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AMERICAN EXPRESS PROVIDES THE TOOLS TO PUSH FORWARD
Accepting American Express® Cards at your business can attract valuable Small Business and Corporate Cardmembers 
who want to use the Card for their business expenses, and can also help you manage your business better.

By opening a merchant account to accept the Card, you can cut down on administrative work and help bring in  
payments faster. You’ll also have access to exclusive services and business solutions including business insights,  
marketing programs, and other products and services that can keep your business one step ahead.

To learn more about how American Express can help you grow your business, 
visit americanexpress.com/merchant

TIME TO ACCELERATE YOUR BUSINESS?
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Monday, November 10
8:00am - 7:00pm
Registration Open
Ballroom Foyer
Sponsored by Collateral Consultants

Asset Recovery Nationwide Skiptracing
 

9:00am - 12:00pm 
Exclusive! Fleet Jam Session
Meeting Room 2
RSVP ONLY

9:00am - 12:00pm 
Auto Rental Professional Certification
Meeting Room 4
RSVP ONLY

1:00pm - 1:55pm
Opening Keynote Address: The Return of 
Dr. Craig Manning: a Deep-Dive into the 
Fearless Mind Methodology
Ballroom C
Sponsored by  

2:00pm - 2:55pm
How to Maintain Customer Service in 
the Damage Recovery Process
Ballroom C

2:55pm - 3:15pm
Coffee Break
Ballroom Foyer
Sponsored by  

3:15pm - 4:10pm
Are You Mobile Yet?
Ballroom C

4:15pm - 5:10pm
Counter Sales Made Easy 
Ballroom C

5:15pm - 7:00pm
Opening Act Rock Star Party
Ballroom A
Sponsored by Fleet

Services

Tuesday, November 11
8:00am - 3:00pm
Registration Open
Ballroom Foyer
Sponsored by Collateral Consultants

Asset Recovery Nationwide Skiptracing
 

8:30am - 9:30am
Breakfast with Exhibitors
Ballroom A

9:35am - 10:30am
Benchmarking the Top 5 Key 
Performance Indicators (KPIs) for 
Maximum Results
Ballroom C

10:30am - 10:50am 
Coffee Break
Ballroom Foyer

Sponsored by  

10:50am - 11:45am
Using Technology to Find New Business
Ballroom C

11:45am - 12:55pm
Lunch with Exhibitors
Ballroom A
Sponsored by

1:00pm - 1:35pm
Awards Presentation
Ballroom C

1:40pm - 2:35pm
Winning the War for Talent
Ballroom C

2:35pm - 2:55pm
Networking Break
Ballroom Foyer
Sponsored by  

3:00pm - 3:55pm
The Metrics and Management of 
Employee Compensation
Ballroom C

4:00pm - 4:55pm
Making ObamaCare Work for You
Ballroom C

5:30pm - 7:15pm
SONNY’S the CarWash Factory Tour
Shuttles Depart from Bus Bay Entrance near the 
Hard Rock Conference Center

Schedule At-A-Glance
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Thank You to Our Sponsors

association Sponsors media Sponsor

platinum Sponsors

gold Sponsors

Fleet
Services

Collateral Consultants
Asset Recovery Nationwide Skiptracing

silver Sponsors

bronze Sponsors



 #1 Rental Equipment Recovery Agency
in the Nation

“Collateral Consultants has been an amazing resource for our company, recovering vehicles we had missing 
for months, often in 24 hours or less. Using their services is a critical best practice, saving us hundreds or 
thousands of loss on each recovery!”

Solomon Cramer
President, Budget Rent a Car of Harrisburg, PA

“Kevin and his team at Collateral have been locating our missing vehicles since 2011.  The 
kindness, professionalism, level of attention and knowledge is unmatched by any other 
company I have worked with in the past.  

The assistance I receive is always above and beyond my expectations.  And, I have to say 
that working for Enterprise (EAN HOLDINGS) for the past 20+ years, I am accustomed 
to customer service and what it takes to make customers happy.  

Not only does Collateral produce results quickly, the entire team is committed to 
providing detailed reports along the way.  Never is there a doubt that my assignments are not a priority.  I have 
recommended Collateral to my peers and will continue to do so.” 

Dawn M. Gilley
Risk Manager, Risk Management Department, Enterprise Holdings

P.O. Box 1133 Rockwall, TX 75087  /  Phone: 214 257-7788  /  Fax: 214 975-7093  /  Web: collateralconsultants.com/

 We specialize in
recovering overdue and 
stolen rental equipment

all across the USA.

ARN03-77collateralconsult_fpa.indd   1 4/1/14   3:49 PM
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Hello, and welcome to the third annual Auto Rental Summit! 

We’re back in South Florida to convene a conference dedicated to improving your customers’  

satisfaction and enhancing the revenue of your car rental operations. 

We’ve expanded our programming yet again to deliver even more real-world solutions. We hope you’ve 

RSVP’d for our first-ever Fleet Jam Session, a three-hour workshop on Monday morning dedicated to 

fleet from all sides: planning, funding, sales and remarketing. 

Auto Rental Summit’s core mission is to celebrate excellence in the car rental industry. On Tuesday, 

we’re pleased to announce the winners of the third annual Auto Rental News Professional of the Year 

Awards, sponsored by American Express. As well, CarRentalExpress.com will present its second annual 

award to the car rental company that scored highest in its Renter Rated™ program for 2014.

Get set for two days of roundtables, seminars, networking, exhibitors, award recognitions and old-

fashioned rock and roll. Just by registering for Auto Rental Summit, you’ve already dedicated yourself 

to our theme: “Be A Rock Star.” We’re sure you’ll gain inspiration and a renewed energy to take home 

and empower your team.

Sincerely,

Chris Brown

Executive Editor

Auto Rental News

Welcome



RENTER   RATED 
from CarRentalExpress.com

REASONS TO LOVE RENTER RATED
• Real Reviews from Real Renters
• Know what is really happening at your rental counter 
• Easy to read and understand
• Assures Reliability and Quality
• Increased Information that is objective
• City specifi c information
• Targets the most important areas of service.

See us at 
Table 1 

during the 
Auto Rental

 Summit.

What is Renter Rated™ System?
Knowing what is going on at the rental counter while you are away can be tough. That is why 
the Renter Rated™ system was built. We encourage renters to give you their feedback on your 
agency, scoring it on everything from “Staff  Knowledge” to “Promptness of Service”. This ensures 
that you can make knowledgeable business decisions and have more successful rentals.

ExpressITech.com

ARS10-16carrentlexprss_fpad_rv.indd   1 10/14/14   2:35 PM



8

Special Features

Opening
Keynote 
Address
The Return of  
Dr. Craig Manning: 
a Deep-Dive into 
the Fearless Mind 
Methodology

Monday, November 10, 2014
1:00pm – 1:55pm
Ballroom C
In this interactive seminar, Dr. Craig 
Manning, Olympic Sports Psychology 
Consultant, will take you into his Fearless 
Mind methodology, with specific tools to 
take home to your car rental operation to 
inspire your employees and unlock higher 
performance.

Sponsored by 

Pa
rt
y

Monday,  
November 10, 2014
5:15pm – 7:00pm
Ballroom A

Stage dive into the action and mingle with 
fellow attendees and sponsors at our rock-
star themed party. You received a smokin’ 
hot t-shirt provided by NextGear Capital™ 
and we encourage you to show  
it off at the event.

Sponsored by Fleet
Services

JamFleet
SESS

ION

IntroduciNG a new
conference Exclusive!

In this intensive, three-hour workshop, get a high-level 
view of the auto rental market, followed by a blue-ribbon 
panel discussion on the latest trends in fleet planning, 
funding, sales and remarketing. Then get ready to  
roll up your sleeves for our fleet roundtables, in  
which operators get exclusive access to the “Fleet  
Rock Stars” who will provide you with specific  
answers to your specific fleet issues. 

RSVP ONLY

Monday, November 10
9:00am - 12:00pm
Meeting Room 2

Awards PRESENTAtion

Auto Rental News 
Professional of  
the Year Awards
These awards will showcase 
companies’ best and honor 
the unsung heroes who 

make a difference professionally and personally 
every day. Awards categories include Professional 
of the Year at a Corporate, Franchise and 
Independent location. 

Sponsored By 

The 2014 Renter Rated™ Award  
by CarRentalExpress.com
This award will be given to the independent  
car rental company that receives the highest 
score based on ratings and reviews from actual 
car rental transactions posted to the Renter 
Rated™ program on CarRentalExpress.com. 
Runners up in three subcategories - Staff, 
Vehicles and Recommend will be recognized  
with honorable mentions.

Tuesday, November 11 • 1:00pm - 1:35pm • Ballroom C

The Opening Act 
Rock Star
Party!
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Monday, November 10 
8:00am - 7:00pm
Registration Open
Ballroom Foyer
Sponsored by Collateral Consultants

Asset Recovery Nationwide Skiptracing  

9:00am - 12:00pm 
Exclusive! Fleet Jam Session
Meeting Room 2
In this intensive, three-hour workshop, attendees will 
get a high-level view of the (the future of fleet) auto 
rental market as well as specific answers to their fleet 
questions. Ricky Beggs of Black Book kicks off the 
workshop with a view on the residual value market, 
followed by a blue-ribbon panel discussion on the latest 
trends in fleet planning, funding, sales and remarketing. 
Then get ready to roll up your sleeves for our fleet 
roundtables, in which operators get across-the-table 
access to our team of “fleet rock stars” who will provide 
actionable advice on specific fleet issues. 
Presenter and Panel Moderator: Ricky Beggs, Black Book
Panelists: Mark Bohannon, NextGear Capital; Craig 
Goodman, VRCG, Inc.; Michael Muehlenfeld, Mile Fleet LLC; 
Charlie Mullen, ACE Rent A Car

Roundtable Topics and Presenters: 
•	Seize the Opportunity: Sourcing Fleet  

(New and Used) From Your Local Market
Presenter: Larry Soleta, Walser Automotive Group

•	Beyond the Auction: Remarketing Through 
Brokers, Dealers and Your Own Rental Lot
Presenter: Joe Lyons, Marple Fleet Leasing

•	Right Car, Right Rate: What Priced Vehicle 
Can My Market Profitably Support?
Presenter: Wayne Webb, Peer Group Resources Inc.

•	How To Maximize Your Fleet Floor Plan
Presenter: Mark Bohannon, NextGear Capital

•	Fleet Costs: How to Make Sure Your Biggest 
Single Expense is Where it Needs to Be
Presenter: Jim Tennant, The Tennant Group

•	Good Fleet Planning Starts with Good Fleet 
Financing
Presenter: Jim Anderson, Jim Anderson Fleet Sales

•	Online Auctions: Understanding the Process 
Presenter: Chris Reeves, Ally|SmartAuction

RSVP ONLY

1:00pm - 1:55pm
Opening Keynote Address: The Return 
of Dr. Craig Manning: a Deep-Dive into 
the Fearless Mind Methodology
Ballroom C
At the 2014 Car Rental Show, Dr. Craig Manning 
brought the audience to its feet sharing his experiences 
as a pro tennis player, coach and Olympic sports 
psychology consultant. In this interactive seminar, 
Manning will take attendees deeper into his Fearless 
Mind methodology with specific tools to take home to 
your car rental operation to inspire your employees and 
unlock higher performance.
Presenter: Dr. Craig Manning, The Fearless Mind
Sponsored by 

2:00pm - 2:55pm
How to Maintain Customer Service in 
the Damage Recovery Process
Ballroom C
When it comes to recovering for customers’ damages 
to rental cars, operators have an obligation to recoup 
what is rightfully theirs while maintaining high levels of 
customer service. In this seminar, David Purinton of PurCo 
Fleet Services will show attendees that both can be 
achieved, and that customer service extends beyond your 
traditional rental customers to your “internal” ones — your 
vendors, business associates, investors and employees. 
Presenter: David Purinton, PurCo Fleet Services

2:55pm - 3:15pm
Coffee Break
Ballroom Foyer
Sponsored by 

3:15pm - 4:10pm
Are You Mobile Yet?
Ballroom C
From reservations and smartphone apps to contracts 
and inventory control, the car rental industry is 
going mobile. This seminar will show attendees the 
components of a mobile reservations website, as well as 
demonstrate mobile applications to check out vehicles 
and change vehicle statuses, capture signatures, scan 
barcodes, take photos of damage, schedule reports 
and print — inexpensively — via Bluetooth to a portable 
printer. 
Presenters: Sharky Laguana, Bandago Van Rental; Angela 
Margolit, Bluebird Auto Rental Systems; Tony Simopoulos, 
Metavera Solutions Inc.

Full Schedule
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4:15pm - 5:10pm
Counter Sales Made Easy 
Ballroom C
Pat the Trainer brings her lively, engaging style and 
printed workbook materials to this nuts-and-bolts 
seminar on improving your counter sales, with many 
quick tips you can apply right away. Sales tips in hand, 
Pat will include a bonus of easy goal-setting steps to 
keep your team sales focused. 
Presenter: Pat the Trainer, Rent-A-Wreck, Priceless & 
NextCar brands

5:15pm - 7:00pm
Opening Act Rock Star Party
Ballroom A
Stage-dive into the action and mingle with fellow 
attendees and exhibitors at our rock-star themed party. 
You received a smokin’ hot t-shirt provided by NextGear 
Capital™ and we encourage you to show it off at the event.

Sponsored by 
Fleet
Services

Tuesday, November 11
8:00am - 3:00pm
Registration Open
Ballroom Foyer
Sponsored by Collateral Consultants

Asset Recovery Nationwide Skiptracing  

8:30am - 9:30am
Breakfast with Exhibitors
Ballroom A
Wake up and get the pick-me-up you need to fuel your 
day while you view the latest technology and services 
and mingle with the exhibitors. 

9:35am - 10:30am
Benchmarking the Top 5  
Key Performance Indicators (KPIs)  
for Maximum Results
Ballroom C
In this critical seminar, Lori Tennant of TSD will discuss 
the various benchmarks operators should be tracking to 
ensure maximum profit and efficiencies.
Presenter: Lori Tennant, TSD

10:30am - 10:50am 
Coffee Break
Ballroom Foyer

Sponsored by 

10:50am - 11:45am
Using Technology to Find New Business
Ballroom C
While accessing the OTAs becomes prohibitively more 
expensive, technology is leveling the playing field for 
non-major car rental companies. This seminar will 
show you how to tap into new channels of business 
using alternative reservations channels, mobile apps, 
application programming interfaces (APIs) and more. 
This seminar will have an in-depth social media 
component, in which you’ll learn the crucial components 
of managing your online brand, how to interact with your 
customers and how conversation rate optimization (CRO) 
is the key to more revenue in today’s market. 
Presenters: Paul Allison, Express Internet Technologies; 
Stan Levy, CarRentalExpress.com

11:45am - 12:55pm
Lunch with Exhibitors
Ballroom A
Enjoy lunch while you view the latest technology and 
services available to the auto rental industry. 

Sponsored by 

1:00pm - 1:35pm
Awards Presentation
Ballroom C
Professional of  
the Year Awards         
The Auto Rental News Professional of the Year Awards 
honors associates from auto rental companies worldwide 
who demonstrate and promote outstanding customer 
satisfaction within the car rental process. In conjunction 
with Auto Rental News, the awards are a forum for 
the auto rental industry to celebrate its champions, 
enhance industry morale and publicize its good works. 
Awards categories include Professional of the Year at a 
corporate, franchise and independent location.

Sponsored by 

The 2014 Renter  
Rated™ Award         
Presented by CarRentalExpress.com, this award will 
be given to the independent car rental company that 
receives the highest score based on ratings and reviews 
from actual car rental transactions posted to the Renter 
Rated™ program on CarRentalExpress.com. Runners up 
in three subcategories - Staff, Vehicles and Recommend 
will be recognized with honorable mentions. 

Full Schedule
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Full Schedule

1:40pm - 2:35pm
Winning the War for Talent
Ballroom C
Sourcing and selecting top-shelf candidates is the 
foundation for your rental operation’s success. In this 
essential seminar, the team from Frontline Performance 
Group (FPG) will show participants ways to assess 
their “unique recruitment message” by examining their 
reputation via job aggregation sites such as GlassDoor 
and Indeed.com. FPG will compile industrywide 
composites of managers’ base wages and incentive plans 
and present results in this seminar, as well as provide car 
rental industry statistics from Career Builder’s labor portal 
to help attendees benchmark their pay scales.
Presenters: Ken Stellon and Michele Nilles, Frontline 
Performance Group

2:35pm - 2:55pm
Networking Break
Ballroom Foyer

Sponsored by  

3:00pm - 3:55pm
The Metrics and Management of 
Employee Compensation
Ballroom C
Sharon Faulkner, executive director of ACRA and a 
former Dollar and Thrifty franchisee, will bring her 
years of on-the-ground experience to a discussion on 
employee benefits and compensation. She’ll provide 
insights into issues such as: starting salaries by 
position, the right time for raises, structuring an effective 
incentive plan, deciding who gets a car and when to 
hire an outside sales person. Using industrywide data 
compiled for the seminar, Frontline Performance Group 
will present the formula for a successful incentive plan 
and the key metrics needed to manage this plan. 
Presenters: Sharon Faulkner, ACRA; Ken Stellon, Frontline 
Performance Group

4:00pm - 4:55pm
Making ObamaCare Work for You
Ballroom C
The next open enrollment period under the Affordable 
Care Act, aka Obamacare, begins Nov. 15. Are you 
prepared? This seminar will educate attendees on the 
latest changes for the new enrollment period and show 
how to reduce costs, eliminate confusion and free up 
time spent dealing with health insurance. Included will 
be several specific options to mitigate the increased 
costs associated with the mandates and penalties.
Presenter: Craig Scurato, Simplifi Benefits, LLC

5:30pm - 7:15pm
SONNY’S The CarWash Factory Tour
Shuttle’s Depart from the Bus Bay Entrance near 
the Hard Rock Conference Center
SONNY’S, the world’s largest manufacturer of 
conveyorized automatic car washes invites you to join 
them for a factory tour, car wash demonstration and 
car washing analysis along with refreshments and hors 
d’oeuvres at our state of the art 135,000 sq. ft. car wash 
factory. SONNY’S will provide transportation immediately 
after the close of the Auto Rental Summit on to our 
factory, just a short 15 minute ride from the hotel. 
After the tour and refreshments, SONNY’S will return all 
guests to the Hard Rock. If you wash cars as part of your 
business, you cannot afford to miss this opportunity!

Auto Rental Summit attendees* will have the chance  
to rock out and win a Fender Guitar complete with a 
stand and bag! Attendees can enter the drawing at  
the registration desk. 

The lucky winner will be announced at the Awards 
Presentation on Tuesday, November 11 and does not 
need to be present to win. The Fender Guitar is  
valued at $225. 

*�Open to operators only. Suppliers and vendors do not qualify.

Sponsored by  

   Fender  
Guitar

Win a 
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Speaker Biographies

Paul Allison
Internet Marketing and Development Manager
Express Internet Technologies
Paul Allison has been involved in online marketing and development since the early days of the Internet in 
1997. He was educated at the Vancouver Film School Multimedia Program where he studied audio, video, 
multimedia and Internet development. The Internet can enhance a business’ exposure, but most businesses 
do not understand how to create a compelling sales presentation, find targeted traffic and contribute to the 
public narrative that is undoubtedly taking place online regarding their brand. Paul thrives on empowering 
clients with creative design and marketing strategies that turn the internet into a powerful tool to grow their 
companies bottom line.

Jim Anderson
President
Jim Anderson Fleet Sales
Jim Anderson has 44 years’ experience in car rental & fleet sales to car rental industry. As both a buyer of 
fleet vehicles and a seller of fleet vehicles, fleet financing was always required.  Jim worked for Avis RAC New 
York Sales beginning in 1970 then moved to Budget RAC. He has also worked for American International RAC 
and American International RAC. Jim has been involved with automotive fleet sales since 1981 and started 
Jim Anderson Fleet Sales in 2005.

Ricky Beggs
Senior Vice President, Editorial Director
Black Book
Ricky Beggs began his career in the automotive industry in 1981 as a member of the Editorial team at Black 
Book gathering market information, conducting data analysis and reporting the used vehicle market values. 
After working specifically in the used domestic model car market, the older car market and with the truck and 
utility market, in 1991 Ricky began leading the team of industry experienced Editors and data analysts in 
reporting current used market values that are based on actual auction activity and projecting residual values 
for consumer leasing. Ricky represents Black Book as an industry expert and provides market insight for 
many publications and websites.

Mark Bohannon
Regional Sales Director
NextGear Capital
Mark Bohannon is responsible for the management and oversight of all aspects of NextGear Capital’s Sales 
Team in the South East Region. Mark has 15 years of experience in the rental and automotive finance 
industry, where he has held various roles in sales, business development and account management. He 
joined Dealer Services Corporation in 2005 where he has held the positions of VP Business Development, 
General Manager and Account Executive before assuming the position of Regional Sales Director.

Sharon Faulkner
Executive Director
American Car Rental Association
Sharon Faulkner is the Executive Director of the American Car Rental Association. She has been involved 
with the car rental industry since the 1970’s. She was the owner/operator of Thrifty and Dollar Rent A Car 
in Albany, NY for over a decade and worked with corporate Avis/Budget Group before becoming the director 
of ACRA. She has been a board member of each national car rental association and has always been very 
involved with the legislation that affects the car rental industry. Sharon lobbies extensively to promote 
sensible legislation on both a national and state level.

Craig Goodman
Director of Remarketing
VRCG Inc.
Craig Goodman is currently the Director of Remarketing for VRCG Inc. and has over 16 years of extensive 
remarketing, fleet management, and rental operations experience. He understands the importance of a 
diversified remarketing plan through selling direct to dealers, at auction, and online sales channels. Craig’s 
previous positions include Midwest Remarketing Manager for Hertz and Vice President of Fleet Operations at 
ACE Rent A Car, Inc.
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Speaker Biographies

Sharky Laguana
Founder and CEO
Bandago
Sharky Laguana founded Bandago in 2003. He came to the rental industry through an unusual path: as the 
guitarist in a major label band (Creeper Lagoon) he rented numerous tour vans and would often think about 
how the experience could be improved. After a lengthy tour interruption due to a rental van breakdown he 
decided to build his own van rental company. Starting with a single van in front of his apartment, he slowly 
grew the company, which now has hundreds of vehicles and offices nationwide. Along the way he wrote the 
web-based software used for all operations.

Stan Levy
Chair
CarRentalExpress.com
As a car rental provider, Stan Levy was the owner and operator of a multiple-location Budget franchise for 
five years before spending seventeen years running his own independent car rental agency. Stan co-founded 
CarRentalExpress.com to provide outstanding products and services that will better the independent 
car rental industry. He oversees daily operations of Express ITech, consults on all major decisions and is 
responsible for long-term planning, strategy implementation, and sales promotion.

Joe Lyons
Remarketing and Fleet Sales Manager 
Marple Fleet Leasing, LLC
Joe Lyons has more than 30 years’ experience in remarketing off -lease and rental cars, trucks and 
equipment at auction and direct to dealers. He has 10 years of experience in auction management, eight 
years’ experience in direct used sales to retail dealers, rental operators and brokers, five years’ experience 
in new fleet sales to rental and fleet companies and four years’ experience in car and truck rental. Joe is 
currently the remarking and fleet sales manager for Marple Fleet Leasing, LLC and was formerly with Dollar 
Thrifty RAC, Manheim Auctions, Flagship Financial, Wells Fargo, ADT Auctions, Gecal, ARI and Holman.

Dr. Craig Manning
Olympic Performance Psychology Consultant
Author of “The Fearless Mind”
Dr. Craig Manning is an applied performance consultant. He is the author and founder of The Fearless Mind 
as well as a Professor of Applied psychology at Brigham Young University. His clients include, but not limited 
to, Red Bull High Performance, US Ski and Snowboarding, and numerous Corporate Organizations. After 28 
years of experience and applied research in the field of human performance, Dr. Manning has found that 
the key to success in athletics, business, and our personal lives is how mentally tough we are at the core. 
“Change your mind, change your life.” 

Angela Margolit
President
Bluebird Auto Rental Systems 
Led by Angela Margolit since 1993, Bluebird Auto Rental Systems is the global value leader in providing 
software to car rental companies.  In striving to meet the ever-changing needs of their customers and the 
industry as a whole, Bluebird prides itself on being an early adopter of new technology.  To that end, they 
eagerly take on new projects to continually improve their already robust and feature-rich product line. 

Michael Muehlenfeld 
President
Mile Fleet LLC
Michael Muehlenfeld has been in various capacities of the rental car business since 1990. He began in 
Alamo Rent A Car’s corporate office as a Fleet Manager purchasing over 150,000 cars a year. When Alamo 
merged with National and was purchased by AutoNation, he began working on the dealer side selling over 
300,000 cars annually. This is where he developed relationships with various franchises and independent 
operators who he still works with today. Michael incorporated Mile Fleet in 2008 and now is selling 
approximately 50,000 vehicles annually through 7 dealer groups and a team of rental car experts.



D I G I T A L  K E Y S

A Revolution in the 
Auto Rental industry

• Create a unique customer experience - provide customers with the option of a  
 completely digital solution for renting and accessing vehicles, all through their  
 smartphone. No keys, no hassle.

•	Streamline operations – reduce staff and reliance on physical key management 
 with a digital key solution.

With digital keys, managing vehicle access becomes 
easier, safer and more cost effective.

Bring state-of-the art connected car technology to your fleet.

   1.888.456.1121         info@getkeyfree.com      getkeyfree.com
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Speaker Biographies

Charlie Mullen
Senior Vice President
ACE Rent A Car Reservations Inc.
Charlie Mullen began his car rental career in 1971 in Indianapolis as a car washer/hiker, with American 
International Rent A Car, and began to work through the ranks. In 1986, Charlie, along with his mentor, 
the late Bob Sorensen and Dick Radzis, formed ACE Rent A Car, and ACE Rent A Car Reservations. ACE 
Reservations began to add independent car rental operations as affiliates. ACE now has 250 Affiliate 
locations in 14 Countries worldwide. Charlie has worked in the fleet end of the business since day one. 
Repurchase, new, and used cars and vans strategies are all part of the fleet plan.

Michele Nilles
Executive Director of Talent Management
Frontline Performance Group
Michele Nilles joined Frontline Performance Group in 2012 with eight years of experience in Human 
Resources Management and Talent Acquisition. As Executive Director of Talent Management, she is 
responsible for all Human Resources initiatives. As such, she leads organizational change, leadership 
development, talent acquisition, employee relations, and compensation and benefits. Prior to joining 
Frontline Performance Group, Michele worked for the largest staffing company in the world, where she was a 
Human Resources partner to many Fortune 500 companies. Michele attended Florida State University and 
holds a Bachelor’s Degree in Business Administration.

David Purinton
President
PurCo Fleet Services, Inc.
David Purinton founded PurCo in 1993. His dedication to honest business practices and cutting edge 
management has made PurCo America’s largest independent company devoted exclusively to loss prevention 
for the vehicle rental industry. David has gained an extensive knowledge of the industry from his Thirty years’ 
experience and involvement in the business. He was a founding member, and currently serves as secretary, of 
the Utah/Idaho Car and Truck Rental and Leasing Association. He is actively involved in initiating legislative 
changes to improve various aspects of the auto rental industry. David has built relationships with legislators 
and other elected officials on both state and federal levels.

Chris Reeves
National Fleet Account Manager
SmartAuction
Representing SmartAuction as National Fleet Account Manager, Chris’s responsibilities include managing 
key client-facing activities with Rental Car Companies, Banks, Credit Unions, Finance Companies and Fleet 
organizations in the U.S. With more than 25 years of experience in the automotive finance and remarketing 
industry, Chris has a keen understanding of the challenges facing both the finance and remarketing 
industries. He has held a variety of positions in sales, sales training, commercial lending, underwriting, 
revenue management, field operations and remarketing within Ally/GMAC and SmartAuction.

Craig Scurato 
Founder/Managing Member
Simplifi Benefits, LLC
Craig Scurato is an employee benefits consultant to entrepreneurs who leverages his 25 years serving large 
corporations to create competitive advantage for his small business clients. Craig has worked for some of 
the largest and most admired companies in the employee benefit business – Delta Dental, CIGNA and The 
Standard Insurance Company to name a few. During this time he used creative approaches to improve the 
bottom lines of organizations in the private and public sector.

Tony Simopoulos
Founder & President
Metavera Solutions Inc.
Tony Simopoulos graduated from the University of Toronto with a double-major in mathematics and physics. 
He entered the technology industry as a programmer for a Toronto company providing software solutions for 
public transit agencies. In 2000 he founded Metavera as a pioneer of the CarSharing Industry, working with 
small non-profits and entrepreneurs, building the market into the dynamic business it is today. Metavera’s 
customers are worldwide of all sizes, with thousands of vehicles, and tens of thousands of users. Tony is proud 
of Metavera’s substantial impact in this industry, and his team that will sustain this impact for decades.
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Larry Soleta
Director - Commercial Services
Walser Automotive Group
Larry Soleta provides management support to Walser rental car initiatives for both Choice Auto Rental and the 
Sixt MSP airport franchise brand, Walser Leasing and Fleet Services, as well as FleetSources, Walser’s fleet 
and commercial acquisition services company. Larry has been in the fleet leasing and car rental industry for 
over 30 years, more recently with GE Capital as Regional VP of Sales, rental finance and leasing. He began his 
career with National Car Rental, where he served as VP- Brand Integrity, Vice President - Franchise Development, 
Regional VP of Commercial Sales, Sr. VP - National Accounts, and Director of Vehicle Management Services.

Ken Stellon
Managing Partner
The Frontline Performance Group
Ken Stellon leads FPG’s client field delivery team. He has 17 years of experience in various sales, training and 
performance management roles within the automotive and car rental industry. He has presented Frontline 
seminars to over 10,000 associates, managers and owners throughout the US, Canada, Latin America and 
Europe. He has airport, local market and dealership based car rental experience with both corporate, licensee 
and agency operations. Throughout his client delivery he has gained valuable insights from leading brands 
like Hilton Hotels, Waldorf Astoria, Hertz, Avis Budget Group, Dollar-Thrifty, Enterprise, Alamo-National, Virgin, 
AutoNation and many other independent car rental licensees. Since 2005, he has written fifteen different 
articles on a wide variety of topics for Auto Rental News.

Jim Tennant
Principal
The Tennant Group
Jim Tennant has over 30 years’ experience in the vehicle rental industry. After serving as president of Holiday 
Rent A Car, he purchased the Holiday franchise for San Francisco which became Payless Car Rental. Tennant 
sold the Payless franchise and purchased the money-losing Thrifty Car Rental franchise which became profitable 
in the 2nd month. At its peak, the company had a fleet of 2,200 vehicles with 185 employees at 16 offices. 
Today, Tennant provides consulting and expert witness services to the vehicle rental industry. He also chairs the 
Roundtable, a group of car rental owners that exchange financial information and meet twice yearly.

Lori Tennant 
Director of Strategic Alliances
TSD
With more than 36 years in the car rental business, Lori Tennant, Director of Strategic Alliances, has contributed 
to the success many rental operators and dealerships. Prior to her joining TSD, Lori was the Toyota Rent A Car 
Manager for Southeast Toyota Distributors, LLC and responsible for 175 dealers in 5 states, maintaining the #1 
position for Sales and Units in Operation for 5 years. Lori was a co-owner of Payless and Thrifty car Rental in 
San Francisco for 15 years. Today, Lori has as significant impact on rental companies and OEM dealerships and 
is moving forward significantly into the international market place for rental businesses and dealerships.

Pat The Trainer
Director of Training & Development
NextCar, Priceless and Rent A Wreck Corp Training
Pat The Trainer brings 26 years of Training and Development experience. 20 years specifically in the Car and 
Truck Rental industry. She develops courses covering many Business and Human Resource subject matters 
for Counter Operations, Reservations and Management teams. Her favorite courses to develop and facilitate 
are soft skill subjects like Counter Sales, Customer Service, Optional Product Sales and Telephone Skills. 
Stop by and meet her on Monday, November 10th at the Counter Sales Made Easy evening session where 
she will share a few quick tips to counter selling.

Wayne Webb
President
Peer Group Resources
Wayne Webb has over 35 years of executive and operational management experience in the car and truck 
industry, serving in many capacities that range from division president to regional manager and many 
positions in between. He developed and implemented the Profit Group Program, a benchmark program for 
the car and truck rental industry in 1985. Wayne has facilitated the program in the United States, Canada, 
South and Central America, Europe and Australia. The program was instrumental in the proliferation of best 
practices and establishing key operating metrics for five car and truck rental franchise companies.
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Seminole Hard Rock  
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Meet the Sponsors

	 1st Source Bank
Rick Lewis
100 N. Michigan St., 3rd Floor, SFG
South Bend, IN 46601
770-591-5595
lewisr@1stsource.com • www.1stsource.com
1st Source Banks Auto & Light Truck Division provides financing for car, truck and van 
fleets throughout the USA. With 1st Source, fleet acquisition funding goes smoothly and 
de-fleet title processing is prompt and efficient. Can we help you with your new and pre-
owned vehicle fleet? Call us today.

	 ACE Rent A Car............................................................................. 19
Ceven Goodman
4529 W 96th St.
Indianapolis, IN 46268
317-248-5686
affiliate@acerentacar.com • www.acerentacar.com
Founded in 1966, Indianapolis-based ACE Rent A Car has 200 locations worldwide. With 
a blend of airport and city locations, ACE has a diverse customer base. The company’s 
unique business model caters to independent car rental operators through its affiliate 
reservations system. ACE is well known for the value it provides, its dedication to 
technology, and a long history of outstanding customer service.

	 Advantage Rent A Car
Scott Lieberman
101 NE Third Avenue, Tower 101, Suite 1600
Fort Lauderdale, FL 33301
954-522-6307
scott.lieberman@advantage.com • www.advantage.com
Advantage Rent A Car is a leader in the value segment. The company has 43 locations 
in the U.S. with affordable rates and a wide variety of vehicle choices and valued-added 
benefits.

	 Alliance Inspection Management............................................ 27
Robert Camp
330 Golden Shore, Suite 400
Long Beach, CA 90802
813-220-8143
rcamp@aiminspections.com • www.aimdealerinspections.com
AiM is the premier nationwide vehicle inspection provider. AiM is the trustworthy 
bridge between buyers and sellers. AiM has developed a multi-platform product (AiM 
MarketConnect) to facilitate inspections and listings to multiple online auctions 
simultaneously, therefore increasing the likelihood of selling the vehicle upstream.

	 Ally SmartAuction
Chris Reeves
900 N. Squirrel Rd., Suite 300
Auburn Hills, MI 48326
877-273-5572
christian.reeves@ally.com • www.allysmartauction.com
SmartAuction is a leading wholesale Internet auction providing vehicle remarketers the 
opportunity to reduce expenses and maximize sale proceeds by quickly and efficiently 
wholesaling retired inventory.  Daily live-bid auctions bring together a nationwide 
audience of qualified buying dealers with consignors including OEMs, daily rental 
companies, fleet companies and financial institutions.
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	 Alternative Claims Management.............................................. 48
Randy Harris
140 Heimer Road
San Antonio, TX 78232
210-340-4400
rharris@k-acm.com • www.k-acm.com
Alternative Claims Management saves you time and money by successfully recovering 
Property Damage, Loss of Use, Diminution of Value, and Administrative fees.

	 American Car Rental Association (ACRA)
Sharon Faulkner
P.O. Box 1225
Clifton Park, NY 12065
888-200-2795
sfaulkner@acraorg.com • www.acraorg.com
The voice of the American Auto Rental Industry: Dedicated to the betterment of the 
rental car industry by supporting and promoting sensible legislation that will benefit all 
its members.

	 American Express
Sanjit Bose
200 Vesey Street
New York, NY 10285
212-640-4671
sanjit.b.bose@aexp.com • www.americanexpress.com/merchant
American Express provides real value to our Merchants. We connect Merchants to a 
network of high-spending Cardmembers that can help grow their business, and provide 
Merchants with resources that can help streamline operations and enhance productivity. 
The power of all this combined—That’s The Membership Effect.

Fleet
Services

	 ATS Fleet Services...................................................................... 38
Fatima Tsouli
7681 E Gray Rd.
Scottsdale, AZ 85260
480-596-4622
fatima.tsouli@atsol.com • www.atsfleetservices.com
ATS Fleet Services offers rental car companies advanced Toll and Violation Management 
Solutions with PlatePass Automated Toll Payment and VioLogics Fleet Violation 
Management. ATS Fleet Services has a proven track of record of reducing costs and 
paperwork, and where appropriate, generating new sources of revenue for our rental car 
partners.

	 Auto Rental News
Chris Brown
3520 Challenger St.
Torrance, CA 90503
310-533-2400
chris.brown@bobit.com • www.autorentalnews.com
Features news and articles covering the car and truck rental industry.
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	B luebird Auto Rental Systems................................................. 40
Angela Margolit
200 Mineral Springs Dr.
Dover, NJ 07801
973-989-2423
angela@barsnet.com • www.barsnet.com
Since 1982, Bluebird has been providing reliable, feature-rich, cost-effective software to 
vehicle rental companies.  Our core product, RentWorks, is installed around the world for 
fleet sizes ranging from 10 to 16,000 vehicles, and can be loaded on your local server 
or accessed via the Internet.  Our add-on modules address credit card processing, 
mobile check-in, and website reservations.

	B osch Automotive Aftermarket............................................... 10
Susan Richter
28635 Mound Rd. 
Warren, MI 48092
586-578-7451
susan.rickter@us.bosch.com • www.bosch.us
The Bosch Automotive Aftermarket division provides repair shops worldwide with a 
complete range of diagnostic and shop equipment and a wide range of spare parts for 
passenger cars and commercial vehicles. Its portfolio includes products made as Bosch 
original equipment and aftermarket products and services developed and manufactured 
in-house.
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	B udd Baer, Inc............................................................................. 13
Charles Lloyd
71 Murtland Ave.
Washington, PA 15301
724-914-6619
clloyd@buddbaer.com • www.buddbaer.com
Budd Baer, Inc is a Buick, GMC, Mazda and Subaru Dealer and has been in the 
business since 1947.
Charles Lloyd, Fleet Manager, active in Fleet Sales for Budd Baer, Inc. since 1993. We 
are very active in the fleet business specifically the Auto Rental area. We look forward to 
doing business with all of the attendees.

	 Chetu, Inc........................................................................................ 7
Jeffrey May
10167 W Sunrise Blvd.
Plantation, FL 33322
954-296-3457
jeffreym@chetu.com • www.chetu.com
Chetu has provided custom software development to the transportation industry for 
nearly 15 years. Our expertise includes intelligent transportation systems, computer aided 
dispatch, fleet tracking solutions, passenger information systems & mobile/tablet apps, to 
name but a few. Please visit our team to discuss how we can assist with your IT needs!

Collateral Consultants
Asset Recovery Nationwide Skiptracing

	 Collateral Consultants, LLC.................................................... 29
Kevin Carter
P.O. Box 1133
Rockwall, TX 75087
214-257-7788
kevin@collateralconsultants.com • www.collateralconsultants.com
Collateral Consultants, LLC locates overdue, and stolen rental cars nationwide. We are 
staffed with current, and retired law enforcement officers. All of our fees are contingent 
upon our success.

	 Courtney Leasing Inc.
Toni Lee Sabatino
8126 Benrus St.
Orlando, FL 32827
407-438-0083
tlee8668@aol.com • www.courtneyleasing.com
Providing fleet vehicles to daily car rental agencies.

	Da mage iD..................................................................................... 14
Matt Vercollone
63 Samoset St. 
Plymouth, MA 02360
508-732-5022
matt@verc.com • www.damageid.com
Easy-to-use Mobile Technology designed to increase customer service, revenue and 
efficiency.  Built BY car rental folks, FOR car rental folks. Upgrade from pen and paper 
diagrams to HD photos stored in the cloud. Send pictures to customers. Sell more CDW/
LDW. Expedite collections. Smart; Simple; Secure.
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Let us design the financing package to fit your 

needs. For more than 150 years 1st Source has 

been committed to the success of the clients 

and industries we serve. Call or e-mail one of 

our fleet financing experts below.

LOOKING FOR FINANCING FOR YOUR AUTO RENTAL FLEET?

Western USA Central USA Eastern USA

Richard Curran: 619-283-5319 Cindy Trenerry: 574-271-5647 Rick Lewis: 770-591-5595
CurranR@1stsource.com TrenerryC@1stsource.com LewisR@1stsource.com

1stsource.com/business/auto-light-truck-fleet-financing

Meet the Sponsors

	Dy namics Payments.................................................................... 46
Frank Lopez
779 Andalucia Ave.
San Juan, PR 00918
Puerto Rico
855-437-9991
flopez@dynamicspayments.com • www.dynamicspayments.com
At Dynamics Payments we provide your business with the tools to connect you, the 
buyers and the financial institutions together to make payment card transaction 
processing simpler, faster, safer and more rewarding. We bring to your business our 
powerful network of host processors, cutting edge security and the broadest and most 
high tech transaction processing programs in the US and Puerto Rico. 

	 Economy Rent A Car................................................................... 25
Bob Thunell
8030 NW 166th St.
Miami, FL 33016
305-519-9080
bthunell@economyrentacar.com • www.economyrentacar.com
We offer exposure on major booking channels (Expedia, Orbitz, etc.) to independent car 
rental operators who affiliate with us.
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	 EuroIT Technology
Julian Gritsch
Travessa da Lapa, 96 CJ 61
Curitiba, Parana 80010-190
Brazil
+55 41 99953989
julian@euroit.com.br • www.euroit.com.br
Software and solutions to the car rental business in Brazil and South America.

	 Express Internet Technologies Inc.......................................... 1
Stanley S. Levy
2026 128 St.
Surrey, BC V4A 3V6
Canada
604-714-5911
stan@expressitech.com • www.expressitech.com
Reservation software, internet reservations, custom marketing and web development, 
renter rated review system.

	 FIRST DATA MERCHANT SERVICES.................................................. 45
Julia Pastor
2240 Newmarket Parkway
Marietta, GA 30350
770-618-6715
julia.pastor@firstdata.com • www.firstdata.com
 At First Data, we look for every opportunity to help customers leverage more value from 
each transaction—providing solutions to make them simpler, faster, safer and more 
rewarding.

	 Fleetway Leasing Co................................................................... 16
Harry D. Willner
336 West Street Rd. 
Feasterville, PA 19053
610-587-4628
hwillner@fleetwayleasing.com • www.fleetwayleasing.com
Our company provides individual attention, in-house credit approval and financing along 
with expedited results for all types of fleet leasing and sales.

	 Frontline Performance Group................................................ 30
Ken Stellon
1075 West Morse Blvd.
Winter Park, FL 32789
609-788-2879
kstellon@frontlinepg.com • www.frontlineperformancegroup.com
The Frontline Performance Group, a Khoury Group Company, has redefined how car 
and truck rental operators grow their bottom-line by implementing FPG’s service based 
sales program. Since 1993, FPG has positively impacted airport, local market and call 
center operations through strategic consulting programs and supported them with the 
placement of certified Resident Performance Managers. Team members from FPG are 
considered industry thought leaders and are frequent contributors to Auto Rental News 
and the annual Car Rental Show.
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National Operating Network

The Reliability You Need.
The Service You Deserve.
Our Value-Added Services
• Nightly Status/In Transit Reports
• Extra $500,000 in Cargo Insurance
• Industry-Leading Service Levels
• Nationwide Coverage
• Customer Driven Technology Solutions
• Dispatch Open 7 Days a Week

877-571-6235
www.metrogistics.com  info@metrogistics.com 

www.facebook.com/MetroGistics 

Meet the Sponsors

	Ga llagher Automotive Services.............................................. 15
Christopher S. Hawkins
1900 West Loop South, Suite 1600
Houston, TX 77027
512-415-4133
chris_hawkins@ajg.com • www.ajg.com
Risk management services and insurance products to car rental operators including 
fleet rental liability, fleet physical damage, captive/risk retention group options, garage 
liability, property, workers’ compensation, surety/bonds, employee benefits, management 
liability (EPL), cyber/privacy liability, pollution/environmental liability, counter products 
and risk management information services.

	GMI  Insurance Services.............................................................. 3
Carter Trudel
PO Box 701
Valley Forge, PA 19482
800-722-3229 ext 221
carter@gmi-insurance.com • www.gmi-insurance.com
For over 34 years, GMI has provided competitive rental fleet insurance & counter 
products for franchised & independent rental operators, car dealerships, repair shops, 
collision centers and self-storage facilities nationwide.
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	G ood Travel Software............................................................... 11
Peter Soutter
Building 157, Digital Depot, Thomas Street
Dublin, Dublin 8
Ireland
CHECK
peter@goodtravelsoftware.com • www.goodtravelsoftware.com
Good Travel Software provides innovative software for car sharing and car rental.  For 
car rental providers our fleet balancing software Drop Car optimizes the rental fleet and 
gives real time pricing for one-way rentals, maximizing revenue and ensuring that cars 
are available in the locations with highest demand. For car share companies we provide 
an end to end booking and management system.

	Gree n Motion International....................................................... 5
Paloma Colet
1 Aspen Farm, Sheep Lane
Woburn, Milton Keynes MK17 9HD
United Kingdom
44 (0) 7789073413
paloma@greenmotion.com • www.greenmotion.com
Green Motion is the world’s first environmentally friendly car and van rental franchise 
company. We offer customers the opportunity to hire vehicles with lower C02 emissions, 
reducing the negative effects associated with road travel. Green Motion also abides by 
its own all-encompassing environmental policy - A green service from a green company.

	 Jim Anderson Fleet Sales......................................................... 34
Jim Anderson
7025 NW 4th Ave.
Boca Raton, FL 33487
561-994-9267
jim@carrentalfleetsales.com • www.carrentalfleetsales.com
Jim Anderson Fleet Sales is dedicated to helping car rental operators become more 
successful in their businesses.  We represent authorized new vehicle dealers offering 
most makes of cars, vans and trucks for their rental fleets as well as low-mileage used 
cars and vans.

	 Jim Schalberg Auto Rental Solutions
Jim Schalberg
858 Riverview Rd. #102
Rock Hill, SC 29730
800-396-9128
sales@schalberg.com • www.schalberg.com
We are dedicated to bringing products and services to independent and franchised 
rental car companies that they cannot get from their associations or franchisors. Our 
promise is to provide and create products, services, and training as we continue helping 
you sell more rental days.

	 K&M Northfield Dodge Inc........................................................ 24
Shannon Dikker
4100 Plainfield Ave. NE
Grand Rapids, MI 49525
616-365-3357
sdikker@kmdodge.com • www.kmdodge.com
K&M offers a guaranteed buyback on select Chrysler, Dodge, Jeep and Ram rental fleet 
vehicles by providing a guaranteed depreciation rate and a variety of incentives through 
the GOP program developed by Chrysler Group LLC.
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	 Keyfree Technologies Inc......................................................... 43
Shane Wright
56 Aberfoyle Crescent
Toronto, ON M8X 2W4
Canada
888-456-1121
swright@getkeyfree.com • www.getkeyfree.com
Keyfree Technologies, a company committed to redefining ease of access in an ever 
changing technological world, and a leader in the key management industry. Providing 
solutions for fleets, focused on delivering the simplest and most secure methods for 
accessing vehicles and enhancing the ability of companies for sustainable growth.

	La ncer Insurance Company...................................................... 21
Andrew Arnold
370 West Park Ave.
Long Beach, NY 11561
516-431-4441
aarnold@lancerinsurance.com • www.lancerinsurance.com
Lancer Insurance Company provides primary commercial auto liability and physical 
damage coverage for auto rental owner/operators as well as general liability.
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Our #1 priority is to get your missing and stolen vehicles back into your fleet quickly!
In 2007, PRO Found was founded by three individuals who took a risk and never looked back.
Through hard work, dedication and great support, PRO Found is currently providing a 96%
success rate in getting rental cars returned to their rightful owner. We will find your vehicles 
fast and save you money. We know why other methods of recovery do not work; They are 
inconsistent and not cost effective. Time is money! 

Contact us today and we will get you on the right road to recovery.

96% RECOVERY RATE

NATIONWIDE

NO RESULTS=NO FEE

(877) 290-6497         admin@profoundrs.com

Meet the Sponsors

	La Placa Pujo, P.C......................................................................... 12
Leslie Pujo
50 West Montgomery Ave., Suite 335
Rockville, MD 20850
240-453-9522
lpujo@laplacapujo.com • www.laplacapujo.com
Legal services, including vehicle rental law and franchise law, as well as publication of 
the LaPlaca Pujo Federal and State Guide to Vehicle Rental Law.

	Ma zda North American Operations......................................... 22
Derek Lim
7755 Irvine Center Dr.
Irvine, CA 92618
949-727-6107
dlim3@mazdausa.com • www.mazdausa.com/fleet

	Meta vera Solutions, Inc.............................................................. 6
Anthony Simopoulos
151 Eglinton Ave. West, 4th Floor
Toronto, ON M4R 1A6
Canada
416-598-9300
tonys@metavera.com • www.metavera.com
End-to-end CarSharing software solutions for your business, streamlining operations, 
increasing profitability, providing you with the tools to make more profitable decisions
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	 microGreen by SOMS Technologies........................................ 37
Mason Doan
332A Industrial Dr.
Albion, IL 62806
877-757-7667
info@somstech.com • www.microgreenfilter.com
microGreen oil filters are high performance, extended drain filtration products that cut 
maintenance costs and help sustainability efforts.

	M ile High Markets...................................................................... 17
Alexis Wagner
8400 E. Prentice Ave., Suite 535
Greenwood, CO 80111
303-218-3094
alexis.wagner@hullden.com • www.milehighmarkets.com
Mile High Markets was founded in 1985 with the sole purpose of providing insurance 
for the auto rental industry. Since that time, we, along with our business partner, 
Scottsdale/National Casualty, have grown to be one of the leading insurers of rental car 
operations. Our experienced insurance professionals work with your local, independent 
agent to design an insurance program to suit your specific needs. We look forward to 
working with you in the future!
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	Ne xtGear Capital........................................................................ 42
Mark Bohannon
11799 N College Ave.
Carmel, IN 46032
317-571-3721
marketing@nextgearcapital.com • www.nextgearcapital.com
NextGear Capital is the largest independent inventory finance company in North 
America, providing flexible lines of credit for dealers to purchase new and used inventory 
at over 1,000 auto and specialty auctions and other inventory sources throughout the 
U.S., Canada and the U.K.

	NS  Corporation........................................................................... 44
Victor Sanchez
235 W. Florence Avenue
Inglewood, CA 90301
800-782-1582
victors@nswash.com • www.nswash.com
NS Wash Systems has built a reputation of providing the industry’s finest and most cost 
effective vehicle wash systems. Today there are thousands of NS Wash Systems cleaning 
millions of cars, SUVs, vans, buses, trucks, and trains around the country, and around 
the world.

	N Ü Car Rentals.............................................................................. 9
Kathy Boss
20307 Terrabianca
San Antonio, TX 78258
210-201-0280
kathy.boss@nucarrentals.com • www.nucarrentals.com
The NÜ Car Rentals Global Network provides independent car rental firms presence on 
major travel websites and GDSs worldwide.

	 Pacifico Marple Ford Lincoln.................................................. 35
Joe David
2915 West Chester Pike
Broomall, PA 19008
610-353-5500
jdpacifico@aol.com • www.Marplefleetleasing.com
Pacifico Marple is an exclusive Ford/Lincoln dealer owned by a 3rd generation family 
who has been in the fleet business for over 50 years. Use our expertise and contacts to 
process your Ford product needs efficiently with no worries. Don’t bundle all your orders 
in one basket. Give us the opportunity if we aren’t already your “Direct Dealer,” or Thank 
You if we are handling your orders now.

	 PRO Found Recovery Solutions Inc......................................... 18
Shawn Kreb
5713 Marconi Ave., Suite C
Carmichael, CA 95608
877-290-6497
shawn@profoundrs.com • www.profoundrs.com
PRO Found Recovery Solutions Inc. is the industry leader in recovering missing/stolen 
rental cars.

	 PurCo Fleet Services, Inc.......................................................... 41
David E. Purinton/Shayne L. Ashton
136 South Main Street
Spanish Fork, UT 84660
801-798-2400
shayne.ashton@purco.com • www.purco.com
Since its founding in 1993, PurCo Fleet Services has grown to be the largest 
independent risk management company exclusively serving the vehicle rental industry. 



35

Meet the Sponsors

PurCo serves its clients with professional claims resolution and risk management 
training and consulting. It also provides client access to real-time progress and 
comprehensive reports through its website, www.purco.com. Online salvage auction 
services are also available to its clients. PurCo operates on the philosophy that 
its relationship with its clients is a partnership in preventing loss and eliminating 
uncollectable damages.

	 PwC Like-Kind Exchange Services............................................ 33
Craig Schultz
2001 Ross Ave., Suite 1800
Dallas, TX 75201
720-931-7016
craig.r.schultz@us.pwc.com • www.pwcelke.com
We provide Like-Kind Exchange Services for small and large fleets. We assist our clients 
in implementing and operating LKE programs that can help enhance cash flow and 
increase margins. We currently manage LKE programs for more than 150 companies 
across 20 industries, and assist our clients in managing over 25 million LKE eligible 
assets each month.
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	 RateGain........................................................................................ 47
Bruce Mainzer
B-15, Sector-57
Noida, UP 201301
India
847-275-1309
bruce.mainzer@rategain.com • www.rategain.com
RateGain is a leader in hospitality and travel technology solutions for revenue 
management decision support, rate intelligence, seamless electronic distribution and 
brand engagement helping customers around the world to streamline their operations 
and sales.

	 Rate-Highway, Inc......................................................................... 26
Richard Oshiro
18001 Cowan, Suite F
Irvine, CA 92614
949-238-6436
richardo@ratehighway.com • www.ratehighway.com
Rate-Highway is a leading provider of competitive market intelligence, market analysis 
and revenue management products for the global auto rental industry. Rate-Highway 
integrates competitive market information, fleet levels, and individual market strategy 
into the business planning and revenue management practices of its customers. Its 
flagship product, Rate-Monitor, offers a comprehensive suite of services that address 
market positioning in terms of price, product, demand and channel.

	 Rent Centric, Inc......................................................................... 36
Alex Aryafar
One Dundas West, Suite 2500
Toronto, Ontario M5G 1Z3
Canada
416-250-1519
alex@rentcentric.com • www.rentcentric.com
Rent Centric provides traditional and self-service car rental management systems and 
mobile apps worldwide.

	S ixt Franchise USA, LLC.............................................................. 39
Fernando Intriago
1850 SE 17th St., Suite 207
Fort Lauderdale, FL 33316
954-205-6090
fernando.intriago@sixt.com • www.sixt-franchise.com
For a century, Sixt has been innovating the car rental industry. Today, we operate more 
than 4,000 locations in 105 countries worldwide, now including the United States. 
Become a franchise in the United States, Caribbean or Canada!

	SONN Y’S The CarWash Factory.................................................. 32
Kevin Collette
5605 Hiatus Road
Tamarac, FL 33321
954-720-4100
kcollette@sonnysdirect.com • www.sonnysdirect.com
The world’s largest manufacturer of conveyorized automatic car washes equipped with 
our own state-of-the-art 135,000 sq. ft. car wash factory.
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	 The Spare Shield......................................................................... 49
Dino Joyce
905 W. Hilgrove Ave.
LaGrange, IL  60525                                             
708-354-4045                                
info@thespareshield.com • www.thespareshield.com
SPARE SHIELD deters theft by shielding the most vulnerable part of a spare tire 
undermount assembly, without tools, chains, or complicated installations.

	Sp ireon......................................................................................... 20
Anne Taylor
17600 Gillette Ave., Suite 100
Irvine, CA 92614
905-626-1339
ataylor@spireon.com • www.spireon.com
Spireon is the rental industry supplier of GPS tracking solutions.  Spireon enables 
owners and operators to quickly identify vehicles that are not maximizing their revenue 
potential.  With the Spireon solution clients increase rental revenue and decrease 
operational costs.
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	 TravelClick, Inc............................................................................. 8
Shawn Flanagan
7 Times Square, 38th Floor
New York, NY 10036
678-553-1946
sflanagan@travelclick.com •  
www.travelclick.com/en/product-services/non-hotels
TravelClick’s business intelligence solutions provide you with competitive rate shopping data 
to help maximize your pricing strategy and increase your revenue. Our solution provides 
critical market intelligence by giving you timely, actionable, complete and flexible views of 
your competitive situation for future dates to help you make informed pricing decisions.

	 TSD................................................................................................... 2
Shawn Concannon
1620 Turnpike St.
North Andover, MA 01845
978-794-1400
sales@tsdweb.com • www.tsdweb.com
Since 1983 TSD has been the #1 provider of car rental software and car loaner software 
in the rental and dealership industries. TSD has led the way in fleet management 
technology, providing cutting-edge software solutions that help tighten controls, increase 
profits and provide visibility into our clients’ businesses.

	U nited Leasing, Inc...................................................................... 31
Don Bernhardt
3700 E. Morgan Ave
Evansville, IN 47715
812-485-3673
don.bernhardt@unitedevv.com • www.unitedevv.com
Celebrating fifty years in business, United Leasing, Inc. provides rental fleet financing.

	V iolation Management Services.............................................. 23
Jason Tirrell
3660 Mullan Road
Missoula, MT 59808
406-721-5653
jtirrell@violationmanagement.com • www.violationmanagement.com
VMS processes and manages unpaid parking, traffic (ATE violations), and toll violations 
in the rental industry. The best part of VMS - there is NO associated cost. VMS takes over 
the full responsibility for processing and collecting unpaid parking violations. It turns a 
time consuming hassle for most rental operators into a customer service solution.

	W illiams & Stazzone Insurance Agency, Inc......................... 28
Vincent Stazzone
99 N Atlantic Ave.
Cocoa Beach, FL 32931
800-868-1235
vstazzone@wsins.com • www.wsins.com
Specializing in the rental industry for 25 years, our clients span from national accounts 
to local rental operations. Startups too!

	Z ipKord Solutions........................................................................ 4
Hal Perdew
6202 Clark Center Ave.
Sarasota, FL 34238
941-870-3056
hal@zipkord.com • www.zipkord.com
Smartphone & tablet accessories = new profit for you. ZipKord is the leading provider of 
mobile accessories programs to the car rental industry. Stop and pick up a sample from 
our booth and learn about our simple Counter Display program that is now launched in 
over 260 locations, with another 300 coming this year.
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Conference Badges
Your Auto Rental Summit badge will admit you to all Auto Rental Summit events and activities that 
your badge type qualifies you for, including sessions and receptions. It is important that you retain 
your badge and wear it at all events for admittance. Attendees without a badge may be denied access; 
replacement badges may be purchased at the registration desk at your original registration cost.

Lost And Found
Lost and Found is located at the Auto Rental Summit registration desk. Past the close of registration 
on the last day of the show, show management will turn over any unclaimed items to the Seminole 
Hard Rock Hotel & Casino in-house security.

Photo and Video Release
By attending Auto Rental Summit, you hereby grant Bobit Business Media, its representatives, and 
employees the right to take photographs and multimedia of you and your property in relation to Auto 
Rental Summit. You also authorize Auto Rental Summit to use such images with or without your 
name, and for any lawful purpose, including but not limited to publicity, illustration, print advertising 
and web content.

Trade-Only Event
Auto Rental Summit is a trade-only event. Individuals who cannot document their direct, professional 
affiliation to the trade will not be admitted.

Unauthorized Solicitation
Auto Rental Summit strives to protect the investment of our sponsors. To the end, please note that 
while all attendees are invited to the sponsor display area, any supplier attendee who is observed to 
be soliciting business or “suitcasing” will be asked to leave immediately. Additional penalties may be 
applied. Please report any violations you may observe to Show Management.

Suitcasing: Any activity designed to solicit or sell products or services to delegates attending a meet-
ing, conference, or event without the proper authorization by the event sponsor or in ways that violate 
the rules of the event.

Questions?
If you have questions, please call (800) 576-8788 Monday through Friday from 8:30am - 5:30pm Pacific.

General Information
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SEE YOU RIGHT HERE NEXT YEAR!
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