Valera Global (formerly Computer Car) has just completed
more than one full year of company branding and re-branding
initiatives. Come to this session to hear this duo of owner-
managers tell exactly what the process entailed including
what outside help they sought, what internal soul-searching
was required, what pitfalls they experienced, and what top 10
tips they offer for ensuring a winning outcome.

Moderator: Dean De Beer — Tristar Worldwide Chauffeur
Services

Panelist: Naomi Glaser — Valera Global

Bob Mackasek — Valera Global

Bus Business Management  South Seas J

Everything you need to know about owning a bus ~ this

is a must attend session. Find out about state and federal
regulations, driver training and licensing, safety compliance,
bus management and tips on marketing your bus to your
clients.

Speaker: Jack Burkert, Bus Industry Consultant

13



Nightlife Highlights
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Monday, March 17,
4:30pm-8:00pm
Exhibit Hall Bayside B

elcome to Carnivale!
Kick off the exhibits on the show floor
as we transport you
to Rio de Janeiro for a hot
Brazilian-style party.

Dancers, music, and street performers
will energize you while you enjoy a drink
and get a sneak preview of what the
exhibitors have to offer.

(Open to Full-Show, Exhibitors, 3-Day Exhibit Hall
Only, Exhibit Hall Monday Only,
and Full Show Monday Only registrants)

Sponsored by
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Nightlife Highlights

Semi-Private
Party

Tuesday, March 18,9:00pm-12:00am * rumjungle
(Inside Mandalay Bay)

s dueling conga drums rise from the floor, rumjungle
Abegins its nightly transformation into the hottest
nightspot in Las Vegas. A world of rhythmic fire
and melodic waterfalls, this visually spectacular three-tiered
nightclub features the world’s largest rum bar and one of
Vegas’ best dance floors. Alluring dancers, enchanting aerialists,

and exotic live percussions invite you to realize even your most
primal fantasies.

Open to Full-Show and Full Show Tuesday
REGISTRANTS ONLY.

Tickets will be available for purchase at the door as
capacity allows.

Sponsored by
_-—

KRYSTAL ENTERPRISES
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Nightlife Highlights
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Hospitality
Night

Monday, March 17,
9:00pm - 12:00am

Various Suites /

Enjoy the VIP feeling at one
of our famous suite parties.

Each intimate high-end reception has
its own personality and is a perfect place
for spectacular views.

Sip a cocktail in the legendary style
of THEHotel and Mandalay Bay.

Open to Full-Show, Exhibitors, and
Full-Show Monday Only Registrants.
Please check registration area for
room location.

Internet Café

Need to check your email? Visit the Internet Café on
the show floor next to booth #6.

Sponsored by m
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Nightlife Highlights
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Industry Awards Gala

Tuesday, March 18, 6:30pm — 9:30pm « South Seas B
(Separate Registration Fee Required)

onor the best of 2007 at the Industry Awards Gala.

Everyone who is anyone will join together for an

evening of glitz and glamour to celebrate and applaud
those who made the greatest contributions to the industry in 2007.

The evening includes a cocktail reception,
dinner, awards and a live auction.

Award Categories Include:
Association Award of Excellence
Best Direct Mail

Best Sales Brochure

Best Print Advertisement

Best Company Promotional Item
Best Web Site Homepage

LCT Operator of the Year

6:30 - 7:00pm Cocktail Reception
7:00 - 9:30pm Dinner, Auction and Awards

Presented by

Zip> FLEET

LIMOUSINE & LIVERY VEHICLES
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South Convention Center
e 6 6 ¢ 6 ¢ o o o o o o o o ©°o °o °o ©°o o o
Level 1

TOHOTEL ELEVATOR ——>

Level 2

Level 3

PALM A-D
ILCT MEETING ROOMS

ILCT
MEETING

REGISTRATION

ILCT
MEETING
ROOMS

GENERAL SESSION AND
GALA AWARDS
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Exhibitors by Booth Number
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LCT Magazine

Managing Agency Group, Inc.
Carey International, Inc.

Edson Financial

Unified Livery Systems
BostonCoach

CorporateCarOnline

Transpo Insurance LLC

Universal Limousine Distributors
Limousine Management Systems
(LMS)

Brenner Financial, Inc.

South Bay Ford

DriveCam Inc.

A-Z Resources, LLC

Limo Anywhere, Inc.

MTG

Innovative Marketing Concepts
Kettering Rose Insurance Services
InSight USA

Global Liberty Insurance Co. of NY
Maplecrest Lincoln Mercury
Fleetboss GPS

Exit 15 W Agency Inc

Northland Insurance Company
Capacity Coverage Company
LimoWeb Designs

National Interstate Insurance
Infinite Dispatch Solution

Dial 800

Top-Alliance AG

Fleet One

Professional Insurance Center, Inc.
Green Ride Global

Keyper Systems

Merchants Leasing

Bermuda Limo, Int'l

KVH Industries, Inc.

Western Experts in Transportation
Yodle

RNC Systems Inc.

P.A. Post Agency, LLC

Bisys Public Auto Insurance Program
TomTom, Inc.

Intergrated Vehicle Leasing

Swett & Crawford Group

Smart Cars, Inc.

Movel Corporation / Mobility
Edward Limousines & Travel - EQSL
Digital Dispatch Systems
Korotkin Insurance Group

I.C.E., Inc.

Silent Dispatch, Inc

Fleet Book

Buckman-Mitchell, Inc.

Jake Sweeney Leasing, Inc.
Lumenyte International Corp.
Rodes-Roper-Love Insurance Agency
Navman Wireless

Freedman Seating Company
Worldwide Limousines
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Easy Trip Software / BG Consulting
Create-A-Card, Inc.

Celebrity Jet Charter

Livery Coach Software

Century Business Solutions
Autoline Capital Corporation
FASTTRAK Livery Systems

Jacks Wholesale Divison

GT3

TIB-Transportation Insurance Brokers
FlightView / RLM Software

Towne Lincoln-Mercury

Titus Leasing Company

Dav El Chauffered Transportation
Network

NLA Silent Auction

National Limousine Association
JLS Transportation Associates
Lancer Insurance Company
American Alternative Fuel

AAA Elite Group

Limos.com

Advantage Funding

TLC Sales

Gateway Limousines Worldwide
Hanscom K

(C3 Location Systems

Omatics

LimoLive24.com

American Guardian Warranty
Nova Coachworks

AmWins Transportation Underwriters
Royale Limousine Manufacturers
Cadillac Professional Vehicles
Galaxy Coach Enterprises

Ford Motor Company

American Limousine Sales

Accubuilt, Inc. DBA DaBryan Coach
Builders

Imperial Body & Design
Acton Lincoln Mecury
Krystal Enterprises
Executive Coach Builders
Tiffany Coachworks

Federal Coach LLC

Turtle Top

LA Custom Coach, Inc.
Midwest Automotive Designs
Audi of America

EIDorado National

VIP Coachworks, Inc.

New England Wheels Inc.
LimeLite Coach Works, Inc.
Royal Coach Builders
Pinnacle Limousine Manufacturing
Empire Coachworks Int’l
Exotic Coach Builders
Springfield Limousine
General Coach of America
Westwood Lincoln-Mercury
Midwest Automotive Design



Exhibitor Listings

A-Z Resources, LLC ........ccccovvrrmmmrrsseeesrsssssssresssssessesssssssssssssnnens 22
George Lee

1900 S Riverside Avenue

Colton, CA 92324

800-421-3660 Fax: 951-781-5918

glee@a-zresources.com

WWW.a-Zresources.com

Leasing.

AAA Elite GrOUP ....eeereecrrrcerrscerssasssssmsssssmsssssssssssmsessssssssnseessnseesas 106
Alessandro Mapelli

Largo De Benedetti 2

Milano, Italy 20124

0039-02-70100-511 Fax: 0039-02-713043

amapelli@euronoleggi.it

www.moveolux.it

European Limousine Network.

* MVP GOLD! Accubuilt, Inc. DBA DaBryan Coach Builders....D
Edward Macdonald

4707 E. Kearney

Springfield, MO 65803

417-864-4411 Fax: 417-864-5922

info @ dabryancoach.com

www.dabryancoach.com

Limousine Manufacturer, Bus/Van Manufacturer.

* MVP! Acton Lincoln MeCULrY .........ccueerrmnsmrssmssssssenssesssmsssssssses F
Bill Cunningham

196 Great Road

Acton, MA 01720

978-423-7487 Fax: 978-264-9053

actonemail@aol.com

www.actonfleetsales.com

Dealer: New and used Ford and Lincoln Mercury Vehicles.

Advantage FUNing.........cooeeerimnmnsersmnssmmssssssssssssssessssssssesans 110
Don Coolbaugh

111 Marcus Avenue #M27

Lake Success, NY 11042

866-392-1300 x375 Fax: 718-392-3933
dcoolbaugh @ advantagefunding.us

www.advantagefund.com

Leasing: Leasing/Financing.

American Alternative FUel ... ieeecccccvreeeeee e e e e 104
Geoffrey Hoffman

999 Rt 9

Castleton, NY 12033

518-732-2593 Fax: 518-732-2649

sales @americanaltfuel.com

www.americanaltfuel.com

Equipment & Services: Diesel fuel saver system PRINS Hybrid
injection system. 20



Exhibitor Listings

American Guardian Warranty...........cccuceervsmmnsmsssssssssssssssnnns 113B
Tom Arnieri

800 Roosevelt Rd. E-300

Glen Ellyn, IL 60137

630-790-6000 ext.113 Fax: 630-534-7143

tarnier@agwarranty.com

www.agwarranty.com

American Limousine Sales ........ccccivvvveemrinvseeeninsssssernsssssssssnssnes cC
Richard Murillo

5230 W. Century Blvd.

Los Angeles, CA 90045

310-623-4161 Fax: 866-231-3132

Limos4sale @ yahoo.com

www.americanlimousinesales.com

AmWins Transportation Underwriters...........ccverisemisemnsennsansianns 116
Joe Aleman

10174 Old Grove Road #100

San Diego, CA 92131

858-527-3009 Fax: 858-547-9199

joe.aleman@amwins.com

www.amwins.com/atu

Insurance: PALO program, National Casualty.

X0 Lo TR 7Y 4 1= o - N N
Gino Medico

3800 Hamlin Road

Auburn Hills, Ml 48326

248-754-5007

gino.medico @audi.com

www.audiusa.com

Audi Vehicles - A8 & Q7

Autoline Capital Corporation ..........c.cueeemissssessessssssssessssesesnas 79
Larry Kole / Mike Villani

3 Huntington Quadrangle, Ste. 101N

Melville, NY 11747

631-531-0626 Fax: 631-531-0677

Ikole @ sovereignbank.com

mvillani @ sovereignbank.com

Financing of livery and funeral related vehicles, buses and vans.

Bermuda Limo, Int'l........ e 47
Peter A. Verdi

537 West 20th Street

New York, NY 10011

212-647-8400 Fax: 212-633 2685

peter@bermudalimo.com

www.bermudalimo.com

Limousine Service.

21
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Exhibitor Listings

Bisys Public Auto Insurance Program ..........cccceeerssemnsenssenssasssanns 53
A Division of Crump Insurance Services, Inc.

Cathy Perry

158 N Harbor City Blvd.

Melbourne, FL 32940

877-247-9772 Fax: 321-757-6147

bspmarketing @bisys.com

www.bisyspc.com

Insurance.

[ 20153 (o] 3 {00 7= o] o OO 1
Domenic Galdo

70 Fargo Street

Boston, MA 02210

617-394-3900 Fax: 617-563-0037

domenic.galdo @bostoncoach.com

www.bostoncoach.com

Networks: BostonCoach, BostonCoach Connection, Go Coach! and
BostonCoach Ground Control.

* MVP! Brenner Financial, INC.........cceeeerrrrireemrnnssssmernsssssmessesssnns 19
Jim Smith

2222 Paxton Street

Harrisburg, PA 17111

800-745-8070 Fax: 717-238-5848

jsmith @brennerfinancial.net

www.brennerfinanical.net

Leasing.

Buckman-Mitchell, INC. ......ccccccrrrirrmmrrnnseerirssseeere s sses s esssssseseeas 65
Curtis R. Alkire, AFIS

309 W. Main St.

Visalia, CA 93291

559-288-3047 Fax: 559-750-5445

curtis @bminc.com

www.bminc.com

Insurance.

C3 Location Systems........ccvvmrvnmrnsmmnsemssmsssssesssssssesssssssasnans 112C
Nerea Galletebeitia

941 Clint Moore Rd.

Boca Raton, FL 33487

561-995-9004 Fax: 561-995-9007

ngalletebeitia@c3ls.com

www.c3ls.com

24



Exhibitor Listings

* MVP GOLD! Cadillac Professional Vehicles...........ccccusrriannns B
Alan D. Gagne / Sherri Pender R

22600 Hall Road i

Clinton Township, MI 48036 )

800-528-5515 Fax: 800-682-7171
info@gmpv.net %g@c
www.provehicles.cadillac.com

Limousine Manufacturer: Executive Sedans, Limousines, Funeral
Coaches, SUV Livery Vehicles.

Capacity Coverage COmMPaNY ......ccccoeeeerssmessmmssssssassssssssssssnsssanssns 36
Michele Mugno

1 International Bivd

Mahwah, NY 07495

201-661-2440 Fax: 201-661-7797

mmugno @ capcoverage.com

www.capcoverage.com

Insurance.

* MVP! Carey International, INC. .......ccccvemiserrmnsnnsersssnssssessnnnene 5
Jay D. Feffer

8615 Directors Row

Dallas, TX 75247

214-638-5019 x231

www.carey.com

Networks: Carey.

* MVP GOLD! Celebrity Jet Charter...........cccevvurrsemiserssnssenssannans 76
Dennis B. Adams

3700 Airport Road

Boca Raton, FL 33432

888-875-5387 Fax: 888-628-5387

info @ celebrityjet.com

www.celebrityjet.com

Jet charter broker.

Century Business Solutions.........ccccevsmiemnsmnssssssssssssnssssannns 78
Calvin A. Lim

20 Fairbanks, Ste. 180

Irvine, CA 92618

888-500-7798 ext. 222 Fax: 888-500-7797
clim@centurybankcardservices.com

www.centurybizsolutions.com

Merchant Services.

CorporateCarOnline.......ccccoemeemnsssssnssmss s s sesnses 13
Simon Herley

10714 Manchester Road

Kirkwood, MO 63122

800-249-7907 Fax: 888-517-5416

info @ ccosoftware.com

www.ccosoftware.com

Software Systems.
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Exhibitor Listings

* MVP GOLD! Create-A-Card, INC.......cccveveeeerrrrsrccnrenssccersesssnnens 74
Arthur Messina

16 Brasswood Road

St. James, NY 11780

631-584-2273 Fax: 631-584-3214

arthur@createacardinc.com

www.limocards.com

Full color printing & marketing tools. Full Color Printing & Design:
Business Cards, Post Cards, Brochures, and Website Design.

Dav El Chauffeured Transportation Network............ccccceveererucene 89
Scott Solombrino

200 Second St.

Chelsea, MA 02150

617-884-2600 Fax: 617-889-5133

www.davel.com

Network.

Dial 800.......cooererrmrrnnsnrsersnnss s e an 40
Barry Ross

9301 Wilshire Blvd #206

Beverly Hills, CA 90210

800-Dial-800 Fax: 800-Fax-Line

barry @dial800.com

www.dial800.com

Branding and marketing optimization.

Digital Dispatch Systems .........ccccoecmnmnimnnssmismns e 60
Ray Fast

11920 Forge Place

Richmond, BC V7A 4V9 Canada

604-241-1441 Fax: 604-241-1440

efleetsales @digital-dispatch.com

efleetweb.digital-dispatch.com

Software Systems: Fleet Management Solution, iPilot 8000.

[ T )Y =Y 07 T o N [ T3 21
Curt Andrews

8911 Balboa Avenue

San Diego, CA 92123

866-419-5861 Fax: 858-430-4001

info@drivecam.com

www.drivecam.com

Driver risk management: DriveCam.

Easy Trip Software / BG Consulting .........ccceeemiernsmnsesssesssnsrnnens 73
Barbara Geller

80-Q N Cabrillo Hwy PMB 324

Half Moon Bay, CA 94019

650-728-3828 Fax: 650-728-3840

support @ easytrip.net

www.easytrip.net

Software Systems.
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Exhibitor Listings

Edson Financial.........ccccccerrercremernnssscennnsssssessessssssssssssssssessesssssensessss 6
Nick Rocco

2701 E Imperial Hwy

Brea, CA 92821

714-986-3980 Fax: 714-986-3990

nrocco @ edsonfinancial.com

www.edsonfinancial.com

Leasing / Finance

Edward Limousines & Travel - EQSL.......ccccoovrrvmnsmnsersersasnsersnnas 59
Patrick Pierron

91 rue du Faubourg St. Honore

Paris, France 75008

33-153-669-515 Fax: 33-153-669-520

ppierron@eqsl.com

www.egsl.com

Ground Transportation Worldwide & Allied Travel Services.

EIDorado National..............ceeeeccrrerrrrmmemmemeerse e s eessssssssssnsssssssssssensnnns (o]
Sonya Bradford

1655 Wall Street

Salina, KS 67401

785-827-1033 Fax: 785-823-9471

sales@enconline.com

www.enconline.com

Bus/Van Manufacturer: Aerolite, Aerotech, Aero Elite, Transtech, Trans
Elite, Amerivan, VersaShuttle, Express.

Empire Coachworks INt’l. .......c.ccooieinsenimssns e U
Edward Vergopia

35 Kimberly Road

East Brunswick, NJ 08816

800-495-2270 Fax: 732-613-2987

edvergopia @aol.com

* MVP! Executive Coach Builders.........ccceecerrrrrrmemrrrsssmersnsssnennns H
Tom Fielding

4410 W. Production

Springfield, MO 65803

417-831-3535 Fax: 417-831-0834

ecbsales @ecblimo.com

www.ecblimo.com

Limousine Manufacturer, Bus/Van Manufacturer, Specialty
Conversion, Ford, GM, QVM.

Exit 15 W AgencCy INC......ccevemrimriernsnnesses s s s s s 31
Glenn Battschinger

637 Kearny Avenue

Kearny, NJ 07032

201-246-1059

glenn@exit15w.com

Limousine insurance.
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Exhibitor Listings

Exotic Coach BUiIlders.........cccccvervremmrrnsssecerssssscessessssssssssssssssssessnss \'}
Mark Vigliante

1117 Jericho Tpke

Commack, NY 11725

631-901-4738

mark@mvlimo.com

www.exoticlimoforsale.com

FASTTRAK Livery SyStems.......ccourmvsmnsmssesssmssssssssssssssssssssssssenas 80
Brian J. Hood

1550 E. Thunderbird #2017

Phoenix, AZ 85022

800-533-6440

brian @ myfasttrak.com

www.myfasttrack.com

Software Systems.

* MVP! Federal Coach LLC..........cccueomnrmrsnmrssemssmssesssassssnssssssessses J
Randy Garner

7400 South 28th Street

Fort Smith, AR 72908

800-292-6210 Fax: 479-494-4759

rgarner @fedcoach.com

www.federalcoach.com

Freightliner Premier Limo& Shuttle Bus - GMC Imperial Bus Lincoln
120", Cadillac 130", Lincoln 120"5-Door.

L [ 4o To T € o O 30
Lisa McClendon

241 O"Brien Road

Fern Park, FL 32730

407-265-9559 Fax: 407-265-0365

lisa.mcclendon @fleetboss.com

www.fleetboss.com

Equipment & Services.

L (== T o 64
Mark Kenny

10 USA Drive

Chatham, NJ 07928

973-656-0660 Fax: 908-345-1390

makenny @fleetbook.com

www.fleetbook.com

[ (== 0 3 - 42
Ashley Wilks

5042 Lindbar Drive

Nashville, TN 37211

615-523-6392 Fax: 615-858-6392

sales @fleetone.com

www.fleetone.com

Fuel card, GPS.
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Exhibitor Listings

FlightView / RLM Software .......c..ccccumirmmnsmsssmnssssnnesssnsssssssses 85
Amanda Collins

214 Lincoln Street #213

Allston, MA 02134

617-787-4200 Fax: 617-787-2570

acollins @flightview.com

www.flightview.com

Software Systems: FlightView.

* MVP GOLD! Ford Motor Company ........cccceeeesssesssasssssssssssasssans C
Doug Walczak

16800 Executive Plaza Drive, Ste. 6N486 C ot

Dearborn, Ml 48126 @ ZzZz> FLEET

313-390-2784 Fax: 313-594-3006
Dwalcza1 @ford.com
www.fleet.ford.com/limo
Manufacturer: Lincoln Town Car, Navigator, Ford Expedition, Mariner
Hybrid, and E-350 Livery Van.

LIMOUSINE & LIVERY VEHICLES

Freedman Seating Company.........ccccueerrersmssmnsessasssssssssesssssessanas 71
Bruce Amsterdam

4545 W. Augusta Bivd

Chicago, IL 60651

773-524-2440 Fax: 773-252-7450

www.freedmanseating.com

Seats.

Galaxy Coach ENterprises.......cccuurrmnnmrsersssssssessnsssssssssnssssssesns BB
Amy Lin

2500 South Susan St.

Santa Ana, CA 92704

714-953-1800 Fax: 714-862-2357

info @galaxyce.com

www.galaxyce.com

Limousine Manufacturer, Bus/Van Manufacturer.

Gateway LIimOUSINES .......ccccoeriemmnsmmssnnensesssssssssssssesssesssasssnns 112A
Sam Amato

1550 Gilbreth Road

Burlingame, CA 94010

800-486-7077 Fax: 650-697-7739

info @ gatewaylimo.com

www.gatewaylimo.com

29 years in business specializing in ground transportation,
worldwide network of affiliates, all types of vehicles. Offices in San
Francisco, Los Angeles, San Diego and San Jose, California.

General Coach of AMEKICA ......cccvrrrvrnmeerrssssseerressssmesressssmessessssnmssees X
Misty Hilliker

331 Graham Rd.

Imlay City, Ml 48444

810-724-6474 Fax: 810-724-1844

mhilliker @ championbus.com

Bus/Van Manufacturer: Classic Coach

29



Exhibitor Listings

Global Liberty Insurance Co. of NY......cccccuvemrismnsnnsnnsnssnssnnnans 28
Sandra Lobel

P.O. Box 950

Plainview, NY 11803

516-576-8181 Fax: 516-576-9595

slobel@anchorgroup.net

www.globallibertyny.com

Insurance.

Green Ride GIobal..........ccooevmrrervmnersemsmns s ssmsssesses 44
Justin Raymond

19 Charlotte Street, Suite 401

Toronto, ONT M5V 2H5

877-246-4474 Fax: 416-597-0563

justin@greenrideglobal.com

www.greenrideglobal.com

Enviormental Sustainabillity Solutions: Green Ride Global.

R 1T I 82
Bill Gemmell

401 Hackensack Avenue, 4th Floor

Hackensack, NJ 07601

877-483-3311 Fax: 201-498-0062

sales @groundtravel.com

www.groundtravel.com

Software Systems: All facets of Ground Transportation Automation
Odyssey, TranspoNet, Saturn.

[ P2 T =7 oo 1 4 N N 112B
James Kwak

1250 S. Grove Ave. Ste. 308

Barrington, IL 60010

847-756-4808 Fax: 847-756-4815

info@hanscomk.com

GPS, Secuurity & Back-Up Cameras

O T | o T OO 62
Steve Watson

68A Route 125

Kingston, NH 03848

603-347-3005 Fax: 603-642-9291

info @icesigns.com

www.icesigns.com

Equipment & Services.

Imperial Body & DeSigN.......ccuceusmmrsmrssrsssrssemssssssssssssnsssssssssssesss E
Annette Frantz

1903 N Barnes

Springfield, MO 65803

561-245-7271 Fax: 954-206-0680

afrantz@limoland.com

www.limoland.com

30



Exhibitor Listings

Infinite Dispatch Solution.........ccceccrveeereccerrscr e 39
Toni Gramegna / John Landino

1110 South Ave., Ste. 45

Staten Island, NY 10314

347-273-1350

Toni.g @irscommunications.com

Software Systems, Equipment & Services

Innovative Marketing Concepts.........ccevemnmrrersmsssssessssssssessansnens 25
Joy Bentsen / Shannon Mulholland

3 Reeves Station Road

Medford, NJ 08055

800-362-6224 Fax: 609-975-6150

info@yourimc.net

www.yourimc.net

Marketing: Full-color marketing materials, including business cards,
brochures, postcards & websites.

INSight USA.......o s s 27
Barry Bedard

23330 Cottonwood Parkway #333

California, MD 20619

310-866-1990 Fax: 301-866-1992

bbedard @ mds-inc.com

www.mds-inc.com

Street Eagle - GPS tracking.

Intergrated Vehicle Leasing.........cccuuerrersmssersmrsnsssssssssnssssssessnsnsens 55
Bob Ricciuti

734 Walt Whitman Road

Melville, NY 11747

800-551-4854 Fax: 631-439-1270

bricciuti @integratedleasing.com

www.intergratedleasing.com

Leasing.

Jacks Wholesale DiviSoN........ccccecurremrnssmsrssmsssssssssmsssssmssssamsessns 81
Warren Meyers

250 N Robertson Blvd #405

Beverly Hills, CA 90211

310-839-9417 Fax: 310-839-1046

jwdlimosales @aol.com

www.jwdlimosales.com

Jake Sweeney Leasing, INC .......cccccrvmrrcnnrmrsssnssmmssnsessssssennsenas 66
Tim McLaughlin / Bob Burnett

8755 Fields Ertel Road

Cincinnati, OH 45249

513-489-5253 Fax: 513-387-2370

tmclaughlin @ sweeneyauto.com

www.sweeneylimo.com

Leasing.
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Exhibitor Listings

* MVP GOLD! JLS Transportation Associates..........cccceeecrrnnee 100
Jim Moseley

2050 Springdale Road

Marlton, NJ 08003

856-424-6655 Fax: 856-424-0769

info @triptracker.com

www.triptracker.com

Software Systems.

Kettering Rose Insurance Services.........cucummmssrsnrssnsssnsssassanss 26
Pongee Kennedy

3545 Camino del Rio South, Ste. A

San Diego, CA 92108

619-291-7777 Fax: 619-291-7776

pongeek@kr-ins.com

www.Kr-ins.com

Insurance: Automobile, General Liability, Workers Compensation,
Property, Heath & Life.

Keyper SYStemS .......cccoovcrismneismssnsssssss s s ssssssssssssnsas 45
Steve Baucom

5679 Harrisburg Ind PK Drive

Harrisburg, NC 28075

800-399-7888 Fax: 704-455-1115

sbaucom @keypersystems.com

www.keypersystems.com

America’s premier key management systems.

Korotkin INSUrance Group........ccuouueremsssssssasssssssssssssssssassnsssesas 61
Kyle Fenton

26877 Northwestern Hwy Ste. 400

Southfield, MI 48033

248-350-5834

kylef @ korotkin.com

www.korotkin.com

Insurance.

* MVP GOLD! Krystal Enterprises ..........cccouueersersussussssssnssnssnsenas G
Sales Department

2701 E. Imperial Hwy.

Brea, CA 92821

714-961-2675 Fax: 714-986-1241

info@krystal.cc

www.krystal.cc

Bus/Van/Limousine Manufacturer: Lincoln, Ford, Cadillac, Hummer,
Chrysler, International.
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Exhibitor Listings

KVH INdUSEHEeSs, INC .....eeeemrrerecerrrrecesnnrssseeesessssses s s sssssssesssssssnenneas 48
Joe Hendershot

50 Enterprise Center

Middletown, Rl 02842

401-595-5260 Fax: 401-845-2410

jhendershot@kvh.com

www.kvh.com

Satellite TV System: Trac Vision A7

LA Custom Coach INC........ccccccerrrrrrcmmrrssssennessssseseresssssssssesssssensessss L
James Checo

14567 Rancho Vista Dr.

Fontana, CA 92335

909-822-6868 Fax: 909-822-6867

lacustomsales @aol.com

www.lacustomcoachinc.com

Limousine Manufacturer. Bus/Van Manufacturer. Specialty Iltems.

* MVP! Lancer Insurance COMPpany .........cceerrersamsessersassssesesns 102
Randy O’Neill

370 West Park Avenue, P.O. Box 9004

Long Beach, NY 11561

516-431-4441 Fax: 516-889-1727

roneill@lancer-ins.com

www.lancerinsurance.com

Insurance.

L T IV 2110 12 ) 1
Sara Eastwood McLean

3520 Challenger Street

Torrance, CA 90503

310-533-2400 Fax: 310-533-2514

sara@Ictmag.com

www.lctmag.com

Trade Magazine.

LimeLite Coach WOrks, INC......cccccceecmrrrrrccerrsssscesresssssessessssnensessss R
Phil Restivo

2590 LaFayette Street

Santa Clara, CA 95050

800-LIMO-MFG Fax: 408-988-2116

phil@limelitelimo.com

www.limohelpdesk.com

Limousine Manufacturer, Bus/Van Manufacturer, Leasing, Specialty ltems.

Limo ANYWhEre, INC.......cccevemrierierrsirnesssesssns s s sssmssms s s ssnss 23
Max Paltsev

17218 Preston Road, Ste. 4200

Dallas, TX 75252

888-888-0302 Fax: 214-889-5600

info@limoanywhere.com

www.limoanywhere.com

Software Systems: Limo Anywhere.
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LimOLiVe24.COM ......coicrrirrnnrinssersessms s s s s smsssssssmsssasssnnss 113A
Frank Ventura

5940 South Rainbow Bivd

Las Vegas, NV 89118

702-989-2468 Fax: 888-751-6044

info @ limolive24.com

www.limolive24.com

World class call center, reservation, dispatch and phone sales
services just for limousine companies. Lower costs, increases profits.

[T 3 0 To T30 o] 1 o 108
Todd Belfer

4505 E Chandler Blvd #105

Phoenix, AZ 85048

602-332-8974 Fax: 480-945-1525

toddbelfer @ cox.net

www.limos.com

* MVP GOLD! Limousine Management Systems (LMS).......... 16
Nick Chernin

12200 E. Washington Bivd

Whittier, CA 90606

562-789-9511 Fax: 562-789-9513

info@Imsgold.com

www.Imsgold.com

Software Systems: LMS, LMSGold and LMS Web Reservations.

LimoWeb DeSigns .......ccccueerrerimnsmrsmmsssssmrssmsssssssssssssssssssssssssssssnsens 37
Arthur “Smitty” Simpson

2949 12th Avenue North

St. Peteersburg, FL 33713

727-742-9737 Fax: 727-327-7722

smitty @ limowebdesigns.com

www.limowebdesigns.com

Software Systems.

* MVP GOLD! Livery Coach Software..........cccoessemmserssanssanssnnnaas 77
Dennis B. Adams

2521 Yellow Springs Road

Malvern, PA 19355

877-898-7800 Fax: 610-651-0529

info @ liverycoach.com

www.liverycoach.com

Software Systems.

Lumenyte International Corp. .......ccureemierssmnsmnsssssssssensesssennnns 67
Bill Grothe

74 Icon

Foothill Ranch, CA 92610

949-829-5214 Fax: 949-829-5272

bgrothe @ lumenyte.com

www.lumenyte.com

Equipment & Services: Limolyte, Domelyte, CoachLyte, Operalyte
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Managing Agency Group, INC.......cccuverrrsmmnsmrssmmssssssssssssesssesssasnas 4
Raymond J. Gooley

10 State House Square

Hartford, CT 06103

860-756-7333 Fax: 860-520-1145
raymond.gooley @ magprograms.com

www.magprograms.com

Insurance: LimoPro® Insurance Program

(1 F=To [=TeT g=X=3 IR VT o o 29
Alex Smith

2800 Springfield Ave.

Vauxhall, NJ 07088

908-296-5416 Fax: 707-276-2530

asmith @ maplecrest2000.com

Merchants Leasing.......c..ccurcmnemmssmsssmnsennemnssssss s sssssssssssssssssssess 46
Bob Puttick

34 Frances Street

Nesconset, NY 11767

631-366-4100 Fax: 631-366-4148

bobputtick @ merchantsleasing.com

www.merchantsleasing.com

Leasing.

Midwest Automotive Designs .........ccceemrernernsmmnsanssssssssssssnssens M, Z
Tim Gray

4251 Pine Creek Road

Elkhart, IN 46516

574-206-8021 Fax: 574-206-8072

1, 24
Chris Gisonna

3 Reeves Road

Medford, NJ 08055

609-714-8900 Fax: 609-714-8885

cgisonna@mtgparts.com

www.mtgparts.com

Limousine Parts & Accessories and Custom Marketing Products:
Limo Touch, MasterAir and IMC/ProCardz.

Movel Corporation / Mobility........cccceemirmnrcnnsnrssnsssnnsenssesssensenns 58
Jerry Quint

2033 Gateway Place, Ste 600

San Jose, CA 95110

408-573-6948 Fax: 408-573-6949

jquint@movel.com

www.moveltech.com

Movel coolspot!
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National Interstate Insurance...........cccoeverecmrersssccereesssceerssssssnenns 38
Michellle Silvestro

3250 Interstate Dr.

Richfield, OH 44286

800-595-2553 Fax: 330-659-8907

Michelle.silvestro @ nationalinterstate.com

Insurance.

National Limousine Association..........ccccccccmerrrrrrreeessssssssnssmnnneees 91
Patricia A. Nelson

49 South Maple Avenue

Marlton, NJ 08053

856-596-3344 Fax: 856-596-2145

info@limo.org

www.limo.org

Association.

Navman Wireless..........ccemummmmminmemssmemssssssssmsssmaan 70
Gregg Steliga

2700 Patriot Blvd

Glenview, IL 60026

847-832-6950 Fax: 847-729-5988

gregg @ navmanwireless.com

www.navmanwireless.com

Communications equipment: Vehicle tracking with integrated GPS
navigation and messaging: Navman.

New England Wheels INC.........cccvmimrrmsmnersmssssnssssssssssssssssssssnnans Q
Paul La Rose

33 Manning Road

Billerica, MA 01821

978-663-9724 Fax: 978-663-6709

plarose @ newenglandwheels.com

www.newenglandwheels.com

Bus/Van Manufacturer.

Northland Insurance COmMPany ........cccccueersmnssmssssssssssssssssassnns 32
Carmela Garlow

385 Washington St., MC 103N

St. Paul, MN 55102

651-310-4916 Fax: 651-310-4949

cgarlow @ northlandins.com

www.northlandins.com

Insurance.

[\ Lo} VZ= T 0o T: Vel o AT/ (o] ¢ 12 113C
Lionel Michel

1445 W. Park Avenue

Redlands, CA 92373

909-307-0935 Fax: 909-307-0961

novacoach1961@aol.com

www.novacoachlimo.com

Limousine Manufacturer.
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OMALICS ...eeerrrrrrn s s 113
Raymond Bricker

115 West Century Road

Paramus, NJ 07652

914-806-6720 Fax: 201-740-9722

ray.bricker @ omatics.com

www.omatics.com

Mobile Commerce and GPS.

P.A. Post Agency, LLC.........ccciiomnnmirmsnnnsessssssesssssssssssmssssssneas 52
Gene Perro

One International Blvd Ste 405

Mahwah, NJ 07495

201-252-3010 Fax: 201-252-3011

gperro@postfinancial.com

www.papost.com

Insurance, Public Auto.

Pinnacle Limousine Manufacturing ........cccccuecmnsnnsnsnsnsssnnesssanns T
Frank Figueroa

15342 Proctor Ave.

Hacienda Heights, CA 91745

213-507-5466 Fax: 626-855-4650

pinnaclelimo @hotmail.com

www.pinnaclelimousinemfg.com

Limousine Manufacturer, Bus Van Manufacturer.

Professional Insurance Center, INC. .......cccvecerrreerrsenrssncnsssneensas 43
John F. Madiedo Jr

2003 W. Kennedy Blvd.

Tampa, FL 33606

813-251-4900 x224 Fax: 813-250-0206

jmtaxi@msn.com

www.piconline.com

Insurance: Hartford, Carolina Casuality, National Casualty, National
Indemnity, American Alternative, Northland, American Country,
Lincoln General & Granada.

RNC Systems INC.......ccccuremrrmnrmrsnssissssse s s s s ssssssnnss 51
Eric Campos

1636 S Clementine Street

Anaheim, CA 92802

714-502-0280 Fax: 714-502-0628

ecampos @rncsystems.net

LED lights and controls.

Rodes-Roper-Love Insurance Agency .......c..cuoeerereumssesersnsssessenas 69
David Thompson

4450 W. Fean Lallie Blvd, Suite 164

Melbourne, FL 32934

321-421-6809 Fax: 321-752-6182

dthompson @ euclidinsurance.com

www.rodesroperlove.com

Insurance: All Major Livery Insurance Carriers.

37



Exhibitor Listings

* MVP GOLD! Royale Limousine Mfrs.........cccocruserssmssensssssanssnens A
Steve Edelmann

99 Newark Street

Haverhill, MA 01832

978-347-4530 Fax: 978-521-5425

steve @royalelimo.com

www.royalelimo.com

Dealer, Limousine Manufacturer, Bus/Van Manufacturer: Lincoln,
Cadillac, Limo Bus.

Royal Coach BUIIdErs ..........ccieomniminmssnnssersnnse s s S
Jesse Lama Sr, Jr./ Andy Torres

1198 N. Kraemer Blvd.

Anaheim, CA 92806

714-630-0705 Fax: 714-630-0641

royalcoachandy @ yahoo.com

www.royalcoachbuilders.com

Limousine Manufacturer, Bus/Van Manufacturer.

Silent Dispatch, INC. ......ccoceiirireiccr e 63
Gretchen Decker

28150 N. Alma Sch. Pkwy., Ste. 103

Scottsdale, AZ 85262

602-423-6219

gdecker@silentdispatch.com

www.silentdispatch.com

Software Systems.

Smart Cars, INC. ... 57
Stuart Rothstein

9950 W. Lawrence Avenue

Schiller Park, FL 60176

847-299-3600 Fax: 847-299-3741

stuart@smartcarsinc.com

www.smartcardsinc.com

Networks/Transportation provider.

South Bay FOrd.........ccoummmmnmnnnsnesssssss s ssessssssssssssssssssssses 20
Jean Green

5100 Rosecrans Avenue

Hawthorne, CA 90251

888-280-6093 Fax: 310-706-6172

barbaramartinez @ sbflm.com

Springfield LIMOUSINE ........cccucomiimrismnsnnssss s ssesssssssnnss w
Rosalynn Handley

2051C East Kearney

Springfield, MO 65803

417-869-6100 Fax: 417-869-6222

rkhandley @ springfieldlimos.com

www.springdfieldlimos.com

Dealer, Limousine Manufacturer, Leasing: Springfield Limousine
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Swett & Crawford GrOUP........ccceecrerssrrsssrsssmsrssssssssssssmsesssnsessanes 56
Jennifer Pinto

32 Old Slip Road 5th Floor

New York, NY 10005

212-618-0182 Fax: 212-791-9646

jennifer_pinto @ swett.com

www.swett.com

Insurance.

TIB-Transportation Insurance Brokers .........cccccccuereerrsmerssacnennes 84
Jeff McAnany

425 West Broadway, Suite 400

Glendale, CA 91204

818-246-2800 Fax: 818-246-4690

jmcanany @tibinsurance.com

www.tibinsurance.com

Insurance.

* MVP! Tiffany Coachworks .........cccorvemmssernsmnsssssnnsssssesssesssassanns |
Bill Alden

1771 N. Delilah Street

Corona, CA 92879

951-736-7333 Fax: 951-736-1377

balden @tiffanylimo.com

www.tiffanylimo.com

Limousine Manufacturer: Ford, Lincoln, Chrysler, Cadillac, Jeep.

* MVP GOLD! Titus Leasing Company .........c.cccueerssesssasssanssnenans 87
1851 Center Street

Camp Hill, PA 17001

800-227-3965 Fax: 717-731-0726

www.titusleasing.com

Leasing.

0= 1o 112
Rich Schneider

123 West 3 Street

Winona, MN 55987

507-312-0185 Fax: 507-454-2026

info @trolleylimocoach.com

www.trolleylimocoach.com

TOMTOM, INC..ueeeeeeeieeeeee s ree s s v s s s e e e nmnmmn e e e e e e eennnan 54
Rob Donahue

150 Baker Avenue Ext

Concord, MA 01742

978-405-1647 Fax: 978-287-9522

rob.donahue @tomtom.com

www.tomtom.com

GPS Navigation: TomTom Go, TomTom One, TomTom Work.
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TOP-AllIANCE AG.......coievcerrrcrrrrecrrssserssmeessmressssressmsessnmsessnssessnsessns a1
Ralf Buelter

Rudolf-Diesel-Str. A8

Eschborn, Germany 65760

4.9617393495+011 Fax: 4.9617393496+011

info @top-alliance.com

www.top-alliance.com

Towne LincoIN-Mercury .........ccccvcmmvsssssmsssssesssssssssssssesssasssnns 86
David Bastian Jr.

3531 South Western Blvd.

Orchard Park, NY 14127

800-730-3683 Fax: 716-972-1582

dbastian @ towneauto.com

www.townelivery.com

Dealer Lincoln-Mercury, Ford, Chrysler, BMW, Cadillac.

Transpo INSUrance LLC ........cooiivrisnnniesssse s sessessssssesans 14
Lee & Tina Martinez

6260 McLeod Drive Suite 100

Las Vegas, NV 89120

702-474-4467 Fax: 702-364-9727

tina@transpoinsurance.com

www.transpoinsurance.com

Insurance.

Rl AT 2 B 1T 1 (=0 ] o K
Phil Tom

67819 St. Rd. 15

New Paris, IN 46553

574-831-4340 Fax: 574-831-4349

philt@turtletop.com

www.turtletop.com

Bus/Van Manufacturer: Van Terra, Terra Transport, Odyssey, Odyssey
XL, Odyssey XL FM2.

Unified Livery Systems.........ccconiminmisnnnmnnsnsnsnnesssss s 8
Meagan Adair

12703 Pedlars Court

Tomball, TX 77377

281-807-7800 Fax: 281-200-3344

luis @ unifiedliverysystems.com

www.unifiedliverysystems.com

Software Systems.

Universal Limousine Distributors...........ccconrimrinnrnsnnsnnsnncnnenns 15
Barry Trabb

1910 Route 23

Wayne, NJ 07470

973-696-5466 Fax: 973-696-2626

barrytrabb @yahoo.com

www.universallimosales.com

Dealer, Leasing: Lincoln T/C Navigators, Ford Club Wagons,
Expeditions Chrysler LWB, Executive Coach Builders Limousines.
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VIP CoachWwoOrks, INC. .....ccccceerrrvrmerresssneeressssnnersssssnmsssssssnmsssssssnnnsnes P
Don Wilson

14626 23 Mile Road

Shelby Township, Ml 48315

586-247-7777 Fax: 586-247-2433

sales@vipcoachworks.com

www.vipcoachworks.com

Limousine Manufacturer, Bus/Van Manufacturer.

Western Experts in Transportation.........cccecccveeemrrecerrssersscennnnns 49
Amy Perkins

PO Box 1835

Kingston, WA 98346

360-297-4844 Fax: 360-297-4882

amyfergie @aol.com

www.westerndwf.com

Insurance.

Westwood Lincoln Mercury ...........coocemvmeersmmssssssssmssssssssssasansess Y
Edward Vergopia

55 Kindermack Rd.

Emerson, NJ 07630

201-265-7700 Fax: 201-265-7126

edvergopia@aol.com

www.westwoodlincolnmercury.com

Dealer.

Worldwide LIimOUSINES .......ccceermmmmmmeeeeeriiesssssssssssnsmmmmsssssseeeeeesssnas 72
Alex A. Malek

P.O. Box 260007

Miami, FL 33126

305-271-4900 Fax: 305-279-8182

alex@worldwide-limo.com

www.worldwide-limo.com

Transportation Service.

Joel Laffer

589 8th Avenue, 9th Floor

New York, NY 10018

877-276-5104 Fax: 877-276-5646
info@yodle.com

www.yodle.com

Software Systems, Internet Advertising
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SHOW 2008

IN CONJUNCTION WITH

.\

National Limousine Association

Organizers

The International Limousine &
Chauffeured Transportation Show is
owned by Bobit Business Media and
organized by the staff of LCT Magazine
and the National Limousine Association.

Office

3520 Challenger St.

Torrance, CA 90503

Tel: 310-533-2400 Fax: 310-533-2511

Bobit Business Media Team
Ty Bobit, CEO & Group Publisher

Sara Eastwood McLean, Publisher and
Show Chair

Julie Hennessey, Sales Manager

Martin Romjue, Editor

Jon LeSage, Managing Editor

Wayne Blanchard, Senior Field Editor
Ron Rennells, Art Director

Heidi DiMaya, Production Manager
Debbie Richter, Administrative Assistant

Event Team

Michelle Mendez, Director of Events
Kristen Messineo, Event Manager
Karin Hollink, Marketing Manager
Cindy Suzuki, Conference Coordinator
Jane Sweeney, Event Coordinator

National Limousine
Association Office

49 S. Maple Ave.
Marlton, NJ 08053
Phone: 800-652-7007
Fax: 856-596-2145
Email: info@limo.org

National Limousine
Association Staff

Patricia A. Nelson, Executive Director

Darcie-Jo Benard, Association Programs
Manager

Sara Williamson, Member Services
Coordinator

2008 NLA Show Committee
Rick Brown, Chair, La Costa Limousine

Diane Forgy, Co-Chair, Overland
Limousine Service

Kristin Aulenbach, Eagle Transportation
Services Inc.

B. J. Balaban, On Demand Sedan &
Limousine

Jeff Greene, Greene Classic Limousines
Patricia Nelson, NLA Executive Director
Jeff Rose, Attitude New York, Inc.
Kristen Vasserot, QLS Limousine



four tpheeervenTS
four tares LOCATIONS
four tesem OPPORTUNITIES

RITZ CARLTON HILTON TORONTO MOHEGAN SUN VENETIAN
SOUTH BEACH RESORT & CASINO RESORT& CASINO

LCT Leadership Summit
June 1-3, 2008
RITZ CARLTON SOUTH BEACH, MIAMI

LCT Canada
July 20-21, 2008
HILTON TORONTO, CANADA

LCT Eastern Conference

September 11-12, 2008
MOHEGAN SUN RESORT & CASINO, UNCASVILLE, CT

International LCT Show
January 26-28, 2009
VENETIAN RESORT & CASINO, LAS VEGAS
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